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According to trickle down economics, a 

theory that seems to have underpinned 

economic policy for a series of Australian 

governments, providing businesses and 

the wealthy with a bunch of advantages 

(e.g., tax cuts for businesses, high income 

earners, dividends and capital gains) will 

stimulate economic growth, with benefits 

‘trickling down’ to all levels in society.  

 

The term ‘trickle down’ was first used as a 

joke by humourist Will Rogers, and the    

latest wealth distribution figures show that 

the idea is still a joke today. The 2018 

‘Inequality in Australia’ report from the 

Australian Council of Social Services 

(ACOSS) and the University of NSW, reveals 

that the divide between the wealthy and 

the poor in Australia is not only alarming 

but also continuing to grow.  

 

When looking at the wealth within a 

household, those in the lowest 20% have 

an average total household wealth of 

~$30,000. This compares to an average 

total wealth of $2,909,000 for the top 20%, 

$4,217,000 for the top 10%, and $6,044,000 

for the top 5% of households. As can be 

seen in the top graph, the top 20% of 

wealthy households hold the majority of 

Australia’s wealth (around 2/3), and have 

almost 100 times the wealth of the bottom 

20%. 

 

There is also a clear income divide (see 

second graph), and the trendlines (not 

shown here) reveal that while remunera-

tion continues to rise for the top 20% of 

income earners, wage growth is minimal 

for the middle and low income groups.  

 

Trends in wealth growth (see bottom 

graph) show a growing wealth divide. 

Since 2003 the average wealth of the 

highest 5% rose by 60% and the highest 

20% by 53%. In the same time the wealth 

of the middle 20% increased 32% and the 

wealth of the bottom 20% has dropped by 

9%. The group for whom the wealth divide 

has grown most strongly are younger    

people under 35 years.  

 

Sadly, the groups of people most likely to 

be in the bottom 20% of incomes are    

familiar to all financial counsellors — the 

unemployed (77% in bottom 20%), single 

Wayne Warburton 
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2018 inequality figures: The wealth 

divide continues to grow 

80% of Australians 

parents (36%), people over 65 (39%), those born overseas in non-English 

speaking countries (24%), and people living in rural, regional or remote 

parts of South Australia, Tasmania, Victoria and NSW (>25% each). 

Clearly it is time to abandon the idea of trickle down economics and 

embrace policies that will restore some degree of wealth equality. 

http://www.fcan.com.au
https://www.acoss.org.au/inequality/
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Milton Dick MP, Member for Oxley in Queensland, a 

strong advocate for credit reform, has publicly stated: 

“There are over 650,000 Australians who are being 

exploited and taken advantage of by this reckless 

and out of control pay day loans industry, paying   

interest rates of almost 900%.” 

 

“It has now been over 1,000 days since the            

government initiated a review into the shonky pay 

day loans sector.”  

 

He continues to push for the Federal Government to 

debate and pass the 2018 National Consumer Credit 

Protection Amendment (Small Amount Credit       

Contract and Consumer Lease Reforms) Bill. He notes: 

 

“Not a watered-down version. Not a version that has 

been gutted by the loan shark lobbyists … but the full 

and proper legislation so that consumers are          

protected.” 

The Responsible Lending Campaign moved into high 

gear during a visit to Canberra in June. Led by two     

organisations with a high public profile, Consumer  

Action Law Centre (CALC) and Choice Australia, the 

campaign was also joined by Financial Counselling 

Australia (FCA), four Financial Counselling State       

Associations, Financial Counsellors, Community       

Advocates, Community Legal Centres, consumer    

advocates and Community organisations.  
 

The thirty-two plus participants worked in groups of six 

teams and each team included a Financial          

Counsellor. By the end of the day the teams had     

attended 36 meetings, with a further seven the          

following day — in total 43 meetings to discuss the       

Responsible Lending Campaign. We met with MPs, 

Senators and Policy Advisers from the Liberal, Labor, 

National and Greens Parties, as well as Independents 

and smaller parties (e.g., Senator Pauline Hanson, met 

with Gerard Brody (CALC CEO), Jan Perkins (Financial 

Counsellors Association of Queensland (FCAQ) and 

Peter McNamara (Good Shepherd Microfinance 

CEO)). Case studies were shared to highlight the     

irresponsible lending practices of payday lenders, and 

to provide evidence of consumer hardship through 

predatory lending and the high costs of these loans.   
 

A press conference was held in the Parliamentary   

gardens. Gerard Brody and Karen Cox (Financial 

Rights Legal Centre) highlighted the findings of the 

Banking Royal Commission and the stalled response to 

the Small Amount Credit Contract (SACC) Review. 

They both raised issues around payday loan providers 

Graham Smith and Jan Perkins. 

The Responsible Lending Campaign: 

Parliament House Canberra 

and consumer leases, most notably the impacts of      

predatory lending practices on credit consumers, who 

often find themselves in a debt spiral and financial      

hardship. 
 

Many Parliamentarians welcomed our visit and the       

Responsible Lending Campaign, listened to our concerns, 

and read case studies about the most vulnerable in our 

community who need these protections. Advocates    

encouraged MP’s and Senators to re-introduce the      

National Consumer Credit Protection Small Amount Credit 

Contract and  Consumer Lease reform) Bill 2018 into      

Parliament, and urged the Federal Government to       

debate and pass it. 

We particularly want to mention 

that through our advocacy 

work, the sector has a number 

of excellent allies in Federal        

Parliament, including Queens-

land MP Milton Dick (see inset) 

who has addressed the house 

about the SACC Review.  

 

To reiterate the urgency to    

legislate the SACC Review 

changes, we encourage        

financial counsellors to arrange 

meetings with their local Federal        

Members, to discuss the impact 

of payday loans and consumer 

leases on society. 
The Responsible Lending Campaign in Canberra: From L—R: Jan Perkins (FCAQ 

President), Bev Jowle (EO, FCAWA), Milton Dick, MP, FCAN Chair Graham Smith 

(holding Sharkwatch no less!) and Denise Boyd (CALC). 

https://policy.consumeraction.org.au/2018/06/19/are-we-there-yet-the-mysterious-case-of-the-vanishing-sacc-bill/
https://consumeraction.org.au/
https://consumeraction.org.au/
https://www.choice.com.au/
https://www.financialcounsellingaustralia.org.au/Home
https://www.financialcounsellingaustralia.org.au/Home
http://www.fcan.com.au/
http://www.fcan.com.au/
https://fcaq.com.au/
http://goodshepherdmicrofinance.org.au/
http://financialrights.org.au/
http://financialrights.org.au/
http://consumercredit.treasury.gov.au/content/sacc_review.asp
https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r6057
https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r6057
https://www.aph.gov.au/Senators_and_Members/Parliamentarian?MPID=53517
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Job security has been greatly eroded for most working 

people in the 21st century.  Financial counsellors are not 

immune from these pressures, working for low wages in 

a stressful environment.  Agency managers may have 

difficulty appreciating the roles and functions of their 

financial counsellors.  Funding bodies can be fickle, 

and each new round of funding brings winners and 

losers.  This article focuses on financial counsellors, but 

the principles apply to clients as well. 

Employment can be ended for many different reasons.  

An employee can resign without providing a reason, 

but an employer should normally provide a reason for 

ending the employment of a permanent employee.    

Notice of Termination 

An employer must not terminate an employee unless 

they have given written notice of the day of termina-

tion or paid the employee in lieu of notice.  The         

minimum period of notice is one week for employees 

who have been in the job for 1 year or less, and then 2 

weeks for 1-3 years, 3 weeks for 3-5 years and 4 weeks 

for those with more than 5 years.  Employees over 45 

years old get an extra week’s notice if they have at 

least 2 years in the job.  No notice need be given to 

casual employees, those on a fixed term contract or 

those terminated for serious misconduct. 

The Law Matters

Richard Brading                            

Solicitor 

Ending employment

organisation restructures, downsizes or when funding 

dries up.  Permanent employees with more than 1 

year’s experience who work for a business with more 

than 15 employees are entitled to a redundancy    

payment of between 4 weeks and 16 weeks pay, at 

their base rate, based on their length of service.  Some 

awards and employment contracts may have more 

generous provisions.  The Fair Work Ombudsman   

website has details: www.fairwork.gov.au. 

What if it is you? 

It can come as a shock to discover that you no longer 

have a job, particularly if you have been in the        

position for some time.  Breathe deeply and make a list 

of all the things that you need to do.  Give FCAN a call 

as soon as possible to let them know that you have 

received a termination notice.  FCAN will be able to 

give you information about the funding and            

employment situation throughout N.S.W. and will      

support you through the job changing process. 

Try to think about your own needs and commitments.  

Work out how much more pay you will receive and 

your expenditure priorities.  Who do you have to tell?  

What steps need to be taken before you walk out the 

door for the last time.   

Next, think about your work. It can be hard to let go of 

your clients once you have established a strong     

working relationship.  It is important to explain to them 

that you have no choice about finishing up your work. 

If your agency is reducing its financial counselling    

operation, you simply stop taking on new clients and 

make arrangements to transfer your ongoing clients to 

the remaining financial counsellors. 

If your agency is ceasing financial counselling you 

need to stop taking on new clients and plan on      

finishing all casework a few days before your last day.  

All current clients should receive a letter notifying them 

of the service closure.  If you won’t be able to finish a 

client’s matter before you leave, then you should   

explain the situation to the client, and offer the client 

the choice of transferring to another financial        

counselling service or taking conduct of their matter 

themselves.  Provide the client with a written summary 

of their matter outlining what has been achieved, and 

what remains outstanding.  

Redundancy 

An employee may become redundant when their  

position is no longer needed.  This may occur when the 

http://www.fcan.com.au
http://www.fairwork.gov.au
http://www.fcan.com.au/
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Separation certificates 

An employee is legally entitled to a written notice of 

termination including details of their termination pay. 

The employer must also complete a Centrelink          

separation certificate form upon request.  An employee 

is also entitled to access the employer’s records relating 

to them during or following termination of employment 

(r. 3.4.2 Fair Work Regulations 2009). 

Where to next? 

FCAN is the best location for finding financial           

counselling vacancies in New South Wales.  FCAN can 

assist you in a number of ways during the process of 

changing employers.   

You might also take the initiative by contacting      

agencies in your area to see if they may have any jobs 

coming up and register your interest. 

There are resources on the internet to help you write 

your resume and job application letter. When writing 

your application, make sure you address all selection 

criteria.  Read all information about the job carefully, 

particularly the hours of work, rate of pay, leave        

arrangements, probationary period and position        

description.   

You may need to negotiate some changes before    

accepting a job offer.  If payment is made under an 

award, check that the level of award specified is      

consistent with the employee’s skills, experience and 

responsibilities. 

Unfair dismissal 

The Fair Work Act prohibits unfair dismissal of permanent 

employees (including permanent casuals) who have 

been in the job for over 6 months (or 12 months for   

businesses with under 15 employees), and earn less 

than the high income threshold (about $140,000 p.a.).    

A dismissal is unfair if it is harsh, unreasonable or unjust.  

Careful employers may prevent an unfair dismissal 

claim by taking a stepped approach to terminating the 

employment of an unsatisfactory employee.   

The Law Matters 

Ending employment 

Notify creditors that your service is closing so they can 

communicate with the client or new financial counsellor.  

With the client’s consent you can contact another service 

and arrange to transfer your file. Remind the client that 

assistance is available from the 1800 007 007 telephone 

service.  Under no circumstances should you give the    

client your private contact details or agree to provide any 

assistance outside work. 

Assist the management of your agency to understand 

their legal and administrative responsibilities.  When      

closing a financial counselling service, the agency must 

ensure that files are securely stored and then destroyed 

after 7 years, that insurance will cover any possible       

negligence claims, that privacy is maintained, and all   

relevant stakeholders notified.  

Finally, notify your contacts that you will be leaving.  It will 

prevent them sending emails and other communications 

to your agency after you have gone that remain           

unanswered.  Get together with your colleagues to       

celebrate your achievements in the job and relive     

memorable events.   

FCAN can assist and support you through the transition 

process, by enabling access to job opportunities and    

assistance, helping you access peer support and        

providing information about your entitlements. 

 Continued page 8 

http://www6.austlii.edu.au/cgi-bin/viewdb/au/legis/cth/consol_reg/fwr2009223/
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Personal Insolvency Statistics for the June Quarter 2018  

 

In early August, AFSA released the latest statistics for   

individuals who entered into personal insolvency         

arrangements. Across Australia for the quarter,      

Queensland and Western Australia are the highest for 

new debtors per 100,000 people aged 18 years and 

over. 

 

Spotlight on New South Wales and the trend shows that 

the new personal insolvency arrangements have risen by 

4% in Greater Sydney, and for the rest of New South 

Wales the number of new debtors in the area has fallen 

by 4.7% when compared to the March 2018 quarter   

statistics. The 3 highest regions with new debtors in New 

South Wales are depicted in the graphs on the next 

page.  

Whilst these statistics indicate to us the locations of 

where most individuals who are entering into personal 

This typically involves scheduling a couple of            

performance review meetings, providing one or more 

formal warnings and allowing the employee an       

opportunity to improve their workplace performance 

before finally terminating the employment. 

A significant demotion or pay cut may be a form of 

unfair dismissal. 

An employee who believes they are the victim of    

unfair dismissal has only 21 days from the dismissal in 

which to file an application in the Fair Work            

Commission (FWC).  There is a filing fee of $72.  Legal 

representation is not required.  The FWC will organise a 

insolvency arrangements, the statistics collected since 

2008 have remained relatively consistent in informing 

us who is at most risk.  
 

From the data collected, the most common reasons 

people find themselves entering into personal          

insolvency arrangements is because they have used 

excessive credit, they have experienced a loss of    

income, or have suffered a relationship breakdown. 

When considering the most represented age bracket 

of people entering into personal insolvency             

arrangements, those aged between 35 to 49, this is     

concerning. Commonly people in their 30s and 40s are 

more involved in accumulating large assets, opening 

businesses, starting families and obtaining credit. The 

data seems to suggest that individuals in this age 

bracket have little preparation for unexpected        

circumstances and do not have adequate debt   

management strategies in place. I am interested to 

see how these statistics and demographics change 

when the new 12 month bankruptcy is in place and 

whether we will see an increase in people considering 

personal insolvency arrangements for a fresh start.    

Personal Insolvency News    

Update 

telephone conciliation where the employer will       

typically offer a modest amount of compensation to 

settle the claim.  If the claim cannot be settled then it 

will proceed to a hearing before the FWC.  The FWC 

can order that the employer reinstate the employee 

into their former position, or be reemployed in another 

position.  The employer can also order payment of 

compensation up to a maximum of six month’s pay. 

For more information see www.fwc.gov.au. 

Clare Corrigan, B.Bus  
Personal Insolvency Team Manager - Shaw Gidley  

NOTE: Data for all Graphs Sourced from Australian Financial Security Authority Statistics  

http://www.fcan.com.au
http://www.fwc.gov.au
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• It provides an explanation of specific terms asked 

in the question. For instance, what is considered to 

be income in bankruptcy; what are unsecured 

creditors and secured creditors.  

• For some questions it provides prompts and       

examples of what could be included for the    

question asked, which I think will be a useful guide 

and prompt for people filling in the form. 

AFSA are asking for further feedback, so have a look, 

check out the second draft when it is released in   

October (here), and let AFSA know what you like, 

what you don’t like and what you would like to see to 

help improve your services with your clients            

considering bankruptcy. 
 

Also worth mentioning, I made enquiries with AFSA 

after it was raised by financial councillors that it took a 

long time to fill in the addresses of the unsecured 

creditor section of the SOA and whether they could 

omit the addresses for large companies. I was        

provided with the following answer from the Assistant 

Director of Transformation and Innovation at AFSA: - 
 

“AFSA is happy for you to not include            

addresses/email address for the large/medium 

institutional creditors, ie: banks and credit     

unions, finance companies and electricity   

companies as we have the details for them in 

our systems. The name, reference, amount    

owing etc. must still be completed.  

For any creditors that are not common please 

continue to add the full address and email  

address information so we can ensure they are 

informed…  

I will make sure that this information is passed 

onto our data entry teams and our liaison      

person for Financial Counsellors so it can be 

passed onto others.” 

12 month Bankruptcy  

 

The Senate had announced its planned Bills list, and 

the Bankruptcy Amendment (enterprise Incentives) Bill 

2017 was due to be heard mid-August. However, with 

the goings on with the changes in leadership, this did 

not eventuate. At the time of this article, the agenda 

shows that the Bill is to be heard on Thursday 30      

August 2018. We will keep you informed of any further 

developments.   

New Statement of Affairs (“SOA”) 
 

You may have heard that AFSA are introducing a new 

SOA form, aiming to make it easier to navigate and   

complete. I think a lot of people are in agreement that 

the current SOA is repetitive and long. I also believe that 

the wording in the current SOA is, at times unclear and 

can be confusing to the debtor or person assisting with 

the form. Unfortunately, as a practitioner I regularly see 

people who omit information or details about their       

circumstances from the SOA. Most commonly I am told 

that the reason why the information was not included is 

caused by a misunderstanding of the question asked.  
 

Excitingly, it is said that the new SOA will be able to be 

completed electronically and lodged online through  

AFSA Online Services (“AOS”). Lodging through AOS 

means that the debtor will not need to physically sign the 

document nor provide proof of identity. The Draft SOA is 

closed for comment but a second draft will be available 

in October. Some of the things I like about the draft SOA is 

that:  

• It separates the information in a way that debtors with 

little or no assets will not need to complete the whole 

form, and can skip questions. 

• It combines the Debtor’s Petition and the SOA into 

one document. 

Clare Corrigan is the Personal Insolvency Team         

Manager at Shaw Gidley. Clare is an accredited   

specialist in providing tailored personal insolvency 

advice to individuals and professionals alike. Clare 

enjoys working with and supporting individuals in all 

areas of personal insolvency, and has been providing 

this assistance locally and Australia-wide for over 7 

years.  

If you have any questions regarding this article or    

regarding bankruptcy in general, you can contact 

Clare Corrigan on (02) 4908 4444, or by email at     

newcastle@shawgidley.com.au or by visiting their 

website www.shawgidley.com.au.  

https://protect-au.mimecast.com/s/QOeUCq71jxfO3xm3CZrsKY?domain=sandpitafsa-site.govcms.gov.au
mailto:newcastle@shawgidley.com.au
http://www.shawgidley.com.au
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EnergyAustralia to fund ICAN Learn to deliver Financial 

Counsellor Development Program 

 

ICAN Learn hosted EnergyAustralia and state financial 

counselling peak body leaders from Victoria, South 

Australia, New South Wales and Queensland at a    

workshop in Cairns in September (this happy looking 

group are pictured below). The workshop was to       

create a wide-ranging training and professional        

development plan for the sector. The resulting plan will 

form the basis of a $1.2 M, three year investment by 

EnergyAustralia for the continued professionalisation of 

financial counselling. Significant planning goals include 

the development and delivery of an educators       

scholarship program, a Diploma of Financial             

Counselling scholarship program, an accredited       

Professional Supervision/Mentor scholarship program 

and an Advanced Diploma of Financial Counselling 

scholarship program for participating states. 

Speaking about EnergyAustralia’s investment into the 

Financial Counselling sector, Briar Hall (Leader,          

Vulnerability) said, “We are proud to partner with ICAN 

Learn to deliver the EnergyAustralia Financial         

Counselling Development Program, over the next three 

years we will invest to build growth, capability and new 

opportunities for a sector and its people we believe, 

must be invested in.” 

Highlighting the significance of EnergyAustralia’s      

investment, Bernadette Pasco, ICAN Learn Executive 

Officer said, “EnergyAustralia has provided the         

financial counselling sector and ICAN Learn an         

opportunity to build educational and career pathways 

for both expert and new financial counsellors. There will 

be educational opportunities for experienced financial 

counsellors to add training delivery, supervision, case-

work specialisation and leadership to their skill set,     

generating new career prospects. Holding true to our 

mantra of, “real education, industry connections,     

advance your profession.” 

EnergyAustralia and ICAN Learn plan to formally launch 

the partnership initiatives at each participating state 

financial counselling conference.  

Around the Traps 

Wesley Family Centre, Bella Vista 
 

The Centre is located in Sydney’s North West and assists 

clients from the Hills, Hornsby and Ryde LGAs. The       

Centre has seen a spike in cases of small business issues, 

including increases in unpaid business taxes, issues 

around road tolls and debt management relating mainly 

to overdraft accounts.  

Increasingly we are liaising with the Australian Tax Office 

(ATO) and requesting debt release and/or non-pursuit of 

tax debts. In recent cases, however, clients have not   

submitted recent business activity statements and have 

not filed recent tax returns. This negates their applications 

for the ATO’s “debt release and/or non-pursuit” options. 

Until clients have completed these documents the ATO 

can choose not to review their cases and any pending 

requests. The key issue impacting the non-submission is 

usually their inability to pay their accountants, who hold 

most of their financial records and will no longer liaise 

with the client due to non-payment of outstanding fees.  

The number of toll roads leading to and from the area 

and current lack of rail transport is causing a toll debt 

crisis. Clients are seeking support to deal with large debts 

accumulated from multiple toll roads. Some face debts 

of tens of thousands of dollars which have accumulated 

over years. The bulk of these debts relate to the high cost 

of administration charges. 

Financial Counsellors are also seeing couples who have 

been impacted by their working conditions and who 

now realise they will not be able to finish paying their 

mortgage before retiring. Couples have equity in their 

home but are nowhere near paying off their mortgages. 

This can limit choices in retirement if couples want to 

downsize and use their equity in their home as retirement 

income. 

Elderly clients living on the aged pension are a           

growing cohort seeking support and counselling. These 

clients have an average of one or two credit cards and 

have had a good payment history with their banks in the 

past. Increased living expenses and fixed retirement    

incomes are causing these clients to struggle to make 

payments, and the interest and fees are preventing    

clients from getting on top of their payments and debts. 

Most of these clients are now forced to seek financial 

counselling because they are unsure about their present 

and future financial situation. 

 

Therese Slan, Team Leader of Financial Counselling,   

Wesley Mission. 

EA provides funding for 

Advanced FC Diploma. 

http://www.fcan.com.au
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Around the Traps 

Southern NSW including ACT 

This area is quite large and comprises of ACT, Goulburn, 

Yass, Cooma, Bowral, Queanbeyan, Batemans Bay, 

Bega, Albury, Griffith, Hay, Deniliquin and surrounding 

areas. Financial Counsellors in this area are spread very 

thinly and need to have a portable office in their car 

boot and travel extensively to service these areas. 
 

We have been seeing a lot of people from multicultural 

backgrounds with diverse issues and high levels of 

complexity.   
 

Unemployment is still a big issue, as well as people not 

being able to meet their daily needs, Domestic        

violence seems to be more discussed, there are more 

mental health Issues and bankruptcy applications, and 

rent, electricity, gas and water bills are increasing.    

Afterpay seems to be a really big issue and people are 

getting themselves into trouble with this. 
 

Most of our clients are on a Centrelink Income and are 

in Housing. They have told us they are not managing or 

making ends meet and don’t know what to do or how 

to fix their financial situation, so they stop answering 

calls and opening mail. So by the time they come to 

see a financial counsellor it is nearly too late - the   

Sheriff had been at their door or someone has turned 

up at their door with a “Statement of Claim” from the 

court.   
 

There has also been a recent increase in Statements of 

Claims from the ATO, councils and banks. Can you   

imagine the stress that this puts onto people? 
 

It would be good if all creditors could put information 

about financial counsellors and their own hardship   

policies that is available on all their bills, so people can 

see this when they read their bill.  
 

Financial counsellor funding is coming up again and 

when we only get it for 2-3 years at a time, this is a 

problem as it is very hard to keep staff - they need    

financial security too! It also takes a lot of time, along 

with the cost, to train a financial counsellor.  If would 

be good if the banks could pay a percentage of profit 

to keep all our excellent financial counsellors in          

permanent work, so then they could buy a house or car 

without the thought they might not be able to afford it 

when funding runs out. 
 

Joi Picker  

Manager/Financial Counsellor 

The Salvation Army Moneycare ACT & Sth NSW 

 

FCAN Conference and AGM Round-Up 

 

The recent FCAN Conference and ATSI Training Day at 

Rydges in Sydney (pictured above) saw 260 delegates 

hear the latest industry developments and some very 

exciting announcements. The informative sessions, the 

number of creditors and industry stakeholders in        

attendance, and the networking opportunities, made 

for a very memorable event. 

 

At the FCAN AGM, two new Directors were elected. 

The incoming Board is Graham Smith (Chair), Pauline 

Smith (Deputy Chair), Sharon Yeh (Treasurer), Rob     

Benton, Vanessa Emery, Maria Hatch, Kylie Holford, 

Jennifer Higgins and co-opted Directors Matt Lyster and 

David Ross. 

 

Thank you to all our sponsors and supporters, speakers 

and presenters, our MC Tom Cobban, and to Scott 

Pape for sending along copies of The Barefoot Investor 

for delegates.  

 

Jo Parker, FCAN Executive Officer 

https://barefootinvestor.com/about/
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• Financial Counsellors in NSW are supported to comply with best practice  
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Tell me a little about your background  

I have a BEc and my first job was with an insurance 

company in the investments section. After I married 

and had my children I completed a Dip Ed and taught 

economics, business studies and maths at a local high 

school. Apart from a year living in Chicago, Sydney 

has always been my home.  

What drew you into Financial Counselling?  

I initially trained as a telephone counsellor on the     

Lifeline crisis line in the mid-1990s. After a couple of 

years I found some dissatisfaction in the fact that it was 

all so short term. You never knew whether there was 

an outcome or a change for callers. So, although I 

continued as a crisis line counsellor for a further five 

years, I trained as a financial counsellor and started 

volunteering for Lifeline as a financial counsellor. That 

was nearly twenty years ago. Financial counselling is 

one of the most rewarding things that I have ever 

done. It combines my desire to help people in          

financial hardship as well as giving me the opportunity 

to improve financial literacy in my community. I        

believe that financial literacy in the school curriculum 

would empower young people to have a better     

understanding of money and credit and perhaps    

reduce those in financial hardship. What a privilege to 

be let into the lives of our clients many of whom trust 

you enough to talk about things they have never    

spoken to anyone else about. 

What are some of the trends you are currently seeing 

in your service? Are there any emerging problems you 

are starting to see more of? 

When I started financial counselling it was all about 

mobile phone contracts. Today, sadly, it is about     

domestic violence and the dreadful impact that   

gambling has on people’s lives and their relationships. 

We are seeing more young men, often suicidal, who 

are gamblers and older men and women who are 

lonely and turn to gambling. So many of our clients 

who are victims of domestic violence are impacted 

emotionally and financially, and take many years of 

counselling to recover. I am never surprised to see the 

look of surprise on client’s faces when they see their 

spending totals. I think we have lost the ability to visualise 

or compute income and spending with the growth in 

credit. 

If you could pass one law in Australia, what would it be 

(and why)? 

One law only!!  I would have to ban all advertising       

relating to gambling. We put cigarettes in brown       

packaging, why not remove gambling ads from our    

televisions, newspapers and internet, billboards and 

commentary. Sadly these intrusions have become an 

accepted part of our society. 

Tell me about some of your interests outside financial 

counselling?  

For the past twenty years my husband and I have run a 

small beef stud in the Hunter Valley part time. We have 

recently swapped our tree change for a sea change 

and bought a boat and a house at the beach. We have 

always loved travel and with one of our children and two 

grandchildren living in Denmark we have a good reason 

to see the world. 

What are you currently reading and listening to?  

I have just finished Fire and Fury about Donald Trump, 

and am currently reading Dublin, by Edward Rutherfurd. I 

love listening to classical music and enjoy the beautiful 

voice of Katherine Jenkins. 

What is your favourite meal and where you like to be   

eating it?  

Two of our children live outside NSW, one overseas, so we 

don’t often get together as a family. My favourite meal is 

one with the family all together, enjoying a BBQ or a    

seafood meal. 

 

Anne Holmes 

Profile 

mailto:admin@fcan.com.au
http://www.fcan.com.au

