Strategic Mission
A Priorities To enhance the capability and reputation of the sector to enable
C N 2024 - 2027 positive outcomes for members, their clients and communities

Objectives
- Actively engage with stakeholders to build capacity ——N
- Articulate the unique purpose and value of financial counselling Intended Outcome
CAPACITY Financial counselling is
valued by industry and
Objectives _ government and is funded to
- Services are accessible to all people who need it ‘\\‘\: meet demand
- Advocate for fairness and equity for disadvantaged and )
financially vulnerable people
SOCIAL
Obiecti JUSTICE
[T . . Intended Outcome
- Develop resources to assist members to comply with @ Wi .
: idespread awareness about the impact
professianaisidnEEc ~ of the work of financial counsellors
- Support members to deliver best practice services \V
QUALITY
Objectives
- Implement a wellbeing and support program -Qv‘- Intended Outcome
- Member driven culture of peer support, collaboration \ / Professional and ethical standards are
- Recognition of member achievements Y embedded in work practices
WELLBEING
® Intended Outcome
Objectives % Members are supported to meet the
- Offer a comprehensive training ’I./J demands of the role and provide
and development program with holistic services
access to relevant resources CAPABILITY

- Foster a culture of

: ) Intended Outcome
continual learning

Members continually develop their knowledge and
skills to best provide best practice services
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