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There has been a lot of interest in Speckle loans, a joint venture     

between Good Shepherd Microfinance and the National Australia 

Bank. Speckle provide loans in the space often occupied by payday 

lenders—small amount loans with establishment fees and a monthly 

charge—but at a lower rate. However, Speckle loans are not for 

everyone. The charges are not insignificant, there are limitations to 

who can apply, and there are other factors financial counsellors 

should take into account. On page 4 we take a closer look at 
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Speckle loans: A closer look 

Wayne Warburton 

4-5 

The Law Matters 

Financial Abuse of older people 

Richard Brading 

6-8 

Programs to assist victims of domestic violence 

Wayne Warburton 

9 

Getting out of bankruptcy early 

Clare Corrigan 

10 

Around the Traps 

Lifeline Harbour to Hawkesbury 

Northern Rivers region 

11 

Profile: Noel Duffin  12 

- 3 -  

https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjnoZyDkv3ZAhVE6bwKHa0ABtgQjRx6BAgAEAU&url=https%3A%2F%2Fwww.dreamstime.com%2Froyalty-free-stock-photo-businessman-reading-fine-print-contract-image15641625&psi


 

Sharkwatch The Financial Counselling Journal                                                                  www.fcan.com.au  

Many financial counselling clients, and indeed many 

low income individuals and families, sometimes find 

themselves at the mercy of loan sharks, pay day      

lenders or a wide variety of predatory bottom-feeders 

willing to provide small loans on usurious terms. An     

appliance might be broken, the car may need repairs 

or registration, or they might need to pay some bills   

before creditors take action against them. Whatever 

the reason for needing money, the options for low    

income people are sparse. Larger credit providers    

require a good credit rating, regular income and 

demonstrated capacity to repay before they will loan 

money at lower rates. The ‘riskier’ the client, the greater 

the interest rate. I understand this approach from a 

commercial perspective, but from a social perspective 

it doesn’t seem very helpful – the richer you are the 

cheaper a loan is, the poorer you are the more you 

pay. Just another inequity that adds to the financial 

woes of Australia’s poorest families.  
 

What has been needed for a long time are equitable, 

low interest loans from reputable providers that can be 

accessed by those on low incomes or who are welfare 

recipients. No Interest Loans (NILS) Schemes have been 

a boon to many families, but they are capped at $1500 

and have strict criteria on what the money can be 

used for. Many needs for low income Australians fall 

outside NILS criteria. StepUP loans, which have a low 

interest rate (5.99%), have also helped many families. 

However some of the StepUP criteria make their loans 

unsuitable for some of our clients’ needs. They are for 

essential items (78% are for cars or car repairs), have a 

minimum borrow of $800, and are repaid over 3 years. 
 

With so few alternatives for clients needing small 

amounts of money quickly, any small amount loan that 

seems like a viable alternative to a traditional payday 

loan was always going to attract attention in our       

sector. Hence the current interest in Speckle loans, a 

product from Good Shepherd Microfinance (GSM) in 

partnership with the National Australia Bank (NAB). 

GSM, a non-for-profit organisation who also run the NILS 

and StepUP schemes, have set up Speckle as part of its 

mission “to promote economic wellbeing for people 

with low incomes and move them from financial crisis 

to resilience and inclusion”. 
 

Whilst any scheme that keeps our clients away from the 

clutches of loan sharks and other disreputable           

providers of short-term, small amount credit may be 

valuable, it is important that financial counsellors take a 

closer look at Speckle loans before suggesting them as 

a viable payday loan option to clients. Speckle loans 

are not available to Centrelink-only or low-income    

clients, the charges are still significant (Speckle loans 

could be classified as ‘middle rate’ payday loan), and 

there are other issues that may make them unsuitable 

for some clients.  

Wayne Warburton 
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Speckle fees 

 

Speckle ask for a 10% establishment fee and then 

charge a flat 2% ‘administration fee’ per month on 

the full amount until the loan is repaid, equivalent to 

an annual flat interest rate of 34%. This is exactly half 

the amount allowed by credit law for payday      

lenders. 

Speckle Loans: A closer look 

Fees  

 

First, the fees. Speckle will loan $200 — $2,000.                

Repayments are pretty flexible – weekly, fortnightly or 

monthly - and the repayment time is also flexible, with   

applicants specifying how many months (up to 12) they 

wish to repay the loan in. Speckle are clear and up-front 

about their charges. However these are not negligible. 

They have set their fees at exactly half that allowed by 

credit law for payday lenders, who can charge a 20% 

establishment fee and a 4% per month ‘administration 

fee’. Speckle ask for a 10% establishment fee and then 

charge a flat 2% per month administration fee on the full 

amount, until the loan is repaid. So, to give an example, if 

I were to borrow $1,000 and took 12 months to repay, the 

fees would be $100 (establishment fee) and $240 

(12*$20.00 administration fee), making total repayments 

$1,340, equivalent to an annual flat interest rate of 34%. 

This is higher than credit card or personal loan rates. Of 

course, as with other forms of credit, shorter repayment 

times can mean smaller fees in total, although most clients 

I have seen would struggle to repay such loans quickly, 

and most would run the loan to its maximum term.  

 

Unlike some payday lenders, Speckle have assured me 

that they will never lend the cost of the establishment fee 

by building it into the loan. Their view is that an applicant 

who cannot afford the establishment fee should not be 

taking out the loan. 

 

However some people still struggle to repay their Speckle 

loans and these people incur penalty fees when they are 

unable to make their repayments on time. The dishonour 

fee applies if a repayment is dishonoured, and is set at 

http://www.fcan.com.au
http://nils.com.au/
http://stepuploan.org.au/#what
https://www.speckle.com.au/
http://stepuploan.org.au/#what
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$5.00 per occasion. In addition there is a default fee. If a 

borrower hasn’t made their full repayment for more than 

30 days, they are charged a further $1 a day, regardless 

of the size of the loan. This is a small amount, but if a   

client gets a few months behind for a small loan, the 

amount owed could add substantially to the initial loan. 

 

Does it meet your client’s needs? 

 

Speckle offer short-term small loans that are a cheaper, 

middle cost alternative to payday lenders, but they are 

not for everyone. Many financial counselling clients 

would not be eligible, and the fees are higher than    

credit cards and personal loans. In an ideal world, there 

would be little demand for high cost small loans. But in 

the real world, many financial counselling clients will go 

back to payday lenders when they need cash quickly.  If 

we can’t wean them off payday loans completely, then 

making them aware that Speckle is a somewhat   

cheaper alternative may save them money. 

Eligibility and affordability 

 

Many financial counselling clients would not be     

eligible for Speckle loans, and the fees are higher 

than credit cards and personal loans. 

A good fit? 

 

It is important that financial counsellors or their     

clients looking at Speckle as a viable short-term 

small loan alternative look carefully at what is      

offered by Speckle to make sure that a Speckle 

loan is a good fit to the client’s needs. 

Eligibility 

 

Those on very low incomes cannot apply for a Speckle 

loan and there are some other restrictions. To be able to 

apply for a Speckle loan, the applicant: 

 Must be an Australian citizen or a Permanent           

Resident residing in Australia; 

 Must be at least 18 years of age; 

 Must earn a minimum gross income of $30,000        

annually, not including any government benefits (e.g. 

Centrelink); 

 Should have no more than 50% of their total income 

from government benefits (e.g. Centrelink); 

 Must have an Australian mobile number and valid 

email address; 

 Can't have had two or more small amount credit   

contracts (e.g. payday loans) in the last 90 days (from 

any provider). 

 

The criteria that require applicants to earn $30,000 a year 

or more on top of any government benefits, or to have 

no more than 50% of total income come from             

government benefits, would immediately disqualify many 

financial counselling clients from applying.  

 

What the loan can and cannot be spent on. 

 

One of the key advantages of a Speckle loan over a NILS 

loan, is that the loan can be used for a much wider 

range of uses. Speckle notes that loans can be used for a 

range of things, including “Car repairs, Emergency costs, 

Plumbing expenses, Electrical expenses, Washer/dryer/

fridge/dishwasher/oven breaks down, School uniforms 

and expenses”.  

 

It is also important to note that there are a few exclusion 

criteria. Speckle loans will not be given for: 

 Debt consolidation 

 Gambling 

 Refinancing 

 Business purposes 

 Repayment of other debts. 

 

In addition, current or discharged bankrupts are not     

eligible to apply, and Speckle does take credit history 

into account when deciding whether to approve a loan. 

Defaults and hardship 

 

I spoke with Speckle about what happens when the   

client defaults. As already noted, there are fees involved 

for defaults. If a client does default, Speckle staff will 

make every effort to contact the borrower and work out 

what is the best way forward. They have a number of 

options available via their hardship program – lower 

payments, an extended term, and writing off the loan if 

Speckle believe this is warranted.  

 

If Speckle cannot contact the client, or if no                

arrangements for repayment can be agreed with the 

client, or if the client simply will not repay the loan, then 

Speckle will list a default on the client’s credit record. 

They assured me, however, that they do not take further 

recovery action against the client. They do not use debt 

collectors or instigate formal debt recovery for            

defaulting borrowers. 

https://www.speckle.com.au/frequently-asked-questions/
https://www.speckle.com.au/frequently-asked-questions/
https://www.speckle.com.au/frequently-asked-questions/
https://www.speckle.com.au/frequently-asked-questions/
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Older people are often the victims of abuse, and     

financial abuse may accompany physical violence or 

neglect.  Sadly, the perpetrators are mostly people 

trusted by the victim – family or friends. 

Elder Abuse is “any act occurring within a relationship 

where there is an implication of trust, which results in 

harm to an older person.”1  An “older person” is     

someone over 65 years old. 

The perpetrator may exploit their special relationship 

with the older person to obtain a financial advantage 

by force or deception.   

Examples of financial abuse 

 Threatening, coercing or influencing a person to 

change their Will or sign documents relating to their 

assets 

 Taking control of a person’s finances against their 

wishes and denying access to their own money 

 Abusing Powers of Attorney by taking money or 

property 

 Stealing goods (e.g. jewellery, credit cards, cash, 

food or other possessions) 

 Stealing money  

 Selling belongings without the person’s permission 

 Recent addition of a signature on a bank account.2 

Prevention is always better than cure, so it is always 

worthwhile to encourage older clients to take        

practical steps to protect themselves now against   

future risks. 

Unfortunately, most people don’t seek help from a fi-

nancial counsellor until they get into trouble, so how 

can you help? 

The Law Matters

Richard Brading                            

Solicitor 

Financial abuse of older people

Who is your client? 

You may not be approached by the victim of financial 

abuse, but rather a partner, child, sibling or friend.  Are 

they speaking to you with the knowledge and consent 

of the older person?  What is their motivation for     

coming to help the person?  Who else is involved?   

Ideally the older person will come to see you in person, 

or perhaps speak to you on the phone. The client 

could give authority for you to communicate with their 

partner etc.  It may be desirable for the client to see a 

lawyer to prepare an enduring power of attorney or 

for an application to be made to NCAT for the        

appointment of a financial manager. 

If the older person has not given any form of authority 

to the person sitting in your office, then you may     

decide that this person is your client and assist your 

client to provide help to the older person. 

Family issues 

Family conflicts may accompany financial abuse, as 

those close to the victim position themselves for or 

against the abuser/s.  It may assist understanding of 

complex family structures by drawing a family tree, 

setting out how each person is related to the victim 

and each other, colouring in names according to any 

different family factions.   

Although some family members simply want to protect 

their elderly relative, there may be an underlying 

agenda.  For example, an adult child may be looking 

for ways to stop their parent giving money to a sibling 

to protect their own inheritance.  Try to assess the   

The high cost of elder abuse 

 In the US, one in five people over 65 report    

being the victim of financial elder abuse. 

 Nine out of ten cases of elder abuse are          

perpetrated by family members. 

 $36.5 billion US is the estimated annual cost to 

seniors of financial elder abuse. 

 Many internet scams deliberately target the 

elderly. Some are variations of well known 

scams, others are grandparent specific. Go 

here to see some of the scams used in the US. 

http://www.fcan.com.au
https://elderprotectioncenter.com/infographic-elder-financial-abuse-scams/
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That means that in most situations you are unable to 

disclose financial or other abuse of the client against 

the client’s wishes.  Exceptional circumstances may 

justify breaching client confidentiality, such as when the 

life of the older person is in jeopardy. 

Responding to Financial Abuse 

There are legal and practical remedies available to 

respond to financial abuse.  In terms of legal remedies, 

unfair transactions may be set aside on the grounds of 

duress, undue influence and unconscionable conduct.  

A number of agencies offer legal advice, and Legal 

Aid or pro bono lawyers may be able to provide              

representation.  In cases of fraud or theft, it may be   

appropriate to report the crime to the police.  To get 

things moving, help the client gather the facts and    

evidence that can then be passed onto the lawyers or 

relevant authorities. Detailed statements and           

photocopied documents should be collected as soon 

as possible.   

Capacity 

Consider the capacity of the elderly client to             

understand and respond to the issues.  It may be helpful 

for you to conduct some simple tests or seek a doctor’s 

opinion.  The Capacity Toolkit (available on the Justice 

NSW website)4 provides guidance on when an            

application may be necessary.  If the client has only 

limited capacity, a “tutor” may need to be appointed 

to conduct litigation. 

Financial Ombudsman Service (FOS) Approach to Joint 

Facilities and Family Violence 

Consumers who experience family violence and       

financial abuse may experience problems in banking 

transactions that unfairly favour the abuser. The FOS 

Approach to Joint Facilities and Family Violence       

provides detailed guidance on dealing with these   

complex issues for all age groups5.  In particular, FOS 

says that: 

 “Where a customer did not benefit from a credit      

facility, and the Financial Services Provider (FSP) was or 

should have been aware of this at the time of lending, 

we will expect the FSP to release the customer from 

liability for the facility. This includes where warning signs 

of potential financial abuse were present at the time of 

lending, and an FSP failed to recognise or act on those 

warning signs.”   

Signs of financial abuse 

 

 Unexplained disappearance of belongings 

 Unauthorised use of banking and financial        

documents 

 Inability to pay bills 

 Significant bank withdrawals 

 Changes to wills 

 Inability of a person to access bank accounts or 

statements 

 Stockpiling of unpaid bills 

 Insufficient food in the fridge 

 Disparity between living conditions and money 

 No money to pay for essentials for the home     

including food, clothing or utilities 

 Cancelling or refusing community services3 

The Law Matters 

Financial abuse of older people 

situation objectively, rather than blindly supporting the 

client’s position.   

Investigating Financial Abuse 

You should be alert to the possibility of financial abuse 

when an older person seeks financial counselling.  Victims 

of financial abuse may not recognise financial abuse, or 

be afraid of their abuser, or unwilling to admit they are 

being abused by someone dear to them.  The older client 

may need more time to tell you their story, be vague, or 

forgetful.  Ask about the significant people in the client’s 

life and look for hints or non-verbal cues that could        

suggest an abusive relationship exists.  As you continue to 

work with your client, growing trust may lead to             

disclosures.    

Confidentiality 

If you become aware of abuse, who can you tell?  The 

Financial Counselling Code of Ethical Practice states “6.5 

Financial counsellors shall not excuse or condone known 

instances of abuse or neglect, whether towards children, 

the elderly, or persons living with domestic violence.      

Financial counsellors should encourage those involved to 

contact the relevant authority to report the situation,   

however a financial counsellor must also honour the    

client’s right to confidentiality and to self-determination.” 

https://www.legalaid.nsw.gov.au/
https://www.legalaid.nsw.gov.au/
http://www.justice.nsw.gov.au/diversityservices/Pages/divserv/ds_capacity_tool/ds_capacity_tool.aspx
http://www.justice.nsw.gov.au/diversityservices/Pages/divserv/ds_capacity_tool/ds_capacity_tool.aspx
http://www.financialcounsellingaustralia.org.au/FCA/media/CorporateMedia/Code-of-Ethical-Conduct-Final-Pdf-feb-2012.pdf
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Consider the circumstances that existed at the time the 

loan was taken out.  What was the client told and what 

did the client actually get out of the loan?   

FOS Approach to Financial Elder Abuse 

The Financial Ombudsman Service has also responded 

to consumer concerns in this area by issuing a specific 

FOS Approach document for Financial Elder Abuse6.  This 

builds on the Code of Banking Practice and the         

Australian Bankers Association industry guideline7.  The 

view of FOS “is that financial abuse occurs where a third 

party uses the funds or assets of an elderly person to the 

detriment of the elderly person. The misuse can be by 

illegal conduct (such as fraud or forgery) or by abusing 

the incapacity, trust or confidence of the vulnerable 

elderly person.”8   

Remedies available from FOS include compensation for 

loss, reinstatement of funds or release of liability from 

mortgages and guarantees9. 

Revoking a Power of Attorney 

Any Power of Attorney can be revoked by sending a 

letter to the person appointed attorney stating that the 

Power of Attorney is revoked.  You should also notify   

entities where the Power of Attorney has been             

registered, such as banks and Centrelink.  A sample    

revocation letter is provided on the Land and Property 

website10.  

Appointment of a Financial Manager 

If the older person does not have the mental capacity 

to understand or manage their finances, then an       

application may need to be made to the Guardianship 

Division of the NSW Civil and Administrative Tribunal 

(NCAT).  A family member, friend, or financial counsellor 

can make this application without legal assistance.  The 

financial counsellor should not apply to become the 

financial manager of a client, but can provide            

information about a client’s finances to NCAT without 

the client’s consent (because it appears that the client 

lacks the capacity to give consent.) 

If an Enduring Power of Attorney is being misused and 

the elderly person has lost capacity, an application 

should be made to NCAT.  They can make orders        

revoking the Enduring Power of Attorney and appoint a 

more trustworthy person to manage the finances, or   

appoint the NSW Trustee and Guardian if there is no   

suitable person. 

Information and Help 

 The NSW Elder Abuse Helpline & Resource Unit 

(1800 628 221)11  

 NCAT Guardianship Division – (02) 9556 7600 or 

1300 006 228 

 Seniors Rights Service -  1800 424 079 

 

References 

1 Australian Institute of Family Studies (AIFS), Elder 

abuse Understanding issues, frameworks and respons-

es, 2016   

2 The NSW Elder Abuse Helpline & Resource Unit, 

Toolkit, Tool 1.1  

3 The NSW Elder Abuse Helpline & Resource Unit, 

Toolkit, Tool 1.1  

4 http://www.justice.nsw.gov.au/diversityservices/

P a g e s / d i v s e r v / d s _ c a p a c i t y _ t o o l /

ds_capacity_tool.aspx 

5 See also Credit and Investments Ombudsman Family 

Violence, Position Paper 10, 11 September 2017 

6 The Credit and Investments Ombudsman has not 

issued a comparable document at this time, but 

would probably be looking at the FOS policy.  The CIO 

Unconscionable Conduct, Position Paper 8, is more 

general but may be relevant. 

7 Australian Bankers Association, Financial Abuse and 

family and domestic violence policies, Nov 2016 

 

8 Financial Ombudsman Service, The FOS Approach 

to Financial Elder Abuse, Nov. 2017   

 

9 See the Financial Ombudsman Service website, 

https://www.fos.org.au/ 

 

1 0  w w w . l p i . n s w . g o v . a u / _ _ d a t a / a s s e t s /

p d f _ f i l e / 0 0 0 5 / 2 5 3 6 7 /

Revocation_of_POA_Form_FINAL.pdf 

 

11 http://www.elderabusehelpline.com.au/for -

professionals/EAHRU-toolkit  

http://www.fcan.com.au
https://www.fos.org.au/publications/our-approach/the-fos-approach-to-financial-elder-abuse/
https://www.ausbanking.org.au/Industry-Standards/ABAs-Code-of-Banking-Practice
https://www.ausbanking.org.au/consumers/financial-abuse-prevention/industry-guideline-financial-abuse-and-family-and-domestic-violence-policie/
http://webcache.googleusercontent.com/search?q=cache:http://www.nswlrs.com.au/__data/assets/pdf_file/0005/25367/Revocation_of_POA_Form_FINAL.pdf
http://webcache.googleusercontent.com/search?q=cache:http://www.nswlrs.com.au/__data/assets/pdf_file/0005/25367/Revocation_of_POA_Form_FINAL.pdf
https://aifs.gov.au/publications/elder-abuse
https://aifs.gov.au/publications/elder-abuse
https://aifs.gov.au/publications/elder-abuse
http://www.elderabusehelpline.com.au/uploads/pdf/Toolkit%20-%20FINAL%20-%20WEB.pdf
http://www.elderabusehelpline.com.au/uploads/pdf/Toolkit%20-%20FINAL%20-%20WEB.pdf
http://www.justice.nsw.gov.au/diversityservices/Pages/divserv/ds_capacity_tool/ds_capacity_tool.aspx
http://www.justice.nsw.gov.au/diversityservices/Pages/divserv/ds_capacity_tool/ds_capacity_tool.aspx
http://www.justice.nsw.gov.au/diversityservices/Pages/divserv/ds_capacity_tool/ds_capacity_tool.aspx
https://www.cio.org.au/assets/27886833/Position%20Statement%20-%20Family%20violence.pdf
https://www.cio.org.au/assets/27886816/PS%20-%20Unconscionable%20conduct%281%29.pdf
https://www.cio.org.au/assets/27886816/PS%20-%20Unconscionable%20conduct%281%29.pdf
https://www.ausbanking.org.au/images/uploads/ArticleDocuments/207/ABA_Industry_Guideline_-_Financial_Abuse_and_Family_and_Domestic_Violence%20Nov%202016.pdf
https://www.ausbanking.org.au/images/uploads/ArticleDocuments/207/ABA_Industry_Guideline_-_Financial_Abuse_and_Family_and_Domestic_Violence%20Nov%202016.pdf
https://www.fos.org.au/custom/files/docs/the-fos-approach-to-financial-elder-abuse.pdf
https://www.fos.org.au/custom/files/docs/the-fos-approach-to-financial-elder-abuse.pdf
https://www.fos.org.au/
http://www.lpi.nsw.gov.au/__data/assets/pdf_file/0005/25367/Revocation_of_POA_Form_FINAL.pdf
http://www.lpi.nsw.gov.au/__data/assets/pdf_file/0005/25367/Revocation_of_POA_Form_FINAL.pdf
http://www.lpi.nsw.gov.au/__data/assets/pdf_file/0005/25367/Revocation_of_POA_Form_FINAL.pdf
http://www.elderabusehelpline.com.au/for-professionals/EAHRU-toolkit
http://www.elderabusehelpline.com.au/for-professionals/EAHRU-toolkit


 

Volume 17, Issue 1, March 2018 Sharkwatch 

- 9 -  

Wayne Warburton 

National Australia Bank (NAB) Domestic and Family 

Violence Support Program 

 

NAB established the domestic and family violence    

support program in 2016. It has a number of facets: 

 

 Advice on financial abuse and keeping your     

banking safe. This is an excellent and thorough    

resource that covers a lot of key issues well. In my 

view, all financial counsellors should read this. 

 Access to advice and assistance related to financial 

hardship, including ways the NAB can assist with  

finance and banking related issues. 

 Information on warning signs for DV and family     

violence, and referral information for those           

experiencing it. 

 

Part of the NAB assistance package is the Family      

Violence Assistance Grant scheme. Victims of family 

violence who are at risk and have limited access to 

funding to leave their situation can apply for grants of 

up to $2,500. Recipients are also given a transaction 

account at NAB, referrals and ongoing support with 

CareRing. For more info: FC Support team 1300 130 262. 

 

Telstra Safe Connections program 

 

Mobile phones are one way in which victims of DV can 

be tracked and personal information acquired. Telstra 

has led the field in establishing programs to make    

communications safe for victims of domestic violence. 

In their Safe Connections program with the Women’s    

Services Network (WESNET), which has been running 

since 2014, Telstra provides smartphones, pre-paid 

credit and information sheets on the safe use of       

technology to DV victims. Phones are distributed via 

WESNET to their partner agencies nationally. In March 

2016 Telstra announced that it would be providing a 

further 20,000 new smart phones to the program. 

WESNET advice on managing technology as a DV    

victim can be found here. Telstra can provide advice 

on how to access the program on 1800 804 591 and 

WESNET can be contacted on 1800 937 638.  

Domestic violence in Australia  

A 2012 ABS survey found that: 

 1 in 3 women had experienced physical violence; 

 1 in 4 had experienced emotional abuse;  

 1 in 5 had experienced sexual violence; 

 1 in 6 had experienced physical or sexual         

violence from a current or former partner.  

 

Young women are 2-4 times as likely to experience 

physical or sexual violence.  

Sadly, Australian police deal with a DV matter once 

every two minutes (657 matters per day on average).  

On average, at least one woman a week is killed by 

a current or former partner. 

Programs to assist victims of domestic 

violence  

Over the last decade an increasing number of financial 

counsellors have talked to me about the plight of a     

particularly vulnerable client group — single mothers and 

their children who have become homeless, often fleeing 

domestic violence. In response, some colleagues and I 

undertook and recently published a study that detailed  

pathways into and out of homelessness for single mothers 

and their children, with one key finding being that       

domestic violence was a key causal factor for more than 

half the women. Domestic violence is a scourge in       

Australia and across the globe (see inset) 

As financial counsellors it is heartbreaking to see victims of 

domestic violence, but we are starting to see some       

initiatives that can really help. Here are a couple; 

 

Commonwealth Bank (CBA) Domestic and Family          

Violence Emergency Assistance Package 

This package was put together in partnership with a group 

of supportive Australian businesses and family violence 

agencies. Victims of family violence can call 1800 222 387 

to speak confidentially with an independent, specialist 

counsellor. The package includes: 

 Trained counsellors to assess the victim’s needs and 

help them become safe 

 Financial support 

 Specialised financial assistance if the person is experi-

encing financial hardship because of the violence.  

Eligibility criteria apply: 

 Must be CBA customers with an open account who 

are over 16 years old. 

https://www.nab.com.au/about-us/corporate-responsibility/customers/domestic-and-family-violence
https://www.nab.com.au/about-us/corporate-responsibility/customers/domestic-and-family-violence
https://www.nab.com.au/about-us/corporate-responsibility/customers/domestic-and-family-violence/financial-abuse
https://www.nab.com.au/about-us/corporate-responsibility/customers/domestic-and-family-violence/financial-abuse
https://www.nab.com.au/about-us/corporate-responsibility/customers/domestic-and-family-violence/experiencing-domestic-violence
https://www.nab.com.au/about-us/corporate-responsibility/customers/domestic-and-family-violence/signs-of-domestic-violence
https://www.nab.com.au/about-us/corporate-responsibility/customers/domestic-and-family-violence/violent-behaviour-assistance
https://www.nab.com.au/about-us/corporate-responsibility/customers/hardship-assistance
https://www.nab.com.au/about-us/corporate-responsibility/customers/hardship-assistance
https://wesnet.org.au/telstra/
https://www.telstra.com.au/content/dam/tcom/about-us/community-environment/pdf/telstra-safe-connections.pdf
https://wesnet.org.au/safetynet/technology-safety/
http://www.mdpi.com/2075-4698/8/1/16
https://www.commbank.com.au/support/dv-assistance.html
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Typically, a bankruptcy term will automatically end 3 

years and 1 day from the date the Statement of Affairs 

is lodged. What might not be well known is that the 

bankruptcy period can finish earlier. A person can get 

out of bankruptcy sooner by one of the following      

options:  

1. Paying all the debts  

The easiest way to get out of bankruptcy early is to pay 

all the debts of the estate in full. It is very rare for a 

bankrupt to have extra funds, however sometimes with 

the help of family and friends, this might be a possible 

avenue to end the bankruptcy earlier. For this option to 

occur, “all the debts of the estate” include:  

 All provable debts, including any interest that has 

accrued on interest bearing debts since the date of 

bankruptcy.  

 The Bankruptcy Trustee’s fees and expenses. It is   

important to remember the fees and expenses    

increase as the administration continues. So, if     

paying all the debts is an option, it is better to act as 

soon as possible.  

 The realisation charge of 7% on all realisations in 

bankruptcy. This is a statutory amount that is         

required to be paid to the Australian Financial      

Security Authority.  

 

When all the debts have been paid, the bankrupt will 

be discharged from bankruptcy.  

2. Composition Proposal  

This is essentially a proposal, to be accepted by the 

creditors of the bankrupt estate, which enables a     

person to get out of bankruptcy early in exchange for 

the payment of a specified amount to the Bankrupt 

Estate. This amount will be used to pay the Trustee’s 

fees and costs, and the remainder, as a distribution to 

creditors. The proposal is more likely to be accepted by 

the creditors if the offer gives a better return, either 

quantitatively and/or qualitatively, than what creditors 

are likely to receive if the bankruptcy continues.  

The proposal is first submitted in writing to the Trustee, 

and the Trustee will conduct any necessary investiga-

tions into the benefit of the proposal. The Trustee will 

then issue a report to creditors providing their opinion 

on whether creditors should accept or reject the      

proposal. The Trustee will also call a meeting of creditors 

to vote on the proposal.  

At the meeting of creditors, the proposal will be put to a 

vote. If the majority in number, and at least 75% of the   

dollar value of the votes submitted by voice or proxy at 

the meeting, are in favour of the proposal, the        

composition is accepted. If the composition proposal is 

Clare Corrigan, B.Bus  

Personal Insolvency Team Supervisor - Shaw Gidley  

Getting out of bankruptcy early 

accepted, then, at the conclusion of the meeting, the 

person will be discharged from bankruptcy.  

3. Court Annulment  

This occurs when the Court rules the bankruptcy should 

never have been commenced. This frequently occurs 

when the legal process was not followed when initially 

bankrupting the individual, or if there was no debt         

outstanding at the time, or the bankrupt is proven to be 

solvent. If the Court annuls the bankruptcy, the Trustee 

who was appointed can use the assets in their possession 

to pay outstanding fees and costs, and if these do not 

cover the costs, the Trustee can also seek payment from 

the former bankrupt.  

One might ask what is the benefit in getting out of        

bankruptcy early. This is a valid consideration because the 

options above are entirely reliant on individual circum-

stances facing the person who is in bankruptcy. Some 

benefits for ending the bankruptcy term earlier include:  

 Their income will no longer be assessed by the Trustee.  

 They are no longer required to pay income               

contributions if assessed to be earning about the in-

come threshold.  

 They can accumulate wealth once more.  

 Certain industries have restrictions for undischarged 

bankrupts impacting on income earning.  

 They can be a company director again.  

 They can travel internationally without having to re-

quest written permission from their Trustee.  

 There are less complications obtaining finance and 

credit.  

 

When considering the option of ending the bankruptcy 

earlier, it is always recommended the bankrupt individual 

contact their Trustee to discuss the options available and 

seek assistance where possible.  

 
Clare Corrigan is the Personal Insolvency Team Supervisor 

at Shaw Gidley. Clare is an accredited specialist in   

providing tailored personal insolvency advice to             

individuals and professionals alike. Clare enjoys working 

with and supporting individuals in all areas of personal   

insolvency, and has been providing this assistance locally 

and Australia-wide for over 7 years.  

For more information please contact Shaw Gidley on 02 

4908 4444, newcastle@shawgidley.com.au or visit their 

website www.shawgidley.com.au.  

http://www.fcan.com.au
https://www.afsa.gov.au/
https://www.afsa.gov.au/
http://www.shawgidley.com.au
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Lifeline Harbour to Hawkesbury 

The Lifeline Harbour to Hawkesbury area covers the 

area south to north, from Sydney Harbour to the 

Hawkesbury River. Not all clients live in the area. A 

group commute to employment in the  area and find it 

easier to attend counselling near their work. We have 

nine financial counsellors. All counsellors volunteer, and 

in addition some have a paid day.  
 

Our clients cover a wide range of socio economic 

groups. 
 

Trends emerging are: 

 Gamblers, mostly who have run out of funds and 

have had to limit gambling. Those that are still   

gambling may be relying on pay day loans, all other 

credit options exhausted. Emerging group of    

women in their late fifties and young ethnic males, 

who are at risk of harm. 

 Domestic violence. Often women who are trapped 

in unhappy and violent marriages without the     

support or finance to escape. Those that have    

escaped have multiple issues to be dealt with.   

Generally the banks have a much improved       

attitude to this group of clients. 

 Small business owners. May have started the       

business as they haven’t been able to get           

employment or generally their personality is such 

that they find it difficult to work for someone. They 

use personal credit to fund the business. Generally 

have no idea that the business is not viable and 

don’t or can’t afford to pay themselves a wage. 

 Retirees without the funds to support themselves in 

private housing in the Sydney market. Women    

especially who have worked all their lives in low 

skilled jobs but without much super. 

 Middle tier management who have lost jobs, have 

a large mortgage and children at private schools. 

This group leave seeking help until all credit is at its 

limit and they still are wanting to maintain the     

lifestyle. Often there are few options available for 

these clients. 

 Mental health. Clients who are unable to work, who 

have large accumulated debt. 

 We are also concerned about the potential for a 

group of people with interest only loans who will in 

the future  have to renegotiate their loans and 

won’t be able to afford the interest and the        

repayments. 

 Generally across the board our clients do not know 

what they are spending, and have no budgeting 

skills. 

 

Anne Holmes, Lifeline Harbour to Hawkesbury 

Around the Traps 

Norther Rivers Region 

 

The Northern Rivers region covers an area north of     

Grafton to the Queensland border and west to the      

beginning of the tablelands. This area has a population 

of approx 250,000 and like many other regions has a mix 

of rural and fast growing coastal developments. 

 

The region has two financial counselling services.       

Murwillumbah and Tweed Financial Counselling is 

based in Murwillumbah and provides outreach to 

Tweed Shire. Murwillumbah has one full time Financial 

Counsellor, Clancy Peachey. The Lismore and District 

Financial Counselling Service is based in Lismore and 

outreaches to Byron, Mullumbimby, Ballina and Casino. 

Lismore has 2 four day and 1 two day positions. Kimbah 

Pengelly is the Agency Manager and Diane Pyvis is the 

Senior Financial Counsellor. 

 

Lismore has recently lost its long serving manager and 

senior Financial Counsellor, Steve Snelgrove. Steve     

retired in September 2017 after 27 years in the job. Steve 

started the service in 1990 and was a staunch advocate 

for making financial counselling a strong professional 

body. He was also involved in helping to create the 

FCAN Training Manual, the Bankruptcy Toolkit and many 

more resources to assist Financial Counsellors to stay up 

to date with the changes in the financial services area. 

He can now indulge in his passion for world music and 

painting. 

 

The Northern Rivers has a high percentage of retirees 

and people on Centrelink benefits. Youth                    

unemployment is high and employment opportunities 

generally are limited. Low incomes coupled with high 

rents are an ongoing problem and our clients are   

therefore forced to use credit cards, payday loans etc. 

to try and survive. A good change is that waivers are 

now easier to obtain if clients have no means to pay 

their debts due to low incomes, age or health issues. This 

has meant that a lot of clients are not forced into    

bankruptcy, which was the case some years ago. 

 

Regional areas still have an issue with accessing quality 

professional development as high caseloads, outreach 

work and lack of funds prevent travel to workshops and 

conferences. Our thanks to FCAN for bringing some   

excellent training to Lismore in March.  

 

Also hiring new staff is difficult as there are few qualified 

people available.  

 

Greta Hunter 



The Financial Counsellors’ Association of NSW (FCAN) is a not for profit, charitable institution that supports Financial Counsellors in 

NSW and advocates for consumers in financial hardship.  

  

The role of FCAN is to ensure that:  

 Financial Counsellors in NSW are supported to comply with best practice  

 The Financial Counselling sector has secure, stable and sustainable funding  

 Financial Counselling has a high profile  

 Vulnerable consumers have an effective voice  

 The Association is a strong, adaptive organisation that is valued by members, government and other stakeholders. 

Suite 602, 267 Castlereagh Street, Sydney, NSW, 2000 

Tel: 1300 914 408  Fax: (02) 9212 4481 

Email: admin@fcan.com.au  Web: www.fcan.com.au  

ABN: 71 720 817 858 

 

 

Hi Noel.  Can you tell us a little bit about your       

background? 

 

I arrived in Australia in 1989 and settled in Sydney. I 

worked in the financial services sector in a broad 

range of operational roles. I made the move to Forster-

Tuncurry in 2006 and started working as a Financial 

Counsellor in 2008 in the Forster Neighbourhood      

Centre.  

 

What drew you into Financial Counselling?  

 

I first became aware of the service whilst dealing with 

a customer complaint through the Financial Insurance 

Complaints Service in 2004. The client had an           

advocate, a Financial Counsellor who was so           

persistent that I was eventually worn down and settled 

with the client. The role appealed to my social          

conscience and when I made the sea/tee change in 

2006 it seemed the ideal role for a fresh start. 

 

You have been a financial counsellor for some years 

now, often working in high need areas. What are some 

of the specific challenges you face?  

 

When working in a small rural area, privacy and 

boundary setting are two essential aspects to         

consider, especially as you will often see your          

customers outside work.  The ongoing challenge is 

staying consistent with the delivery of service and 

treating each client as if they were the first client you 

saw when you first became a financial counsellor.  

And last but not least, acceptance that you will never 

be able to meet the demand for your service and you 

cannot help everyone. 

 

If you could pass one law in Australia, what would it be 

(and why)?  

 

Reforms to Consumer leases are way overdue. These 

companies are charging extortionate amounts of 

money to our most vulnerable communities. 

 

Tell me about some of your interests outside financial 

counselling?  

 

I’m a sports fanatic and a golf tragic. I also enjoy    

spending time with my family, I would enjoy it even more 

if they would join me on the golf course, but they        

refuse!  

 

What are you currently reading and listening to?  

 

Reading: Farewell Kabul by Christine Lamb 

Podcasts: No Laying Up , The fried egg 

Music: Ed Sheeran, The Script and Passenger 

 

What is your favourite meal and where you like to be  

eating it? 

 

A selection of Pizza slices sitting in a café in a quiet plaza 

anywhere in Italy. 

Noel Duffin 

Profile 

mailto:admin@fcan.com.au
http://www.fcan.com.au



