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THE FINANCIAL COUNSELLORS’ ASSOCIATION OF NSW ACKNOWLEDGES THE TRADITIONAL 
OWNERS, CUSTODIANS AND ELDERS OF THE LANDS ACROSS AUSTRALIA AND PARTICULARLY 
THE GADIGAL PEOPLE OF THE EORA NATION, PAST AND PRESENT, ON WHOSE TRADITIONAL 
LAND THE FINANCIAL COUNSELLORS’ ASSOCIATION OF NSW OFFICE IS SITUATED.

FCAN Chair’s Message
Well what a year it’s been! We started it by many of us driving through bushfires to attend the conference  
in Tamworth; held there to assist the area so ravaged by drought.

The bushfires continued, the drought broke in most areas – hopefully Broken Hill and surrounds are doing 
better now after more recent rain – and then came a pandemic which has left us all wondering what the 
imminent future holds.

When the bushfires came in northern NSW FCAN had already set about forming a Disaster Committee 
as part of our strategic plan, to look at how best to respond. By the time the South Coast fires came that 
committee had the plan ready to action, working with agencies in the area and making sure that areas 
where there were no financial counsellors received help to bring people in.

The Disaster committee is just one of those managed by the Board. Some of the others are:- the Creditor 
Liaison committee, Membership standards committee, Supervision review committee and Profile building 
committee. All these committees work hard behind the scenes for members. As chair I have encouraged the 
Board to work closely with FCA who has been able to build the profile of our profession nationally and we are 
continuing on with that work in building the profession in NSW. More people understand now that there are 
financial counsellors; we need to continue in this direction to also make sure that we are recognised for how 
we can help. 

Another of the things I have wanted to do and this Board has made a start on is to increase the 
professionalism of our membership. This is being done by providing good quality CPD opportunities, liaising 
regularly with agency managers and overhauling some of the ways things have been done for many years 
which can be done better.

We conducted a Stress and Burnout report to look at how financial counsellors were managing with what 
we know have become heavy workloads with complex presentations. We discovered that although our 
dedicated financial counsellors worked more hours than what they were paid for, that by and large they 
were well supported by their managers and in their supervision. FCAN takes pride in holding our financial 
counsellors to more exacting standards than the other states as we can see that the results are there not only 
for our clients but for our members’ professionalism and wellbeing.

In looking at this support we also commissioned a report about payrates which will be finalised shortly.

FCAN has also been actively involved in the Stop the Debt Trap campaign which looks as though there 
might finally be some movement on legislation regarding the Small Amount Credit Contracts. We were also 
involved in providing a submission to the Senate inquiry of Centrelink’s compliance program (Robodebt) the 
result of which has been to refund millions of dollars.

I end now with saying although this has been a year like no other, the FCAN Board has been working 
behind the scenes to support you and the wonderful work you engage in each day; in fact the new mission 
statement adopted this year is – to support, sustain and enhance the profession.    

Warm regards

 
Pauline Smith 
FCAN Chair
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Board of Directors
Pauline Smith (Chair) 
Occupation: Financial Counsellor, Kempsey Neighbourhood Centre’s Mid North Coast    
Financial Counselling Service.

Pauline, Chair for the past year, joined the Board in 2016 and has been a Financial Counsellor for 21 years 
working in the Taree area of the Mid-North coast. She is a Team leader and supervisor of an experienced 
team of 9 servicing the area from the Great Lakes in the south, to Grafton in the north. She is the Consumer 
Advisory panel FCA representative and on the Super Consumer’s policy reference Committee. Prior to 
becoming a financial counsellor Pauline worked in the Public Relations industry for a variety of not for profit 
organisations.

Kylie Holford (Deputy Chair) 
Occupation: Financial Counsellor, Lifeline Central West

Kylie has worked as a Financial Counsellor with Lifeline since 2014 and is also employed by ICAN Learn as a 
trainer for the Diploma of Financial Counselling. Kylie joined the Board in 2017. Kylie was previously employed 
in the job services and disability support sectors and is passionate about helping people experiencing 
hardship. Kylie is a Director on the Financial Counselling Australia Board.

Robert Benton  
Occupation: Financial Counsellor, Uniting Dubbo 

Rob joined the FCAN Board in 2015 and has been a Financial Counsellor since 2009, working for Lifeline 
Central West, Salvation Army Moneycare and more recently on the National Debt Helpline in Dubbo for 
Uniting. Rob has worked in the Finance industry for over 40 years, has owned a business and been an active 
board member in service clubs, a chamber of commerce & NGO’s, such as Royal Far West, NALAG & a 
neighbourhood centre. Additionally, as a Gambling Counsellor he was an active representative on various 
industry reference and working groups.

Geoff Cornwall  
Occupation: Financial Counsellor, Uniting Nowra

Geoff has been employed as a Financial Counsellor since 2013 by Lifeline Macarthur and Wesley Mission. He 
currently works at Uniting and provides supervision to two financial counsellors. He is also a casual employee 
of the Smith Family providing accredited VET Financial Literacy to year 10 High School students. Prior to this 
he was employed as a senior manager in the port sector and served on Boards and committees. Geoff holds 
post graduate qualifications, TAE40116 and AICD qualifications. 

Jennifer Daley 
Occupation: Aboriginal Financial Literacy Worker and Financial Counsellor, CatholicCare Willcannia-Forbes 
 
Jennifer is a proud Aboriginal and Torres Strait Islander woman from Western NSW and has worked for 
CatholicCare (previously known as Centacare) since 2009. Jennifer is based in Broken Hill and outreaches to 
Menindee, Wilcannia, then by phone to White Cliffs  and Dareton, Wentworth Coonamble, Coonabarabran, 
Bourke, Brewarrina, Lighten ridge , Nyngan, Cobar. Over the past three years Jennifer has chaired the FCAN 
ATSI Connection Network. 
 
Vanessa Emery 
Occupation: Financial Counsellor, Wesley Mission Financial Counselling

Vanessa commenced her Financial Counselling career in 2013 with UCMH Counselling Services, Parramatta 
Mission and more recently with Wesley Mission. Vanessa has assisted people impacted by gambling and 
vulnerable and homeless people. Vanessa is an accredited Mental Health First Aid Trainer and has held 
previous roles as a Lifeline Crisis Supporter and in the finance industry. 

Maria Hatch 
Occupation: Financial Counsellor and Manager of Financial Counselling Hunter Valley Project Inc.  

Maria has worked as a Financial Counsellor for 29 years and has managed Financial Counselling Hunter 
Valley Project Inc. since 1994. Maria has organised the Hunter FCAN member meetings since 1994 and over 
the last ten or so years has served terms as an FCAN Board member and Director. Maria has also been an 
active board member of Maitland Neighbourhood Centre and has sat on various other boards over her 
years as a Financial Counsellor. Prior to this Maria worked with women and children in crisis.
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Tracey Iskra 
Occupation: Financial Counsellor, Illawarra Legal Centre Inc.

Tracey has been a financial counsellor since 2013.  She has worked as a solicitor in a large national law firm, 
a small firm and within a community legal centre, as a barrister in sole practice and as a sessional teacher 
in a university law faculty.  For many years, Tracey’s legal work had an emphasis on banking and finance 
litigation and insolvency.  Among other positions, Tracey has been an elected alderman (later councillor) of 
a large city council and served as a board member of an area health service.

Matthew Lyster,  Independent Co-opted Director 

Matt is a Legal Aid NSW solicitor based at the Newcastle Legal Aid office. Matt’s role has both a client 
advocacy and systemic change focus. This unique role allows Matt to directly advocate for vulnerable 
clients through outreach and case work while working to achieve systemic change through partnerships 
with regulators, other advocates and community stakeholders. Although commencing his legal career with 
an elite corporate law firm, Matt’s passion for social justice soon prevailed and prior to his role with Legal Aid 
NSW, Matt was a lawyer at the remote Far West Community Legal Centre in Broken Hill. Matt also sits on the 
oversight committee of the National Hardship Register as a consumer advocate.

David Ross, Independent Co-opted Director 

David’s career has encompassed executive and board appointments in sales management and general 
management in companies operating in sectors including information technology, private education and 
distribution.  He has had experience as a Managing Director and as a board member of a public company 
listed on the Australian Stock Exchange. David was a Fellow of the Australian Institute of Company Directors 
(FAICD) and remains a director of his private company.  David has recent experience as a volunteer 
Financial Counsellor, assisted FCAN as its interim EO in 2015, and prior to that as a volunteer Lifeline telephone 
counsellor.  
 
Incoming Directors

Tony Cameron 
Occupation: Financial Counsellor, Central Coast Region Financial Counselling Service

Tony has worked as a financial counsellor in Central Coast, Hunter and Sydney services for the past 10 years. 
Prior to this he worked in the community sector in direct support, referral and advocacy roles in family and 
community organisations in Port Stephens and Hunter areas.  Tony holds qualifications in Aboriginal and 
Family Community Counselling and in Small Business.    

Rovind Kant 
Occupation: Financial Counsellor, Salvation Army Moneycare 
 
Rovind transitioned to the financial counselling sector 10 years ago, initially with CatholicCare in Northern 
Territory. His background prior to financial counselling was in finance, insurance, mortgages, business and 
engineering. He has served on boards of other not for profit charity organizations for the past 16 years and is 
passionate about social justice within the financial counselling framework. He has worked at Salvation Army 
Moneycare since 2013 where he assumes financial counselling, supervision and leadership responsibilities.

FCAN Directors 2019: (l to r) Jo Parker (Executive Officer), Maria Hatch, Geoff Cornwall, Rob Benton, Jennifer 

Daley, (front) Kylie Holford, Pauline Smith, Jennifer Daley, (absent) Tracey Iskra, Matthew Lyster, David Ross
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Directors’ Report
The directors present this report on Financial Counsellors’ Association of NSW Inc for the financial year ended   
30 June 2020.

BOARD OF DIRECTORS

The names of each person who has been a director during the year and to the date of this report, unless    
otherwise stated, are:

Directors Position
BOARD MEETINGS

No. Eligible  
to attend

No. Attended

Pauline Smith Chair  
(appointed 10/9/19) 10 10

Kylie Holford Deputy Chair 
(appointed 10/9/19) 10 9

Robert Benton  10 9

Geoff Cornwall 
(appointed 10/9/19, retired 28/8/20)

Treasurer 
(appointed 10/9/19) 8 8

Jennifer Daley 10 9

Vanessa Emery 10 10

Maria Hatch Membership Secretary  
(appointed 10/9/19) 10 10

Tracey Iskra 
(appointed 10/9/19) 8 8

Matthew Lyster  
(retired 19/6/20)

Co-opted Director
9 9

David Ross Co-opted Director
10 10

 
The FCAN Constitution requires that The Board must meet, either in person or by telephone, at least four (4) 
times in each period of twelve (12) months.

The FCAN Constitution requires that at each annual general meeting 50% of the Elected Directors are subject 
to retirement by rotation. A retiring Director is eligible for re-election if their continuous term of office does not 
exceed six years.

PUBLIC OFFICER
Jo Parker holds the position of Public Officer. 



PRINCIPAL ACTIVITIES

FCAN is registered with the Australian Charities and Not-for-profit Commission (ACNC) as a Public Benevolent 
Institution. 

The objectives of FCAN are to ensure that:

 • Financial Counsellors in NSW are supported to comply with best practice; 

 • the financial counselling sector has secure, stable and sustainable funding;

 • financial counselling has a high profile;

 • vulnerable consumers have an effective voice;

 • the Association is a strong, adaptive organisation that is valued by members, government  
  and other stakeholders.

LIMITATION OF MEMBERS LIABILITY

The liability of a member of the association to contribute towards the payment of the debts and liabilities of the 
association or the costs, charges and expenses of the winding up of the association is limited to the amount, if any, 
unpaid by the member in respect of membership of the association. 

AUDITOR’S INDEPENDENCE DECLARATION

The auditor’s independence declaration for the year ended 30 June 2019 has been received and is included in the 
financial report.

The directors’ report is signed in accordance with a resolution of the Board of Directors.

PAULINE SMITH    KYLIE HOLFORD 
CHAIR     DEPUTY CHAIR

Signed in Sydney, this 21st day of October 2020.
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www.fcan.com.au
Suite 602, 267 Castlereagh Street, Sydney NSW 2000

ABN 71 720 817 858

The Financial Counsellors’ Association of NSW 
appreciates the financial support provided by the 
Financial Counselling Services Program administered
by the NSW Department of Finance, Services and 
Innovation (Fair Trading).


