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Financial counselling in Australia is still a relatively young 

profession which only developed in its present state 

from the late 1970s to the 1980s.  From the mid 1960s, a 

number of budgeting services existed, but these       

concentrated on teaching clients to handle their   

money, often taking control of the debtor’s finances 

and making the payments to creditors out of the      

income on the debtor’s behalf.  This was based on the 

model of service delivery being developed in the U.S.A. 

and Canada. These overseas services did not           

undertake an advocacy role, did not handle          

bankruptcy or give bankruptcy advice, were not       

involved in changing industry practices, and their      

clientele were predominantly limited to low income 

earners and government benefit recipients. 
 

The first service in NSW was set up in a country town in 

1976.  Based on the American model, it was soon      

realised that this model built up client dependency and 

had to be rethought. In 1979 Redfern Legal Centre set 

up a financial counselling service using volunteers. In 

1980, Dr Keith Suter persuaded FACS to fund financial 

counselling in NSW.  A grant of $80,000 was given to set 

up four services from July 1st 1980.  These services were 

Credit Line (Wesley Mission), Careforce Newtown 

(Anglicare), Budget Advisory Service, Penrith (a      

community organisation) and Redfern Legal Service.  A 

meeting of interested people was called in May 1980 

and at that meeting it was decided to set up a state 

association under the name the Financial Counselling 

Institute of NSW. 
 

Very little training was undertaken before the 1980s and 

the perception was that it was not needed.  The        

International Consumer Credit Association of St Louis 

U.S.A. stated in an undated brochure written before 

1980 that: 
 

“Counselling debtors is the application of good horse 

sense along with some knowledge of basic credit     

fundamentals and the economic facts of life. Armed 

with this knowledge, and a suitable form for                

interviewing, counselling is not a difficult job.”  
 

The need for counselling skills 

Financial problems have a seriously detrimental impact 

on interpersonal relationships and family stability.  Most 

couples have great difficulty in discussing personal   

financial issues either between themselves or other 

people.  Many people simply try and ignore the        

situation, and this only compounds the problem.  As the 

situation worsens, so does the relationship instability.  In 

most cases, it becomes a vicious cycle with the         

relationship problems affecting the finances and the 

financial difficulties affecting the relationship.  Once a 

situation of insolvency is reached, the pressures on   

family relationships are exacerbated. For this reason, 

great emphasis needed to be placed on ‘counselling’. 

Betty Weule 
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Financial Counselling in NSW: History Shows 

the Importance of a United Profession 

Financial counselling evolves 

Financial counselling was initially a response to the 

need generated by the credit revolution - the growth 

towards a cashless society where credit is universally 

available, and debt is incurred on a steeply increasing 

scale.  However it changed and continued to evolve 

over the years as social and economic needs 

changed.  Each stage of the economic cycle needed 

a different approach.  The attitude and practices of 

industry varied greatly, and different tactics needed to 

be developed.   

In 1980, the holistic casework model for financial    

counselling was developed by the NSW Institute of    

Financial Counsellors (NIFC), the professional body then    

responsible for the training and standards of financial 

counselling in New South Wales.  This involved ongoing, 

in depth casework, utilising strategies such as the full 

assessment of the financial situation, negotiation and 

mediation, advocacy, consolidation, referral, consumer 

rights and responsibilities, available resources, pro-

rating, money management skills, income maximisa-

tion, relief schemes, bankruptcy, court representation 

and identification of associated social problems.  The 

model was tested in a series of all-day, professional 

workshops set up in June, August and October of 1981 

which were attended by all members.  At the end of 

the workshops, a series of service objectives were 

agreed on.  These were: 

 To help people to realistically appraise and           

understand their financial difficulties; 

 To develop the financial management skills of     

consumers; 

 To facilitate access to credit for low income/high risk 

families; 

 To provide information on community resources; 

 To promote consumer credit information; 

 To collect empirical information to be used to assist 

government in changing policy and law related to 

consumer credit and income security; 

 By crisis intervention, assist with presenting financial 

problems. 

FCs Chris Harris (centre) and FCAN ex-President David Bell (rt) 

at the Opening of St David’s Care Gambling Service, Albury, 

10 years after the financial counselling service started in 1988. 

http://www.fcan.com.au
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With the economic recession in the late 1980s and early 

1990s and the dramatic increase in bankruptcy          

numbers, a more time-intensive, individualist style of 

counselling developed.  Emphasis was placed on early 

intervention and crisis control to allow the pressure on 

the debtor to be lifted.  Often this lifting of the financial 

pressure gave the debtor the opportunity to focus on 

job seeking and more confidence when approaching 

interviews.  A unique style of counselling again was 

needed, for example, to cope with the Homefund      

disaster in NSW in the 1993-1996 periods - techniques 

that would cover the large numbers, the geographic 

spread and specialised knowledge needed to assist 

these clients.  This involved running intensive running   

programs state-wide, setting up travelling teams of 

counsellors which visited all areas of the state to provide 

the necessary specialised Homefund counselling, and 

setting up a client hot line manned by a team of staff 

with general counselling qualifications.  

poverty who would seek the assistance of financial 

counsellors.  To ensure a good response to the question-

naires, completion was made a condition of funding.  

The research had very definite limitations.  Despite      

representations from the financial counsellors to do so, 

no client contact was made.  In addition, the results   

relied solely on the counsellors’ own appraisal of their 

own work - even though continuing funding relied in 

their appraisal being positive.  Howard drew conclusions 

that supported his hypothesis that financial counselling 

was an effective strategy.   

The conclusions of Howard’s research were re-evaluated 

by Brian McGahen later the same year.  Using the same 

research data, he concluded the financial counselling 

services were little more than de-facto debt collection 

services whereby the counsellor rearranged the client’s 

budget and procured all sorts of welfare handouts to 

allow the debts to be paid off.  The repayment terms, 

according to McGahen were seldom better than would 

have been achieved by a court hearing – a conclusion 

not supported by the research data.  In fact, Howard’s 

research showed that when financial counsellors        

became involved, not only could repayments be set 

according to the amount the clients could afford, but 

also in many cases interest and charges were waived. 

McGahen, unlike Howard, failed to take note of how the 

discretionary income to offer to creditors was arrived at.  

A comprehensive family budget was prepared which 

considered not only essentials such as rent or mortgage 

payments, food, utilities, clothing, schooling and travel 

costs but also pocket money for both adults and         

children, birthday and Christmas gifts, hair cuts, maga-

zines, pet expenses, church contributions, alcohol,    

smoking, and family outings so that a reasonable quality 

of life could be maintained.  He also did not consider 

that the client’s choices were always paramount.  Like 

Howard, McGahan drew his conclusions without        

contacting either clients or financial counsellors.      

McGahen’s bias against church sponsored agencies 

was partly illustrated when he titled his paper “Jesus 

Saves ... So Can You”. Objections from Youth and     

Community Services resulted in its re-publication under 

the title “Do not pass go...Do not collect $200”.   

The Development of Financial Counselling Nationally  

In September 1982, a crucial step occurred.  Financial 

Counsellors from throughout Australia were invited to 

spend three days at Vision Valley in Sydney to discuss 

financial counselling.  42 counsellors attended and at 

the end of three days it was decided to explore the   

possibility of a national association.  From this, the       

national body, the Australian Financial Counselling and 

Credit Reform Association (now Financial Counselling 

Australia) was born. 

Adaptations to financial counselling were also needed 

to cope with increasing client numbers and the diversity 

of problems within ethnic communities.  Counsellors 

needed to understand cultural differences, to learn to 

work with interpreters, and to develop a knowledge of 

the economic system in their clients’ countries of origin.  

The counsellors had to develop techniques and         

strategies to handle informal ethnic-based lending      

systems and the threats of violence sometimes            

associated with them.  There was also a continuing rise in 

consumer bankruptcies, that was well beyond predicted             

projections.  This meant financial counsellors were a 

close-knit group.  Attendance at the monthly NIFC (now 

FCAN) meetings was high, and members grappled as a 

group with the changes and expectations they were 

encountering.  Every NIFC member was involved as a 

member of one of the committees.  

The first attempt to look at the effectiveness of financial 

counselling in New South Wales was a study by Michael 

Howard in 1981, commissioned by the government    

funding body, Youth and Community Services.  Using a 

lengthy questionnaire filled out by financial counsellors 

at each interview and follow up interview for each of 

their clients, it attempted to evaluate the effectiveness 

of financial counselling as an anti-poverty strategy.  The 

questionnaire was designed by Sutton from the Social 

Research and Evaluation association, a private          

organisation, and was designed specifically to be used 

with low-income clients living below the poverty line.         

However, Howard decided the questionnaire was to be 

administered to all financial counselling clients, his      

perception being that it would be consumers living in 

 

“ … financial counsellors were a close-knit group.  

Attendance at the monthly NIFC (now FCAN) 

meetings was high, and members grappled as a 

group with the changes and expectations they 

were encountering.  Every NIFC member was     

involved as a member of one of the committees. “ 

Continued page 8 
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People work in a number of ways, including as          

employees under an award or registered enterprise 

agreement, as contractors, or for themselves.  Some 

workers are paid less than their legal entitlements, 

sometimes less than the minimum wage of $18.29 an 

hour or $694.90 per 38 hour week. The award rate for 

casual employees is normally 25% more than             

permanent employees as they do not receive annual 

leave or sick leave.    

All workers are entitled to be paid.  Even if the worker is 

working for a trial period or receiving workplace       

training, they must be paid.  It is unlawful for an         

employer to pay less than the worker’s minimum legal 

entitlements, even if the worker freely agreed to the 

arrangement. Also, an employer can only require an 

employee to work a “reasonable” number of hours in 

excess of 38 hours a week. 

The hospitality industry is one of the worst for failing to 

pay workers their lawful entitlements and failure to 

make mandatory superannuation contributions.  One 

restaurateur blamed the “extreme pressures of running 

a small business” for not paying employees their full 

entitlements, claiming “it’s purely a matter of survival.  

People are only prepared to spend small amounts on 

food.” 

Most employees are regulated by Commonwealth 

modern awards or registered enterprise agreements. 

Awards and the National Employment Standards set 

minimum pay rates and employment standards.       

Employers and employees cannot contract out of most 

minimum standards, but can agree to more generous 

terms.  High income employees guaranteed to earn 

over $142,000 (pro-rata for part-time) are not covered 

by modern awards. State and local government       

employees remain covered by State awards. 

Registered enterprise agreements are legal            

agreements that replace the award provisions with a 

customised set of conditions.  They can apply to some 

or all employees in single or multiple businesses and 

must be approved by the Fair Work Commission (FWC).  

The Fair Work Ombudsman (FWO) is the                    

Commonwealth Government agency responsible for 

ensuring that award employees receive their lawful 

pay.  The FWO website www.fairwork.gov.au provides 

useful resources to assist in working out whether an   

employee may be covered by an award, and the   

applicable minimum rate of pay.  

The Law Matters

Richard Brading                            

Solicitor 

Getting Paid

Employees may be underpaid due to an employer 

error, or because the employer cannot afford to pay 

the employee, or because the employer intentionally 

underpays the employee.  Employer errors may arise if 

the employer doesn’t use the correct award, or fails to 

apply increases due to changes in the award, or     

forgets about leave, penalty rates or allowances.   

An employer who cannot afford to pay an employee 

should make that employee redundant.  The FWO 

website provides a calculator for award termination 

and redundancy entitlements.  

The Fair Work Act (FWA) requires employers to make 

time and wages records that are legible in English, and 

keep those records for 7 years. If records aren't kept or 

are incorrect, Fair Work Inspectors can give employers 

an infringement notice.  It is unlawful for employers to 

make or keep employment records that they know are 

false or misleading. If an employee asks to see their 

records, an employer must make them available. This 

includes after the employee has left the job. 

Employers who pay cash-in-hand without providing a 

payslip, remitting PAYG tax, or paying super are    

breaking the law.  An employee who has agreed to 

accept cash-in-hand payments is legally entitled to 

change their mind and demand that the employer 

pay them their lawful entitlements and comply with all 

legal obligations.   

Pay slips have to be in either electronic form or hard 

copy. Electronic pay slips must have the same          

information as paper pay slips.  Employers can be 

fined for failing to provide pay slips. 

Contractors 

Contractors have very few protections and rights.  The 

Independent Contractors Act 2006 (ICA) applies to 

contracts between a corporation and a contractor.  

The ICA prevents these contractors accessing State 

unfair contracts law but allows an application to the 

Federal Circuit Court to vary or set aside a contract 

that is harsh or unfair and order compensation. 

Section 357(1) of the Fair Work Act prohibits sham                

independent contracting arrangements.  Where an 

employee has been wrongly treated as a contractor, 

the employer can be fined and forced to                

compensate the employee for underpaid wages and 

entitlements.  In Balemian v Mobilia Manufacturing, an 

http://www.fcan.com.au
http://www.fairwork.gov.au
https://www.legislation.gov.au/Details/C2016C00818
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Recovering unpaid superannuation 

Employees over 18 who earn at least $450 a month (or 

under 18 and working 30 hours a week) are entitled to 

superannuation.  Contractors who mainly provide their 

intellectual or physical labour, overseas students and 

workers from overseas on a visa are also entitled to  

super. The Australian Taxation Office is responsible for 

ensuring super is paid, taking a reactive approach that 

relies on employees first making a complaint.  There is 

an online complaint form on the ATO website. 

Many workers don’t bother complaining about          

underpayment of wages or failure to pay super as they 

are afraid they will lose their jobs and fail to get a      

reference.  The amounts may be relatively small for 

workers in industries such as hospitality with a high staff 

turnover.  Sometimes workers get confused about time 

limits, not realising that the 21 day time limit for wrongful 

dismissal does not apply to actions to recover unpaid 

wages or super. 

Union assistance 

Clients who are union members should contact their 

union for assistance.  Sometimes it is possible to join the 

union shortly before seeking assistance. 

The Fair Work Ombudsman (FWO) 

After reading all the useful information on their website, 

call the FWO on 13 13 94 for specific answers.  You can 

also assist the client to complete a complaint form.  It is 

important to provide as much detail as possible.  A 

FWO investigator will then contact the client to discuss 

their claim.  The investigator will then contact the       

employer to see why entitlements are unpaid.  

Employee or contractor? 
 

Independent contractor characteristics 

 contractor decides method of doing their work 

 can hire others to assist 

 decides the hours required to complete the job 

 engaged for a specific task or time 

 can make a profit or a loss 

 liable for poor work or injury 

 have their own insurance 

 use their own tools and equipment 

 pay their own tax and GST 

 has an ABN and submits invoices 
 

Employee characteristics 

 work directed and controlled by the employer 

 work set or standard hours  

 ongoing expectation of work 

 no financial risk 

 covered by the employer’s insurance 

 employer provides tools or a tool allowance 

 income tax deducted by employer 

 paid wages or a salary 

 entitled to paid leave 

The Law Matters 

Getting Paid 

employee who had been employed as an independent 

contractor for 21 years was successful in recovering his 

statutory entitlements to annual leave, long service leave 

and superannuation on termination.   

Determining whether a worker is an employee or          

contractor depends on a number of factors — see the 

inset below: 

The High Court held in Hollis v Vabu Pty Ltd that a bicycle 

courier was an employee and not a contractor because 

the company set the rates of remuneration of its bicycle 

couriers and there was no scope for negotiation.  The 

company also controlled the bicycle courier’s allocation 

of work, training, discipline and required them to wear a 

Crisis Couriers uniform.  Although the couriers provided 

their own bicycle, the company provided them with a 

radio and other equipment, and made compulsory      

deductions from their pay for insurance.  Continued next page 

https://www.ato.gov.au/
https://www.fairwork.gov.au/
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The FWO may offer to hold a telephone mediation     

session between the client and the employer.  You could 

arrange for the client to come to your office, so that you 

can provide assistance and support.   

If the mediation is unsuccessful, the FWO will not take 

further action.  The client can institute court proceedings 

against the employer themselves.  Claims for amounts 

up to $20,000 are considered small claims, and simplified 

procedures mean lawyers are not necessary.  The FWO 

has a detailed Small Claims Guide to be downloaded 

from its website. 

Legal assistance may be needed for claims over 

$20,000. 

Legal Aid 

Legal Aid produce a brochure called “Ripped Off” that 

provides useful information about recovering wages and 

other employee rights.  It is available on the Legal Aid 

website. 

Legal Aid also provides free legal advice for workers with 

employment law problems.  Representation may be 

Strengthening accreditation and securing funding 

From four small agencies with six paid full-time counsel-

lors and approximately twenty volunteer counsellors in 

the early 1980s, financial counselling grew rapidly and 

within ten years New South Wales had established strict 

criteria for the accreditation and supervision of financial 

counsellors whether they were paid or unpaid.   This was 

a crucial step in obtaining recognition of financial     

counselling as a profession. 

Accreditation of a financial counsellor from the           

beginning of 1981 in NSW required: 

 A recognised counselling course approved by NFIC 

(now FCAN); 

 Successfully undertaking the financial counselling 

course of 60 hours face to face and approx. 100 

hours of assignment work; 

 Six sit-ins with experienced counsellors and           

counselling under direct supervision; 

 A minimum of 12 months counselling under            

supervision; 

 Successful oral examination of the key competencies 

of financial counselling; 

 Completion of a comprehensive case study; 

 Accreditation was for one year.  Annual renewal was 

dependant on completing 20 hours of advanced 

training, five of which must be in counselling skills.  

available for the recovery of pay and entitlements in 

the Chief Industrial Magistrates Court or the Federal 

Circuit Court if the claim exceeds $20,000, subject to 

Legal Aid’s usual requirements.   

Private lawyers 

Some private lawyers specialise in employment law 

and are worth considering for larger claims.  “No-win, 

no-fee” arrangements are not available, so it is im-

portant to weigh up the cost against the likely benefits. 
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Funding became an ongoing problem.  Community 

Services saw financial counselling as a welfare         

initiative and did not recognise its advocacy role.  The 

state association, which was renamed Financial 

Counsellors Association of NSW (FCAN) when it      

became incorporated, lobbied the government to 

have the funding transferred to a more appropriate       

department – Consumer Affairs.  This occurred in the 

mid-1980s. 

FCAN members were very active in seeking funding.  

Letters went out to every sitting member of state     

parliament.  FCAN Members visited their local      

members to plead the case for more funding.  The 

lack of understanding of the role of financial         

counsellors was disturbing.  Often the comment was 

made ‘there are bank managers for this kind of thing.  

You don’t need anyone else’.  

When this was only partially successful, it led to our 

greatest funding campaign failure. Counsellors      

donated money personally and placed a large      

advertisement in the Sydney Morning Herald which 

read: 

 ‘ARE YOU IN FINANCIAL DIFFICULTIES?  DO YOU NEED 

HELP?   IF SO, RING ……….’. 

Financial Counselling in NSW: 

History Shows the Importance 

of a Unified Profession  

(continued from Page 5) 

http://www.fcan.com.au
https://www.legalaid.nsw.gov.au/
http://www.abc.net.au/news/2018-05-18/hospitality-workers-chase-millions-in-unpaid-superannuation/9772546
http://www.abc.net.au/news/2018-05-18/hospitality-workers-chase-millions-in-unpaid-superannuation/9772546
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was another unifying factor.  Who could forget Kevin 

Howard’s whistle! Friendships and support groups 

formed and blossomed, some of which still exist today. 

This created very close and collegial support networks 

and greatly enhanced the enjoyment and standard of 

financial counselling in NSW. NSW financial counsellors 

celebrated their wins together and supported each 

other in losses. 

The phone numbers were the direct numbers for the   

Minister for Consumer Affairs, Gerry Peacock and the 

Premier, Nick Greiner.  Their phones rang off the hook.  

The Premier thought it was a great joke but diverted his 

phone to Gerry Peacock.   

The Minister was furious and went on radio and              

announced the cancellation of the NSW funding          

programme for financial counselling. Funding was        

eventually restored with the intervention of the Australian 

Finance Conference CEO, Ron Hardacre, who              

persuaded Gerry Peacock to reinstate the programme. 

This he did, deducting the amount of the advertisement 

in the Sydney Morning Herald!  Again, all members       

participated and although this was a difficult period, it 

consolidated     members to a common cause. 

Further funding improvement occurred in the mid-1980s 

when the NSW Credit Act (1984) became effective and 

the Commercial Tribunal was set up to license credit   

providers and to hear cases of Code breaches.   

In conjunction, the NSW Financial Counselling Trust fund 

was set up and the proceeds of the fines issued (often in 

the millions) was paid into this account.  FCAN had, at 

that time, two representatives on the Trust and the        

concept was to distribute the interest as an addition to 

the Government funding and not in lieu of it. This was       

eventually watered down.  FCAN lost its representatives.  

The Government took control and used both principal 

and interest to prop up the government funding           

programme. 

The current need for unity as a profession 

With so few remedies available to financial counsellors in 

the early days, counsellors were forced to work together 

to run media events, hold press conferences and pull   

media stunts to obtain publicity, as these were the only 

ways changes of industry practices could be achieved.  

Again, this resulted in a very passionate group, all working 

together to effect change. 

 

“ With the introduction of the national training 

course and the watering down of the training, 

much of that solidarity has been lost.  Members do 

not have the same contact with each other.  The 

lifelong friendships that were established during 

courses no longer occur.   Our challenge now is to 

regain that unity and friendship. “ 

FCAN members were a very united group.  From the first 

training course in August 1980, the training programme 

that everyone undertook was a uniting feature.  All our 

older members will remember Mrs Rowntree (based on a 

real client).  Everyone remembers working on Mrs      

Rowntree’s menu, pricing her shopping list at the local 

supermarket (often under the suspicious eye of the owner 

or cashiers – and on occasion being asked to leave), 

working out holiday activities for her children and        

completing an Application to Pay by Instalments with her.  

Some groups, on their own initiative, developed the Mrs 

Rowntree recipe book.  Others cooked Mrs Rowntree 

dishes and brought them in for the group to taste.  The 

weekend training camp, to which everyone was invited, 

With the introduction of the national training course 

and the watering down of the training, much of that 

solidarity has been lost.  Members do not have the 

same contact with each other.  The lifelong friendships 

that were established during courses no longer occur.   

Our challenge now is to regain that unity and         

friendship.  Perhaps the encouragement of more case 

conferences, of the use of the informal buddy system 

may help.  The FCAN professional development training 

is certainly a big step forward but we need to develop 

other strategies. Maybe FCAN should consider          

establishing extra membership categories such as     

capability workers or even rural financial counsellors?  It 

is up to all of us to work out ways to combat the        

isolation that occurs with the existing on-line training.  

How can we regain that solidarity and member support 

for each other that was once the hallmark of NSW    

financial counsellors?  We do not want to become just 

another professional organisation – we need to be a 

unified group who work together to the benefit of our 

profession and our clients. 

 

“ FCAN members were a very united group.  From 

the first training course in August 1980, the training 

programme that everyone undertook was a uniting 

feature. “ 
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You have probably heard about the approaching 

changes to reduce the three year bankruptcy period 

to one year. While we do not know the exact date the 

changes are to be implemented, one thing for sure is 

there are a lot of varying opinions surrounding the    

shorter term.  

Regardless of whether the shorter bankruptcy term is 

thought to be a positive change or not, I believe the 

one year bankruptcy period will encourage more     

individuals to consider bankruptcy as an option to help 

relieve them of their insurmountable debts. Below is an 

overview of the Bankruptcy Amendment (Enterprise 

Incentive) Bill 2017 (“the Bill”) for individuals who are 

looking to enter into bankruptcy or who are currently 

bankrupt, and what the changes will mean for them. 

What do the changes mean for individuals who are 

considering bankruptcy after the Bill has been          

implemented? 

Individuals will be discharged from bankruptcy one 

year after they file their Statement of Affairs. It also 

means that other periods associated with bankruptcy 

are reduced to one year, including: 

 Disclosing their bankruptcy status when applying for 

credit; 

 Seeking permission for overseas travel; 

 Attaining certain licences; 

 Entry into certain professions and membership     

bodies; and 

 Ability to purchase assets. 

 

The Bill also implements other changes which should be 

considered: 

 The period for payment of income liability remains 

unchanged. This means individuals will still have their 

income assessed for a total of three years, two of 

which will be after they have been discharged from 

bankruptcy. 

 The lodgement of an objection to an individual’s 

discharge remains in place, meaning those who do 

not comply with directions of the trustee, or who fail 

to meet their obligations, may see their discharge 

date being extended. 

 Individuals who are discharged from bankruptcy will 

still be required to assist in the Trustee even after 

discharge. 

 

Clare Corrigan, B.Bus  
Personal Insolvency Team Supervisor - Shaw Gidley  

What do the changes mean for individuals who are    

considering bankruptcy before the Bill has been          

implemented? 

Anyone who is considering going into bankruptcy at this 

point in time, could be made aware of the changes that 

are coming, which have been outlined above. They 

should be assured that the Bill will apply to undischarged 

bankrupts, thereby effectively reducing their bankruptcy 

term also to one year. 

In other words, if an individual is bankrupt under the three 

year term period, they will have the benefit of the one 

year bankruptcy when the Bill has been implemented. 

What does this mean for individuals who are already in 

bankruptcy? 

As advised, the upcoming changes apply not only to 

those individuals who declare bankruptcy after the     

passing of the Bill, but also to those who have not yet 

been discharged from bankruptcy. 

Accordingly, the date and commencement of the new 

Bill will be implemented six months after Royal Assent is 

received, which will allow trustees to review their existing 

matters and if necessary lodge an objection to           

discharge. 

One year bankruptcy and beyond 

I believe the changes brought by the Bill will mean that 

individuals with unmanageable debt will have less       

reasons to be concerned about the choice and impact 

of bankruptcy on their lives because of the reduced 

bankruptcy term. On the other hand, some believe the 

one year period is not long enough, and the shorter term 

may see individuals follow the same path which led them 

into financial difficulty, resulting in a damaging cycle. 

However, at this point in time it is purely speculative, and 

only time will tell whether this is accurate.  

Overall, I believe the one year bankruptcy term will      

provide individuals a better chance to move on from the 

circumstances that gave rise to their financial difficulties, 

which usually has a positive effect on them personally 

and on all other aspects of their lives. 

 

 

 

Clare Corrigan is the Personal Insolvency Team Supervisor 

at Shaw Gidley. Clare is an accredited specialist in   

providing tailored personal insolvency advice to             

individuals and professionals alike. Clare enjoys working 

with and supporting individuals in all areas of personal   

insolvency, and has been providing this assistance locally 

and Australia-wide for over 7 years.  

For more information please contact Shaw Gidley on 02 

4908 4444, newcastle@shawgidley.com.au or visit their 

website www.shawgidley.com.au.  

Overview: One Year Bankruptcy  

http://www.fcan.com.au
http://www.shawgidley.com.au
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FCA Update 

In the same way there is a rhythm in a calendar year: 

summer, autumn, winter and spring, there is a rhythm in 

a FCA year. But we have just two seasons: pre-

conference and post-conference. We’re now in post-

conference having packed up from a very successful 

event in Hobart in May. Now that it’s over however we 

can get on with so many other things. 

The theme of the conference, “The Big Yarn: Stories 

that Stir” was picked up by so many of our speakers, 

beginning with keynotes from Kasy Chambers from   

Anglicare and Dr John Falzon from St Vincent de Paul, 

who talked about continued attacks on our social   

security safety net, why that is happening and what we 

can do about it. I return to some of their insights below 

as they were so compelling. If you attended the      

conference, you’ll soon get a “conference wrap” with 

a summary of the main speeches. You’ll find any of the 

PowerPoint slides on the toolkit website. 

DSS funding 

We know that there is no reduction in DSS funding in 

the 2018 budget, so that was positive. What we don’t 

know is when agencies will be asked to either reapply 

or tender for new contracts and how long those       

contracts will be - but it does seem like we’ll be finding 

out soon. 

The program is also being redesigned by DSS, with the 

aim of “better aligning the activity outcome to       

Government priorities by ensuring services are           

appropriately targeted, better integrated and focus on 

strengthening the capability and employment           

outcomes for clients". The re-designed program is     

intended to take effect from 1 January 2019. This all 

means - watch this space. 

Royal Commission 

We’ve known for a long time that there have been 

problems in the financial services industry, but I don’t 

think anyone realised just how deep they went. The 

input of financial counsellors has been critical with 

some of the case studies dissected by the Royal      

Commission coming from our sector. Financial Rights 

Legal Centre and Consumer Action Law Centre have 

also played an enormously important role. Karen Cox, 

the coordinator of FRLC, was the first witness at the 

Commission and Consumer Action has been granted 

leave to appear and has made a number of seminal 

submissions. 

The Royal Commission and all it is unveiling, is an       

opportunity for our sector to get the industry levy that 

could fund financial counselling back on the table. The 

role that financial counsellors play is vital in picking up 

the pieces after irresponsible lending or when, as     

happens to so many people, life events mean that   

financial hardship is just around the corner. We just 

need to tell our story. Keep reading to the next point … 

Fiona Guthrie 

A Day in the Life  

“A day in the life” is the name of our big strategic project 

for the next 12 months. We want to connect key decision

-makers, such as Federal politicians and senior             

government staff, with financial counselling agencies 

and organise visits. We want a chance to explain what 

financial counsellors really do, so that the people who 

make decisions about funding and how our social       

security system works, get some first hand experience. If 

possible, it would be great if agencies could also arrange 

for this group to actually meet some clients. The idea is to 

“show” not “tell” and to change hearts and minds. 

Kasy Chamber, in her keynote address at the FCA       

conference, talked about the problem of “otherness”. 

What Kasy was saying was that the less we connect with 

other people, the more this idea of otherness takes hold. 

If we don’t think others are like us, it is easy to demonise 

them, to put in place policies that harm, rather than 

help. 

What we want to do is turn that around. 

Financial Counselling Foundation 

FCA launched the Financial Counselling Foundation in 

December 2017. The Foundation is a charitable trust,   

designed to accept donations from industry that can be 

used for financial counselling casework and capacity 

building. 

FCA is still providing administrative support to the       

Foundation as it gets up and running, but as a separate      

organisation, it will eventually manage itself. At the     

moment, it is still early days, with the Foundation discuss-

ing how it might attract funding and then developing 

principles about how it might distribute any funding. 

Toolkit website 

Don’t forget to regularly check the toolkit website. It's 

where you’ll find the latest news and I also have a blog - 

I try and post each week with an update on what the 

FCA team has been doing. 

Family violence training 

We’re just about wrapping up the family violence         

training we’ve been running around Australia. So far, 

over 500 people have attended workshops and we’ve 

criss-crossed the country from Darwin to Launceston and 

from Cairns to Bunbury.  

What we need to do next is make the case for            

dedicated, specialist family violence financial           

counsellors. There are 10 of these positions in Victoria 

where they make a big difference. 

Double Punishment 

At the FCA conference, we also launched a FCA report 

“Double Punishment” explaining how people in prison 

end up in a worse financial position simply because of 

their incarceration. We also had a special one day     

workshop with the community sector and industry        

representatives to think about what changes could be 

made to try and address some of these problems. You 

can find the report on the FCA website. 

Contact Details 

Fiona Guthrie, CEO Financial Counselling Australia 

E: fiona.guthrie@financialcounsellingaustralia.org.au 



The Financial Counsellors’ Association of NSW (FCAN) is a not for profit, charitable institution that supports Financial Counsellors in 

NSW and advocates for consumers in financial hardship.  

  

The role of FCAN is to ensure that:  

 Financial Counsellors in NSW are supported to comply with best practice  

 The Financial Counselling sector has secure, stable and sustainable funding  

 Financial Counselling has a high profile  

 Vulnerable consumers have an effective voice  
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Can you tell us a little bit about your background? 

Born and bred Sydney gal and very proud of my multi-

cultural heritage my father is Chinese and mother   

English.  I am married with two gorgeous young adult 

boys (phew!  I survived the teenage years).  In my    

previous work life, I worked for a large multinational 

corporation as a Management Accountant. 

What drew you into financial counselling? 

I am one of the lucky ones, I have a supportive family, 

a secured roof over my head and was given a great 

education.  I have always been aware there were 

many who are not so lucky.  So after my career as a 

Management accountant in Australia and Europe I 

felt it was my time to give back to the community. A 

friend told me about financial counselling and I have 

been doing this for 7 years and so much happier for it. 

You have been a Financial Counsellor for some years 

now, often working in high need areas. What are some 

of the specific challenges you face? 

I work in a predominately CALD area, I see clients with 

limited English or English as a second language.  These 

clients are vulnerable to Payday lenders or Consumer 

lease companies and often have multiple debts with 

these lenders. 

For the past few years we have been running         

Consumer Awareness workshops that cover these is-

sues for our community in both English and Arabic. 

If you could pass one law in Australia, what would it be 

(and why)?  

I think in light of the Royal commission I would like to 

see banks pay a Financial Counselling Levy. This     

money could be used to fund our services and we 

wouldn’t have the anxious wait to see if we have 

been re-funded or not… Workers would have job     

security.  Stable funding may also attract more people 

into financial counselling. 

Tell me about some of your interests outside financial 

counselling?  

I am a huge natural history buff and I love the great    

outdoors.   

I love to run - it’s cheap requires little gear and it helps 

me de stress.  I have completed many half marathons 

and even a marathon and one-day hope to do an Ultra 

run.  

When I can I love to get out of Sydney and head down 

to the beautiful South Coast to relax, snorkel and swim. 

What are you currently reading and listening to? 

Just finished Museum of Modern Love by Heather Rose 

and The Trauma Cleaner by Sarah Krasnostein both 

page turners. 

Due to having to sit in traffic up to and from work each 

day I’m addicted to podcasts, feel free to pass on      

recommendations. 

What is your favourite meal and where you like to be   

eating it?  

Fresh fish caught by my husband, filleted and barbequed 

on the beach with family and friends.  

Sharon Yeh, Cumberland Multicultural Community Services 

Profile 

A feast of fresh caught fish, no doubt already BBQed on the beach 

mailto:admin@fcan.com.au
http://www.fcan.com.au

