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Well, some of you may have thought that Sharkwatch had published its very last  

issue in 2015, but The Financial Counsellors’ Association of NSW (FCAN) had  other    

ideas.  The FCAN Board, spearheaded by Graham Smith and Lyn Brailey, felt that 

financial counsellors had missed Sharkwatch and needed such a resource to be  

resurrected. In fact, lots of people had told them so. Also, Lyn had just watched a  

re-run of The Blues Brothers, and was overcome with a need to ‘get the band 

back together’. (Fortunately, she wasn’t also impelled to eat four fried chickens 

and a coke …..). 

So, the FCAN Board has decided to fund the publication of Sharkwatch for three 

years (and hopefully beyond), using money from a generous donation they had   

received. Jo Parker, the FCAN General manager, has now put together the Edito-

rial team and we have been working hard to put together a new-look Sharkwatch 

to suit the needs of NSW (and other ) financial counsellors. 

What is the same 

Well, the name is the same — it’s hard to go past a name like Sharkwatch. Also, 

we have several members of the same core team from 2015 — myself (Wayne) as      

Editor, Richard Brading as the team consumer law solicitor, and Lyn Brailey with 

her wealth of financial counselling experience.  

We have also retained The Law Matters as the centrefold segment because this 

was many reader’s favourite part of the journal. The cover will continue to feature        

artworks from  financial counsellors and people linked with financial counselling.   

Finally, and most important, Sharkwatch will keep providing articles that are timely, 

relevant and high quality. 

What is new 

Sharkwatch now has a new look. It is in the colours of the FCAN branding, uses 

matching fonts, and is more colourful. It also has a new segment — Profile — 

where, each issue, we will feature an interview with a NSW financial counsellor. 

We are excited about the prospect of getting to know more about our NSW finan-

cial counsellors. 

Perhaps the most important change is that Sharkwatch will now be in electronic   

format only, and as a smaller sized pdf than the old Sharkwatch was. Although we 

all liked the paper copies, having an e-version has one huge advantage — we 

can provide hyperlinks to any material available on the internet. So, from now on, 

you will find key resources and articles that we discuss will have hyperlinks added 

in blue text (or yellow text if in a coloured text box). Just click on the coloured text 

to go to the hyperlinked websites. Of course, people can still print out Sharkwatch 

if they want to.  

What we need from you …. 

Sharkwatch , as always, relies on contributions from its readers. Please, please 

please send in to Wayne and Lyn (or Jo): 

 

 Photos or photos of any artworks you or your clients have created, along with a 

brief  description of the artwork and a couple of sentences about yourself; 

 Any articles or other contributions you can make; 

 Reports from your services so that we can all get a sense of what is going on in 

our industry; 

 Any feedback about how Sharkwatch can be improved. 

 

The editorial team are very excited about the re-launch of Sharkwatch and we 

hope that you will love the new Sharkwatch too! 

Wayne Warburton  

- 4 -  

Sharkwatch re-launches 

From top: Graham 

Smith, FCAN Chair; Lyn 

Bailey, FCAN Board; Jo 

Parker, FCAN GM ; 

Richard Brading,      

Solicitor; Wayne      

Warburton, Editor 
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The i-revolution meets the gambling revolution: A 

timeline  

1996:  Sports betting companies begin setting up in 

 Australia 

2007:  Apple i-phone (smart phone) launched 

 Zynga poker launched on Facebook 

2008:  Apple app store launched 

 First Android smartphone 

2009:  Betfair wins High Court case loosening State 

 imposed regulation 

 Strong growth in sports betting advertising  

2010: First i-pad in Australia 

2011:  Gambling apps made available in Apple 

 app store 

 Facebook allows gambling advertising 

2012: Facebook first hosts a gambling game with 

 cash jackpots (Bingo Friendzy) 

2013: Zynga launch real money online gambling 

games via Facebook with Bwin, (closes in 2015) 

2017:  Several Australian reports have now reported: 

Growth in online gambling 

Convergence of online gaming & gambling 

Impacts on teenagers and young adults5, 6 

 

Every financial counsellor has a fair representation 

of problem gamblers in their clientele, and we all 

know the facts and figures are pretty grim.         

According to British consultancy, H2 Gambling 

Capital1, Australians lose more money gambling 

per person than any other nation on Earth. And, 

sadly, gambling problems are more concentrated 

in poorer socio-economic areas. Markham and 

Young2, for example, found that in Fairfield in     

Western Sydney, among the 12% of poorest LGAs in 

Australia, each adult resident lost an average 

$2,340 on the pokies in 2010-2011. Compare this to 

the LGAs of Ku-ring-gai and Willoughby, among the 

richest 6%, where poker machine losses averaged 

just $270 per adult.  

 

Although the numbers vary from State to State,  

current statistics suggest that about half a percent 

to one percent of adults are ‘problem gamblers’, 

with a further 1½ to 2½% being at moderate risk 

and 2 to 7% at some risk3. A recent study in Victoria 

showed that in that State alone, 101,675 years of 

healthy life were lost annually due to health and 

mental health problems related to gambling4. And, 

given that Victoria has about ¼ of Australia’s    

population, this suggests that our country may lose 

over 400,000 years of healthy life annually because 

of gambling. A staggering figure. 

 

But surely the kids are OK. Right? Isn’t gambling just 

an adult thing? 

 

Wrong. Problem gambling rates in youth are three 

to four times that for adults!!! That is, on average, 

one teenager in every high school classroom.   

Sadly, in Australia, we are facing an epidemic of 

problematic youth gambling, an epidemic that is 

barely visible unless you look closely. 

 

Trends that have contributed to youth gambling 

 

In the last 10 years a range of factors have arisen 

with the potential to move children and youth   

toward gambling.  

Wayne Warburton 

Youth Gambling:                      

The Hidden Epidemic 

First, there has been a huge increase in access to the  

internet through portable devices such as tablets and 

smart phones, making internet sites available 24/7      

wherever there is a device and a signal.  
 

This is coupled with a significant rise in gambling-related 

material available on the internet. Indeed, gambling   

material seems to pervade many areas of the internet.      

Continued page 8 

http://www.adweek.com/digital/ad-guidelines-gambling-lotteries-dietary-supplements/
http://www.dailymail.co.uk/sciencetech/article-2184906/Facebook-slammed-game-allows-visitors-gamble-REAL-money.html
http://www.igamingbusiness.com/news/zynga-and-bwinparty-end-real-money-gaming-partnership
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Australians are the world’s biggest gamblers yet gam-

bling is often overlooked as a cause of indebtedness.  

Gamblers overlook their expenditure or are too embar-

rassed to admit it.  National expenditure on gambling 

in 2014-15 was $22 billion, which averages $47 for each 

Australian adult a fortnight.  How often does a figure 

that large appear on a client’s budget? Getting into 

debt to try to reverse gambling losses is a harmful    

strategy.  To minimise harm, governments are moving 

to prevent gambling providers from extending credit. 

Poker machines 

It is illegal for clubs and hotels in NSW to provide, or 

permit cash advances to be provided on their        

premises1.  This means they can be prosecuted for     

permitting loan sharks to operate on their premises.  

ATM and EFTPOS machines in hotels and clubs must 

have their credit function disabled, so that cash can 

only be accessed from savings or cheque accounts2.  

Cheque cashing in most clubs and hotels is limited to 

$400 a day3. 

Casinos 

Australian casinos are generally prohibited from       

extending credit.  However, casinos are able to utilise a 

legal loophole called a “cheque-cashing facility”, 

which effectively enables them to provide credit.  In 

NSW, casinos can delay cashing a cheque of $5000 or 

more for up to 10 working days if the gambler’s        

account is located in Australia, and up to 30 days for 

offshore accounts4.   

When there are insufficient funds in the gambler’s    

account to pay the cheque, then casinos will usually 

put the debt into the hands of a debt collector, or take 

court action.  The debt should be treated as a normal 

unsecured debt, although in theory the gambler may 

have committed a crime by drawing a cheque       

without having a reasonable expectation of funds   

being available.   

TAB 

The TAB is prohibited from providing credit unless     

government approval is obtained5. 

On-course and telephone wagering 

On-course bookmakers still provide credit to their     

regular customers.  This is a hangover from olden times 

when the aristocracy wished to enjoy a day at the  

races without fear of pickpockets. Few punters actually 

The Law Matters

Richard Brading                            

Solicitor 

Gambling on Credit

go to the racecourse nowadays, as it is much easier to 

make a telephone call.  The bookmaker can be paid 

later by a simple bank transfer.  Punters who don’t pay 

up get blacklisted. 

Online betting – Australian operators 

Online gamblers are much more likely to experience 

financial problems than terrestrial gamblers.  A 2011  

survey of 4,688 Australians who gamble online found 

that more than half of all at-risk gamblers find the     

convenience of online gambling made it easier to 

spend more money and over one third stated that it 

was more addictive than offline gambling.  Payments 

by credit card and bank transfers were a major factor in 

creating gambling problems6. 

International betting giants including William Hill,       

Ladbrokes and Paddy Power now have Australian    

operations, mostly licensed in the Northern Territory, 

where the levels of tax and regulation are low.  For 

some years, these bookmakers have provided credit to 

just about anyone, from $200 to $100,000. In one case 

an unlucky punter owed $3.8 million to his bookmaker7.   

Failure to pay results in a default notation on the     

gambler’s credit file, then court debt collection         

proceedings.  The bookmakers mostly issue court       

process out of Victorian courts, and if the defendant 

objects to their choice of jurisdiction, they may          

recommence proceedings in the Northern Territory. This 

creates difficulties for anyone in NSW wishing to defend 

the claim. 

Online bookmakers licensed in the Northern Territory 

responded to criticism with a wimpy Mandatory Code 

of Practice for Sports Bookmakers: Deferred Settlement 

Facilities, which basically says that if you’ve got a job, 

they will let you gamble on credit.  These “deferred  

settlement facilities” are outside the National Credit 

Code, so responsible lending requirements do not     

apply. 

If the deferred settlement facility is not enough, some 

online bookmakers directly refer their customers to   

payday lenders. 

Consumer concerns were considered by the O’Farrell 

Review of Illegal Offshore Wagering which recommend-

ed that online bookmakers be required to apply       

additional consumer protections when they allowed 

credit betting, and that links between the online         

operators and payday lenders be discouraged. The 

http://www.fcan.com.au
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recommendations were criticized as inadequate, and 

the Commonwealth Government responded in April this 

year by promising to ban online credit for betting by the 

end of 2017 and prohibiting referrals to payday lenders. 

“With online wagering growing by 15 per cent per     

annum, the gambling problems of the future will be in 

this area if we don’t take sensible action now,” said the   

Minister, Alan Tudge. 

Whilst this is a most welcome development, the legal 

loophole of telephone betting on credit with on-course 

bookmakers also needs to be closed. 

Offshore online gambling 

The Interactive Gambling Act (Cth) 2001 banned the 

provision of most forms of offshore online gambling to 

Australians.  However, there has never been a          

prosecution of an offshore gambling provider under this 

law.  The individuals who choose to gamble on these 

illegal offshore gambling sites are not breaking the law.       

Recent amendments to the Interactive Gambling Act 

will not prevent thousands of Australians from gambling 

on offshore casinos, bookmakers and poker sites.  There 

are hundreds of offshore operators, based in remote 

locations such as Gibraltar, Malta and the Isle of Man.  

Australian laws can’t touch them in those places.   

Offshore gambling operators generally don’t provide 

credit, but gamblers can say good-bye to any money 

they transfer to their accounts. It is too easy for       

someone to get carried away with online gambling late 

at night, perhaps after a few drinks, and max out their 

credit card, or transfer their entire home loan redraw to 

an offshore betting company or online casino.  There is 

nothing that Australian government agencies can do to 

recover the money, and the banks have no legal duty 

of care to protect their customers from their own      

foolishness. 

A couple of ways to reduce offshore online gambling 

losses would be for the government to force internet 

service providers to block online gambling sites or force 

the banks to refuse money or credit card transfers to 

them.  Unfortunately, the Australian Government is not 

interested in doing this as neither option is completely 

effective and both would impose significant costs and 

technical challenges upon the internet service providers 

and banks. 

Responsible lending 

Financial institutions are not required to provide any 

The Law Matters 

Gambling on Credit 

form of protection for those customers who have a 

gambling problem.  However, they would be legally 

entitled to refuse a loan to someone who they believed 

had a gambling problem, particularly if that gave them 

concern about the gambler’s capacity to repay the 

loan. Lenders are well aware that gamblers are        

borrowing to gamble. For example, the Common-

wealth Bank Credit Card Terms and Conditions states 

that “Cash advances include transactions we consider 

equivalent to cash, such as gambling, lottery tickets…”  

So the gambler starts to pay interest immediately they 

transfer funds from their credit card to an online      

gambling provider. 

Loan Sharks 

Loan sharks are rare in Australia.  They are secretive but 

operate in major casinos and some larger gaming    

venues.  Typically, a loan shark offers immediate cash 

of $500 to $5000 at a rate of 10% a day.  The borrower’s 

passport may be taken as security and they may also 

threaten violence against the gambler and their family.  

Loan sharks only give the borrower a first name and a 

mobile number so they are hard to identify.  There is no 

attempt to comply with credit law.  In recent years,     

organised crime has used loan sharking to recruit drug 

couriers.  Gamblers borrow from a loan shark, who gets 

them to bring drugs into the country to pay off the 

debt. When caught, they receive heavy prison          

sentences.  

Gamblers who borrow from loan sharks are afraid for 

their personal safety and may steal the money needed 

to repay the loan.  Financial counsellors should         

encourage clients to try to normalise the debt to a loan 

shark – try to get the full name and address of the loan 

shark and then send them a letter to try open            

repayment negotiations.  Explain to the client that the 

illegal nature of loan sharking means that the police 

are available to assist if the client is threatened with 

violence.  If they won’t do that, then they could 

change their name and move to another State. 

Starting the conversation 

Clients are often reluctant to discuss their gambling with 

their financial counsellor. Gentle references to        

gambling in your conversation can assist the client to 

open up about their gambling, and start to address 

issues related to their gambling debts. 

References page 11 
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Social media sites often have banners and pop-ups 

linking to gambling or pseudo-gambling sites, many 

online games have a gambling component, sports 

betting advertisements are ubiquitous on sporting sites 

(and others), and there has been a huge increase in 

apps that allow unregulated ‘simulated gambling’ 

whereby children can play a gambling-like game but 

without receiving actual monetary payments.  

 

The internet has many avenues that ‘groom’ children 

and teens to gamble, and then, when they migrate to 

actual gambling, the internet provides convenient, 

easy to use gambling sites that can be used even in 

small time windows.  

 

Another key trend is that sports betting has become 

‘cool’ to many teens and young adults, especially 

(but not always) males. Young men are taking up the 

challenge to ‘beat the odds’, with sports betting    

advertising underlining just how masculine and        

Australian it is for a bloke to gamble on sports. In this 

growing group we are seeing more better educated, 

better paid problem gamblers who remember their 

wins, chase their losses and often get into trouble   

doing so.  

 

Teens and gambling 

 

Researchers like Sally Gainsborough and colleagues6 

have documented the extent and impacts of      

gambling on Australian youth. The findings are pretty 

scary. Teenagers are at a greater risk than adults of   

developing a gambling problem and this makes them 

far more vulnerable to activities that groom them for 

gambling. Also, the earlier that youth start gambling, 

the more likely they are to develop a later problem. 

And a lot of teens are gambling. Recent studies have 

found that 60-80% of teenagers have gambled in the 

past year, with 5-10% gambling regularly7.  

 
The convergence of gambling and video games 
 

The last 5 years has seen a striking convergence of 

gambling and video games. A surprising amount of 

video games have a gambling component, including 

‘child friendly’ games from makers such as Disney. This 

may include playing a poker machine, spinning a    

roulette wheel or playing blackjack or poker.  

Youth gambling: continued 

Sometimes this is part of the game itself; often it is a 

method of moving to a higher game level. I should also 

note here that many arcade games are simply child-

friendly versions of adult gambling devices (see above).  

 

In addition there are now many very popular apps/sites, 

(e.g., Double Down Casino, Bingo Bash, Zynga Poker), 

that simply offer simulated gambling. These are unregu-

lated because you cannot win money, BUT, in many 

games you can use real money to purchase in-app 

credits. For example, Slotomania (rated for ages 12+; 

the top grossing itunes app of 2012) provides 200 free 

coins at the start, but then offers the purchase of further 

coins to keep playing8. Studies suggest that 30-50% of 

teenagers have used such apps, with making in-app 

purchases strongly predicting later gambling problems. 

 

Simulated and in-game gambling groom children to 

gamble in a number of ways: 

 They make gambling seem like a ‘normal’ activity; 

 In-app purchases and ‘micro-transactions’ encour-

age migration to actual gambling; 

 They build a gambling ‘skill set’ that people come to 

value and want to use; 

 They increase confidence that gambling will be    

successful. Payouts are grossly inflated in simulated 

gambling games, giving a false impression that the 

person will usually win when they gamble for money.  
 

Gambling and social networking 
 

Gambling links are now a part of many popular social 

networking sites, and most teenagers are avid users of 

social networking platforms. Gainsborough et al (2015)6 

found that 82% of teens are daily users, 87% use Face-

book, and 99% use some sort of social media. Gambling 

http://www.fcan.com.au
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sites are hard for social network site users to ignore. 

Platforms such as Facebook, Instagram and Google+ 

are littered with sidebars, banners and pop-ups for 

gambling and simulated gambling sites. In the     

Gainsborough et al study of Australian teens, 23% 

played social casino games, and of these 79% played 

1-3 times every day, most often via Facebook.  

 

Teens and gambling advertising 

 

Gambling advertising has a disproportionate impact 

on children and teenagers. Such advertising is subtle 

and children/teens can struggle to identify advertis-

ing as actually being advertising on social networking 

sites, internet sites, and in games and apps. This is  

especially true for children under 12. Kidbet recently 

reported that Australian children may be exposed to 

over 2 hours per week of gambling advertising9.  

Other risk factors for youth gambling  
 

Apart from digital influences, gambling behaviours in 

youth are also strongly influenced by the home     

environment and peers. There are a number of risk 

factors that may arise in a child or teenager’s        

environment to increase the likelihood of problem 

gambling. These include: 

 Peer gambling and substance use; 

 A sub-optimal family environment; 

 Parents who gamble; 

 Access to gambling services and products; 

 Current life stressors and/or a history of trauma. 
 

There are also various ‘within-person’ factors that     

increase the risk of gambling in teens, including: 

 Attitudes that are positive toward gambling; 

 Low self esteem; 

 Higher levels of impulsivity and risk taking; 

 Using gambling as a coping strategy; 

 Delinquent behaviours. 
 

Warning signs 
 

One of the key warning signs is when teens lie about 

money, and where they have been and when.    

Money may keep disappearing — wallet regularly 

‘lost’, money ‘lost’ etc. — or you may discover they 

have been borrowing money. Gambling youth often 

also start to pull back from usual activities and friends, 

 

and may start to fall behind at school. Friends may start 

to notice them more and more preoccupied with 

sports odds (rather than the sport itself) or gambling 

apps. However, problem gambling in teens is generally 

well hidden and quite hard to detect.  
 

Detection is important though, because, as with adults, 

the impact on the young person’s life can be cata-

strophic. They may get into serious financial trouble, or 

steal money or resort to criminal activities to finance 

gambling. School, friendships and home life often    

suffer, and teenage gamblers may also struggle with 

substance issues, depression, and at times, suicidality. 
 

Ways to help 
 

It is important to note that teens are usually very        

reluctant to disclose problem gambling or any         

problems they are experiencing because of it. The key 

to helping is setting up a relationship where the teen-

ager feels they can talk about the problem. This is not 

easy, however the KidBet resource “What’s the big 

deal: Talking to kids about gambling” is an excellent 

online resource that provides very good practical    

advice on how to have such conversations.  
 

Self exclusion is also available, including from a number 

of reputable online gambling sites, and there are a 

number of internet gambling filters available. 
 

Clearly, counselling both for the gambling and for any 

associated mental health issues (such as suicide and 

depression) is also crucial.  There are a number of       

excellent online and telephone services (see below). 
 

Finally, the money options for youth are much like those 

for adults, and financial counsellors know how to help 

adult gambling clients! For financial counsellors (and 

parents) the most important thing is to be aware that 

teenagers gamble too, and even though the problem 

is often well hidden, it is an important one to address. 
 

Resources and links 
 

 Gamblers Help Youthline  1800 262 376 

 Kids Helpline    1800 551 800 

 Gambling Help online (for kids and parents) 

 KidBet webpage;  Fact sheets for parents 

What’s the big deal; Talking to kids about gambling  

 Internet gambling site filters: Gamblock; Betfilter 

 Internet monitoring software: Netnanny, CYBERsitter 

 Responsible Gambling Victoria — parent resources  

 Responsible Gambling Victoria — teen help   

 Government DSS Gambling resources and facts 

 ACCM reviews popular apps for gambling content 

 Gamblers Help 1800 858 858 References page 11 

http://www.gamblinghelponline.org.au/
http://www.kidbet.com.au
http://kidbet.com.au/parents/
http://kidbet.com.au/download/vrgf-parents-gambling-guide.pdf
https://www.gamblock.com/
http://betfilter.com/
https://www.netnanny.com/alt/?utm_expid=120295470-55.HtnNqQ21TpKN7VZqZ6MlQA.1&utm_referrer=https%3A%2F%2Fwww.google.com.au%2Furl%3Fsa%3Dt%26rct%3Dj%26q%3D%26esrc%3Ds%26source%3Dweb%26cd%3D1%26ved%3D0ahUKEwir2-WGk7zUAhUCS7wKHcnQCe4QFggyMAA%26url%3Dhttps%253
https://www.cybersitter.com/
https://www.responsiblegambling.vic.gov.au/getting-help/family-and-friends/how-can-you-help-someone-with-a-gambling-problem/concerned-about-your-teenager
https://www.responsiblegambling.vic.gov.au/getting-help/young-people
https://www.dss.gov.au/communities-and-vulnerable-people/programs-services/gambling/gambling-resources-and-support-services
https://www.dss.gov.au/communities-and-vulnerable-people/programs-services/gambling/the-facts-about-gambling
http://childrenandmedia.org.au/app-reviews/
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It is hard for financial counsellors to refuse or delay      

service to clients for lots of reasons. The most important is 

that our clients are in need and we want to do our best 

for them. Every day we see clients whose financial      

situation causes stress, anxiety, depression, and, on     

occasion, even suicidal thoughts. Families are impacted 

and relationships can break down completely. These 

problems can be even more pronounced for gambling 

clients, who may have greater mental health, legal and 

relationship problems.  

 

Service 

 

For gambling clients there is a further complication. Can 

we work with them to resolve their financial issues if they 

(a) are not yet in treatment for their addiction, (b) are in 

treatment but still gambling or (c) refuse to 

acknowledge an obvious gambling problem? After all, 

we need to deal with creditors in good faith. Financial 

counsellors often need to make a judgement call. 

Where do we draw the line? When do we tell gambling 

clients we cannot help them, or that we cannot help 

them until they have made certain undertakings (such 

as cessation of gambling and/or receiving treatment)?  

 

Duty of care versus professionalism 

 

When making decisions about refusal of service, the   

Australian Financial Counselling Code of Ethical Practice  

offers some guidance. In the Code of Ethics section,  

ethical approaches to meeting clients needs are found 

in the sections on Boundaries, Empowerment and Social 

Justice, whilst principles for Professionalism are also     

noted. In the Code of Practice, s.2.1, 2.3.1, 2.3.2, 2.9.1 

and 2.9.2 advise on client responsibilities and ceasing 

service, whilst s.5.1, 5.2 and 5.3 detail expected profes-

sional conduct. It is clear that while we have a duty of 

care to clients, there is also a risk that providing service 

to still-gambling clients is unprofessional in that it may not 

be reasonable to undertake to creditors that such clients 

are able or willing to service payment arrangements. 

 

Drawing the line 

 

So, there is a tension between our duty of care and our 

responsibility to behave professionally. Unfortunately 

there are no hard and fast rules about how to resolve 

this issue or about when to ‘draw the line’ — to refuse or 

delay service. In our experience many financial counsel-

ling services draw the line at the client still gambling. 

They require the client to be in treatment for gambling 

and not be gambling before they will work with them on 

financial issues. Some services will provide financial 

counselling to gamblers who are in treatment but still 

gambling, or are in controlled gambling programs. Very 

few will offer service to an untreated, active gambler. 

Lyn Brailey and Wayne Warburton 

Drawing the line 

Refusing or delaying service 

 

Wherever you draw the line, there is still the issue of how 

you manage the situation. Many clients who gamble 

don’t tell you until you start to see the warning signs 

and ask the right questions. Money may be missing from 

a bank account; household items sold to pawnbrokers. 

Things just don’t add up, and lies and omissions in the 

client’s story start to become obvious. You and the  

client are well into the counselling process before it be-

comes obvious. Or, the client may be in denial. These 

factors make it much harder to refuse or delay service.  

 

For denial, financial counsellors can use motivational 

interviewing techniques to draw the client closer to the 

point of realising and deciding that they should seek 

treatment. (We will be detailing MI techniques in a later 

edition of Sharkwatch.) Whatever way you deal with 

denial, the same problem of drawing the line still arises. 

 

One way to manage the possibility of this situation    

arising is to set up clear expectations with the client 

early in the counselling process. In the first session, when 

discussing limits to confidentiality and setting up bound-

aries, also note that there is an expectation that clients 

with gambling issues will stop gambling and be concur-

rently seeking treatment (or whatever your specific  

expectation is), and that this will be a condition of the 

provision of any financial counselling services. 

 

A second is to be firm but kind. Note that concurrent 

treatment is an expectation, but also reinforce that you 

are keen to work with the client, and so would like them 

to seek treatment ASAP so that you can get started 

working with them on the finance-related issues. Put 

their mind at rest that in the time between now and the 

client being allowed to receive financial counselling, 

their financial problems will not reach a point where 

they cannot be dealt with by the financial counsellor.  

 

A third is to be clear in your own mind where you draw 

the line, and in what circumstances you will resume  

service, and to communicate this clearly with clients. 

 

It is never easy to refuse or delay service, but financial 

counsellors are skilled professionals who need to trust 

their judgement, and to draw the line when needed. 

http://www.fcan.com.au
https://www.financialcounsellingaustralia.org.au/FCA/media/CorporateMedia/Code-of-Ethical-Conduct-Final-Pdf-feb-2012.pdf
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Newcastle and Hunter Region 

Over the past twelve months the Hunter Region is still 

feeling the effect of mine closures, leaving lots of men 

and women with multiple debts.  Some of the effects 

are:  

 Small towns are no longer viable and are unable to 

sustain the workforce left there after mine closure; 

 Families and individuals are moving on to find work 

in other communities, for those who can afford to do 

this. Others cannot afford to do this and must stay 

where they are and survive, generally on Centrelink; 

 The decline of the local economy with the decrease 

in population having knock-on effects to social    

services, schools, and employment; 

 House prices have decreased, with families facing 

bankruptcy to cover the large residual debts still  

owing after the house is sold;    

 Workers with secondary mine-related jobs were the 

first to lose their work in the mines; 

 Parents are now having to pull their children out of 

after-school activities and child care. 

These are just a few effects of mine closures that are       

increasing work for financial counsellors in this area.  

Other financial issues facing financial counsellors in the 

Hunter are: 

 Cash and Go Machines placed in local shopping 

Centres. These machines provide loans virtually on 

the spot and people can top up their loan at any 

time by just going to the machine; 

 

Around the traps 

 Increase in people renting household goods 

through Radio Rentals, Rent the Roo, In-Rent and 

others; 

 Still seeing people having 2-3 Pay Day Loans at one 

time and re-cycling their loans (i.e. taking out anoth-

er loan just before they finish their previous loan); 

 People attempting to survive on their Newstart    

Allowance are finding paying rent and utilities, im-

pacts their ability to maintain their accommodation, 

leading to an increased risk of homelessness; 

 Families’ and Individuals’ financial resilience is being 

eroded, with families relying on their superannuation 

to cover unpaid utilities. 

Maria Hatch, Hunter Valley Project FC Service 

_____________________________________________________________ 

 

Mid North Coast 

The Mid North Coast is home to many indigenous    

communities and is becoming increasingly diverse.  

Unemployment is above average and the cost of     

utilities, fuel and health care are higher than urban   

areas. Rental properties are in short supply and rising 

rents are resulting in a correlating increase in         

homelessness. 

People have moved to the area to access cheaper 

housing without considering the lack of employment 

opportunities, and how isolation from family and friends 

and higher service costs would impact them. Drug   

addiction, mental health issues and domestic violence 

are impacting on families as they become de-stabilised 

or breakdown, with little or no opportunity to access 

appropriate services. 

The speed and level at which debt recovery is being 

undertaken on Council rates and Council managed 

water services is a big issue. Many people whose only 

asset is their home, encumbered or otherwise, and on 

hardship payment plans, are being pursued over ever-

increasing arrears, coupled with collection costs. Some 

of these debts have now reached up to $20,000.  

Pauline Smith, Mid North Coast FC Service 
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Here is the first interview for our new regular section in 

Sharkwatch, where we chat to and profile a NSW    

financial counsellor. What better person to start with 

than FCAN Chair Graham Smith (pictured enjoying his 

favourite pastime), who has had a fascinating and 

varied financial counselling career. 

 

1. You’ve been a Financial Counsellor for a long time. 

Tell us how you got started 

 

My first job was working for ANZ. I left after seven years, 

wanting to deal with people rather than their money, 

and worked in the community/welfare sector for many 

years throughout NSW and became a NILS officer 

along the way. 

 

I sort of fell into financial counselling when I became 

the Indigenous Money Mentor for Western Sydney 

based at Muru Mittigar. I decided the role needed 

financial counselling skills so I undertook the FCAN 

course. I later completed the Diploma and am now a 

Financial Counsellor with the Samaritans Foundation. 

 

2. You have done so much wonderful work within         

Indigenous communities. What most inspired you in 

those communities? 

 

I grew up in the city and never met an Aboriginal     

person, until I lived in Broken Hill as a young bankie! 

Later on I was inspired to better understand Aboriginal 

people so I lived on community, was a part of every-

day life and saw the issues first hand. A few years later I 

worked with Pitjanjatjarra people in the Great Victorian 

and Gibson deserts, assisting traditional people on 

twelve remote outstations. It is hard to find the words to 

describe those experiences! I lived just on six years in 

the remote desert areas, learning humility and         

patience, accepting all of life’s circumstances as a 

learning opportunity, and listening to my inner self in 

decision making. … And, I gave up wearing a watch 

and have never worn one since! 

3. If you could pass one Australian law, what would it be? 

 

This year I took part in the National Day of Action on   

payday lending and rental companies. To date the Gov-

ernment has conducted a review and recommendations 

have been made but the legislation hasn’t been passed 

yet.  So I would have the review made law. Also, that 

State and Federal Governments insert into legislation that 

financial counselling be guaranteed funding! 

 

4. What are you currently reading and listening to? 

 

Currently I am reading ‘The Girl on the Train’. Books I real-

ly enjoy are autobiographies about overcoming personal 

tragedies or struggles. Those who were at the FCAN   

Dubbo conference a few years ago will remember Sam 

Bailey whose book is an amazing, courageous read.   

 

I enjoy folk and country music and confess that I have 

been to the Tamworth music festival a couple of times! 

 

5. What is your favourite meal and where would you like 

to be eating it? 

 

I love seafood. There is nothing better than sitting at an 

outdoor restaurant overlooking the water, eating oysters, 

prawns, fish and lobster, with a lovely bottle of white 

wine! Second to that is pasta with a lovely glass of red.  
 

6. What advice would you give to financial counsellors 

new to the profession? 
 

Don’t be an island, consult widely, talk to your supervisor 

and other F/C’s, listen and build your skill on the job. It is 

also important not to own your client’s problem; it is theirs 

not yours. Your job is to be objective and to use your skill 

to get the best outcome.  
 

You cannot put a dollar value on the smile that comes 

upon a person’s face when you have achieved a result 

that puts them into a much better financial space!  

Graham Smith 

Profile 
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