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Veronica Johnson is a financial counsellor in Broome. 

Her organisation (Broome Circle) have given her some 

flexibility in how she works in the Aboriginal community 

there, a flexibility that has allowed her to put together 

the Money Story programme. Money Story is run at the  

Djarindjin Safe House in the Dampier Peninsula. It     

combines yarning about money and art making, and is 

a wonderful, culturally appropriate and place-based 

way of helping the Indigenous women at Djarindjin to 

talk about money and work together to make solutions 

to money problems. 

Here is what Veronica says about Money Story: 

 

“The Money Story is a reflective journey where all 

the participants can share their story and history 

from when their first experience with money   

began, moving forward through their life and 

how has money affected their lives, their culture 

and community.  There has been some very   

interesting reflections where people have      

identified a loss of culture, respect for the elders 

and in some cases the breakdown of families. 

“The Money Story is a project where we can all 

have a yarn about money, I can still work with 

financial counselling as the participants feel as if 

they are in a safe space to share any money 

worries including any other worries they might 

have. The project is inclusive where all the      

participants can yarn about their experience 

and can also paint about the issues they may 

experience, through this process the women 

have been able to identify any concerns but 

also identify solutions through this process, they 

are all essentially teaching each other and    

developing resources which are culturally       

appropriate and placed based.  

Broome Circle has allowed me as a financial 

counsellor to think outside the box in the way I 

work and the Money Story is a culmination of this 

journey. 

I have been working with the women at the Safe 

House going on two years and have developed 

some wonderful relationships, where through the 

Money Story we have been able to identify elder 

abuse, money concerns and misleading        

practices. 

Wayne Warburton 
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The women have just learnt new skills in silk     

painting which I delivered and have essentially 

created some beautiful little paintings outlining 

their reflections on in regards to money,           

identifying problems from their own life              

experience, and identifying solutions”.  

 

Veronica tells Sharkwatch that this programme has     

developed over the last year or so, building on her own 

strengths and experiences, trying to meet the needs of 

the women who take part, and being constructed within 

the context of the community that needs it. It is still    

growing and changing to better meet their needs.  

Even though Money Story is relatively new, it has already 

won four awards from the Western Australian Financial 

Counsellors Association (FCAWA): the Outback Award, 

recognising the program as a whole; the FCAWA’s     

Developing Practice award for Veronica, the FCAWA’;s 

Outstanding Financial Capability worker award for Tania 

McKenzie, and the FCAWA’s super supervisor award to 

Veronica’s supervisor, Betty Weule. 

Money Story: 

A good news story 

The picture above depicts this participant’s story of 

money in their life.  

http://www.fcan.com.au
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One of the keys to the programme’s success is how 

practical it is. The women identify ways to work on their 

money issues, such as selling their art, and then support 

each other in practical ways.  

Reflection is also an important part of the program, 

and many parts of it come from Veronica’s own reflec-

tions.  Veronica plans to put together a booklet in the       

coming months that contains some of the learnings 

and reflections from Money Story. When it comes out, 

Sharkwatch will let readers know how to check it out. 

In the meantime, Money Story continues to help      

Aboriginal women in the Broome area to understand 

the history of money in their lives and to work together 

to manage it.  What a brilliant initiative! 

in convincing the Court to pierce the veil in order to 

make owner managers liable for the company’s losses. 

Whilst a company and its corporate veil still can       

provide a level of protection to an owner manager 

from losses of the company, these circumstances are 

few and the exposures many, particularly for the most 

common vehicle used by small business, the PTY LTD 

company. 

Unfortunately, with no corporate veil to rely upon, the 

failure of PTY LTD often results in the bankruptcy of the 

owner manager. 

Paul Gidley 

Director, Shaw Gidley 

 

To give you a brief background, in 1897, The House of 

Lords in Salomon v Salomon & Co [1897] AC 22 affirmed 

the legal principle that, upon incorporation, a          

company is generally considered to be a new legal 

entity separate from its shareholders, providing owner 

managers protection from adverse activities of the 

company by way of a “corporate veil”. 

Scroll forward 124 years and the corporate veil is in    

tatters, as creditors of companies have been successful 

Small business exposure:  

Owners beware 

Continued page 10 

Money Story creator, Veronica Johnson, receives her 

award (one of four for the Money Story programme). 
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Child support laws are intended to ensure that both 

parents contribute to the cost of raising their children.  

It doesn’t matter whether a parent wanted to have the 

child, lives with the child, or even gets to see the child.  

If the other parent refuses to let your client see their 

child, or is difficult in other ways, there is no excuse for 

their failure to pay child support.   

Some parents make their own child support            

agreements and handle their own child support       

payments, while others use Services Australia to assess 

and collect child support. Services Australia (previously 

called Department of Human Services) is the          

Commonwealth government department responsible 

for child support, as well as Centrelink and Medicare.   

Who can get child support? 

A parent or legal guardian of a child can make an   

application to Services Australia for an administrative 

assessment to determine the amount of child support 

payable. This usually happens when a couple           

separate, but can also happen when a relative of the 

child gets care of the child under child welfare law.   

Someone who is neither a parent nor legal guardian 

but who cares for the child more than 35% of the time 

can apply for child support, unless a parent or legal 

guardian has indicated that they don’t consent to that 

person caring for the child.   

However, if there has been extreme family breakdown 

or the child would be at serious risk living in the home of 

the parent/legal guardian, then Services Australia may 

still determine that child support is payable to the    

person who cares for the child. 

When Services Australia cannot make an assessment 

for child support due to legal reasons, it may still be 

possible to get a court order for child maintenance. 

Anyone who gets a Centrelink payment for their child 

has an obligation to seek child support.  

Who pays child support? 

A biological parent (or parent who legally adopted the 

child) can be required to pay child support. If a person 

denies being a biological parent of the child, then the 

other parent or legal guardian can make a court     

application for an order requiring DNA testing. 

An adoptive parent may include the spouse or de-   

facto partner of the biological parent when an artificial 

conception procedure was used. 

The Law Matters

Richard Brading                            

Solicitor 

Child Support

A step-parent is not required to pay child support    

unless required to by a court order. A parent must be 

an Australian resident or resident of a reciprocating 

jurisdiction1 to be assessed to pay child support.  

Applying for child support 

Application forms are available on the Services       

Australia website - www.servicesaustralia.gov.au. 

The Child Support Guide provides detailed information 

about child support, but can only be viewed online at 

https://guides.dss.gov.au/child-support-guide. 

How is the amount of child support calculated? 

The amount of child support payable depends on: 

• the parents adjusted taxable income; 

• the number of children; 

• the ages of the children 

• who cares for the children (number of overnights).  

A parent’s ‘adjusted taxable income’ takes into ac-

count reportable fringe benefits, tax free pensions and 

superannuation contributions for that year of income. 

Income estimates can be lodged where the current 

income is at least 15% lower than the income used in 

the assessment, and Services Australia will check esti-

mates against actual income as soon as a tax return is 

lodged.  An income estimate or tax return should be 

lodged as soon as possible when current income falls 

by at least 15%, as Services Australia doesn’t backdate 

reduced assessment amounts for payers. 

To work out the likely amount of child support, try the 

self-help calculators on the Services Australia website. 

The basic child support formula: 

• adds both parents’ incomes after deducting each 

parent’s self-support amount; 

• determines what percentage of the total income is 

obtained by each parent; 

• works out a percentage of each parent’s care of 

the children using the number of nights the child or 

children spends with each parent; 

• applies the percentage of care against the costs of 

children; 

• makes an adjustment from one parent to the other 

to make up any shortfall (see Tables). 

http://www.fcan.com.au
https://www.servicesaustralia.gov.au/
https://www.servicesaustralia.gov.au/centrelink?context=1
https://www.servicesaustralia.gov.au/medicare
https://guides.dss.gov.au/child-support-guide
https://guides.dss.gov.au/child-support-guide
https://www.servicesaustralia.gov.au/
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The Law Matters 

Child Support 

Actual nights and effect on costs percentage  

Level of care Nights per annum with client Effect of cost 

Below regular care (0 to 14% of care) 0-51 Nil 

Regular care (14% to less than 35% care) 52-127 24% 

Shared Care (35% to 47%) 128 - 175 25% to 49% 

Shared care (48% to 52% care) 176 – 189 50% 

Shared care (more than 52% to 65%) 190 - 237 51% to 75% 

Primary care (65% to 86% care) 238 – 313 76% 

Above primary care (86% to 100%) 314 – 365 100% 

Table A - Children aged 12 years and under  

Parents' combined child 

support income 

1 child 2 children 3 or more children 

$0 to $39,479 17c for each $1 24c for each $1 27c for each $1 

$39,480 to $78,957 $6,711 plus 15c for each $1 

over $39,479 

$9,475 plus 23c for each $1 

over $39,479 

$10,659 plus 26c for each $1 

over $39,479 

$78,958 to $118,436 $12,633 plus 12c for each $1 

over $78,957 

$18,555 plus 20c for each $1 

over $78,957 

$20,923 plus 25c for each $1 

over $78,957 

$118,437 to $157,914 $17,370 plus 10c for each $1 

over $118,436 

$26,451 plus 18c for each $1 

over $118,436 

$30,793 plus 24c for each $1 

over $118,436 

$157,915 to $197,393 $21,318 plus 7c for each $1 

over $157,914 

$33,557 plus 10c for each $1 

over $157,914 

$40,268 plus 18c for each $1 

over $157,914 

Income over $197,393 $24,082 $37,505 $47,374 

Table B - Children aged 13 years and over  

Parents' combined child 

support income 

1 child 2 children 3 or more children 

$0 to $39,479 23c for each $1 29c for each $1 32c for each $1 

$39,480 to $78,957 $9,080 plus 22c for each $1 

over $39,479 

$11,449 plus 28c for each $1 

over $39,479 

$12,633 plus 31c for each $1 

over $39,479 

$78,958 to $118,436 $17,765 plus 12c for each $1 

over $78,957 

$22,503 plus 25c for each $1 

over $78,957 

$24,871 plus 30c for each $1 

over $78,957 

$118,437 to $157,914 $22,502 plus 10c for each $1 

over $118,436 

$32,373 plus 20c for each $1 

over $118,436 

$36,715 plus 29c for each $1 

over $118,436 

$157,915 to $197,393 $26,450 plus 9c for each $1 

over $157,914 

$40,269 plus 13c for= each 

$1 over $157,914 

$48,164 plus 20c for each $1 

over $157,914 

Income over $197,393 $30,003 $45,401 $56,060 



 

Sharkwatch The Financial Counselling Journal                                                                  www.fcan.com.au  

- 8 -  

Text box column 1 for article 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

> 

Parenting agreements - caution 

A parent receiving a Centrelink benefit who has       

received an administrative assessment should not sign a 

parenting order or parenting plan until they have asked 

Services Australia what effect it will have on their       

assessment. 

Collection of child support 

Services Australia encourages parents to arrange child 

support payment privately.  However, they will take   

responsibility for collection of child support if the payee 

receives a means-tested Centrelink benefit or the payer 

does not have a good payment record. 

Children over 18 

Child support automatically ceases when the child turns 

18.  However, child support can continue until the last 

day of secondary schooling in the year that the child 

turns 18 if the payee parent makes an application to 

Services Australia after the child’s 17th birthday but    

before the child’s 18th birthday for an extension. 

Changing an assessment 

Services Australia updates child support assessments as 

soon as new information about the parents’ incomes 

becomes available. This occurs when a parent lodges a 

tax return or lodges an estimate showing a change in 

their current income (increased income or a decrease 

of at least 15%.) 

Services Australia can adjust a child support assessment 

if the care percentage has changed by more than 

7.1% (i.e., one night a fortnight) and it would affect the 

amount of child support payable. 

Services Australia can change a child support           

assessment when it believes that the income, property 

and financial resources or earning capacity of either 

parent is not accurately reflected in the assessment. 

A payer and payee can change their assessment by 

making a private arrangement for payment outside of 

the Services Australia process.  However, a payee    

receiving an income-tested pension or benefit from 

Centrelink cannot agree to accept less than the 

amount assessed by Services Australia. 

A payer or payee can make an application to change 

a child support assessment as part of existing             

proceedings in the Federal Circuit and Family Court of 

Australia (Family Court). 

Special circumstances 

A person can make a change of assessment application 

by completing an Application to Change your           

Assessment - Special Circumstances. The form lists 10 

possible reasons for a change of assessment: 

1. high costs required for a parent to spend time with, or 

communicate with, the child; 

2. high costs associated with the child's special needs; 

3. high costs of caring for, educating or training the 

child in the way both parents intended; 

4. the child's income, earning capacity, property or fi-

nancial resources; 

5. the payer has paid or transferred money, goods or 

property to the child, the payee, or a third party for 

the benefit of the child; 

6. high child care costs of the child (under 12 years of 

age); 

7. a parent's unusually high expenses; 

8. unusual income, earning capacity, property or finan-

cial resources of a parent; 

9. a parent's financial capacity is significantly affected 

by their duty to maintain another child or person; 

10. a parent's responsibility to maintain a resident child. 

Services Australia can retrospectively change the       

assessment up to 18 months before the date they      

received the change of assessment application. 

An assessment can be varied to nil2.  

Objections, reviews and appeals 

A parent who is dissatisfied with their child support      

assessment should first speak to Services Australia as sim-

ple issues may be able to be resolved administratively. 

Objecting to a Child Support decision 

If a parent disagrees with a decision of Services Australia 

then an objection can be made in writing within 28 days 

of that decision.  There is an Objecting to a Child Sup-

port Decision form on the Services Australia website.  

Table C - Children of mixed ages  

Parents' combined child 

support income 

1 child 2 children 3 or more children 

$0 to $39,479 N/A 26.5c for each $1 29.5c for each $1 

$39,480 to $78,957 N/A $10,462 plus 25.5c for each 

$1 over $39,479 

$11,646 plus 28.5c for each 

$1 over $39,479 

$78,958 to $118,436 N/A $20,529 plus 22.5c for each 

$1 over $78,957 

$22,897 plus 27.5c for each 

$1 over $78,957 

$118,437 to $157,914 N/A $29,412 plus 19c for each $1 

over $118,436 

$33,754 plus 26.5c for each 

$1 over $118,436 

$157,915 to $197,393 N/A $36,913 plus 11.5c for each 

$1 over $157,914 

$44,216 plus 19c for each $1 

over $157,914 

Income over $197,393 N/A $41,453 $51,717 

http://www.fcan.com.au
https://www.fcfcoa.gov.au/
https://www.fcfcoa.gov.au/
https://www.servicesaustralia.gov.au/cs1970
https://www.servicesaustralia.gov.au/cs1970
https://www.servicesaustralia.gov.au/cs1893
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After 28 days, an application for extension of time      

setting out the reasons for the delay must be lodged 

with the objection.  An objection may state that         

Services Australia has 

• used incorrect information; 

• not considered all relevant details; 

• not been aware of new information that has        

become available; 

• made the wrong decision in the circumstances. 

The other parent is sent a copy of the objection and has 

28 days to respond.  Services Australia must then make 

a decision within 60 days of receiving the objection. 

Administrative Appeals Tribunal (AAT) 

A parent who disagrees with the decision they got from 

Services Australia to their objection can make an       

application to the AAT for an AAT first review of the    

decision.  There is a 28 day time limit for making most 

applications to the AAT, but there are some exceptions. 

The AAT can grant an extension of time if there is a 

good reason for the delay.  

The AAT can review most decisions made by Services 

Australia, such as the: 

• refusal of extension of time to lodge an objection; 

• acceptance or non-acceptance of an application 

for assessment; 

• particulars of assessment (income or level of care); 

• particulars of registration; 

• change of assessment; 

• low-income non-enforcement period; 

• refusal to remit penalties; 

• failure to collect arrears; 

• acceptance or refusal of a child support agree-

ment; 

• credit or refusal to credit non-agency payments; 

• acceptance or refusal of an estimate. 

Child support agreements 

Parents can make private agreements for the payment 

of child maintenance or child support. These agree-

ments can be either binding or limited agreements. 

Binding child support agreements are formal and usual-

ly prepared by lawyers in conjunction with a Family 

Court property settlement. They can be for a nil pay-

ment and may be associated with property transfers. 

Limited child support agreements are more flexible than 

binding agreements and the parties are not required to 

receive independent legal advice. A child support    

administrative assessment must be in place before     

Services Australia can accept a limited child support 

agreement. The amount payable under the          

agreement must be at least as much as would           

otherwise have been payable under the administrative 

assessment. A limited child support agreement can be 

terminated by either party after three years or if the   

notional assessment (that would have applied if there 

was no agreement) changes by at least 15% from the 

previous notional assessment. 

Recovering child support 

If the client has an outstanding child support debt, you 

can negotiate a payment arrangement by completing 

the Statement of Financial Details for Debt Repayment 

form which is on the Services Australia website. 

Services Australia may apply penalties to overdue child 

support. The penalty amount goes to the Australian 

Government, not to the receiving parent. However, 

when the overdue child support is paid, Services       

Australia may reduce or remove the penalty from the 

payer’s account. 

Services Australia has a variety of powers to recover 

overdue child support, including: 

• income support payment deductions; 

• enforcing tax return lodgment or intercepting tax 

refunds; 

• working with third parties; 

• employer or bank account deductions; 

• issuing overseas travel bans; 

• litigation; 

• prosecution. 

There is no limitation period for unpaid child support.  

The child may have become an adult many years ago, 

but the child support debt will remain.  Unless the     

payee agrees to waive the debt, it can still be          

collected, even from the estate of a deceased payer. 

Services Australia can decide not to pursue a debt if 

the payer is deceased and there are insufficient assets 

to meet any part of the child support liability, the payer 

has moved to a country that does not have reciprocal 

maintenance arrangements with Australia, or the debt 

is uneconomical to pursue.  However, Services Australia 

won’t tell the payer whether a decision has been 

made not to pursue recovery of their child support 

debt as the debt is still owed and will remain on the 

payer's account. 

Unpaid child support investigations 

Services Australia can conduct a variety of                

investigations to identify dishonest parents who are not 

disclosing their actual income.  For example, they can 

check bank records and use data-matching to find 

hidden accounts.  A parent who suspects dishonesty 

should provide Services Australia with details of their 

suspicions, as that can motivate Services Australia to 

carry out some investigations. 

Collection of court-ordered maintenance payments 

Court orders or court-registered agreements for mainte-

nance can be registered with Services Australia who 

will then collect the maintenance. Court-ordered 

maintenance can be collected privately where both 

parties agree on a private collection arrangement. 

However, carer parents in receipt of a Centrelink bene-

fit may not be able to enter into private collection ar-

rangements without affecting their Centrelink benefit. 

References 

1. Listed in Schedule 2 Child Support (Registration and 

Collection) Regulations 2018 (Cth) 

2. s 66A Child Support (Assessment) Act 1989 

https://www.aat.gov.au/
https://www.servicesaustralia.gov.au/cs4645
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Continued from Page 5 

Owners beware 

The term “owner manager” when dealing with a PTY 

LTD is synonymous with the term shareholder/director. 

PTY LTD companies make up more than 95% of          

Australia’s corporate base.  

PTY LTDs provide flexible business structure to allow 

growth, diverse ownership, capital raising and tax     

benefits – and some protection from liability for the 

owner manager. 

Below is a non-exhaustive list of possible exposures for 

company owner managers: 

• Personal guarantees given to the company’s trade 

suppliers; 

• Personal securities/collateral given to the             

company’s financiers; 

• Personal guarantees given to the company’s       

financiers; 

• Personal guarantees given for asset acquisitions   

subject to finance; 

• Personal guarantees for corporate creditor cards; 

• Personal guarantees given for corporate fuel cards; 

• Personal undertakings given in company litigation; 

• Personal undertakings given during company debt 

negotiations; 

• Automatic liability for PAYG withholding tax for non-

lodgement of returns; 

• Automatic liability for goods and services tax for non

-lodgement of returns; 

• Automatic liability for super guaranteed charge if 

the company fails to pay; 

• Director penalty notices for unpaid PAYG            

withholding tax; 

• Director penalty notice for unpaid goods and      

services tax; 

• Director penalty notice for unpaid payroll tax; 

• Company accounting exposures such as owner’s 

debit loan accounts; 

• Compensation orders for failing to ensure staff well 

being; 

• Director liability for failing to prevent a company 

trading whilst insolvent; 

• Compensation order for breach of directors’ duty of 

care and diligence towards the company; 

• Compensation order for directors’ breach of good 

faith and failing to act for proper purpose towards 

the company; 

• Compensation orders for improper use of position as 

a director; 

• Compensation order for improper use of company 

information; 

• Criminal penalty order for intentionally or recklessly 

If you have any questions in relation to this article, 

please contact Paul Gidley by telephone on (02) 4904 

4444 or by email at: pgidley@shawgidey.com.au.  

breaching duties, possibly gaol time; 

• Personal liability for breaches of the Environmental 

Protection Act; 

• Personal liability for unpaid company fines; 

• Civil proceedings by employees and other third   

parties against the owner manager; 

• Personal losses due to a cyber-attack on the       

company; 

• Inadequate company insurances resulting in         

personal exposure; 

• Trading losses; 

• Employee theft and fraud; 

• Company failure due to adverse/extraordinary    

conditions (e.g., COVID) causing corporate failure. 

 

In summary the list above, whilst not exhaustive,         

provides an insight to the risks and exposure that owner 

managers may fall foul whilst conducting business.   

Owner managers are usually not risk averse, and by   

accepting risk to enter business become exposed to 

personal liability and loss.  

Further, from experience most personal exposure for 

owner manager is often accepted on a voluntary basis, 

as the owner manager has no option but to accept 

liability if they wish to conduct business. Often however, 

the owner manager does not quite understand the   

extent of the exposure they have accepted and     

when their business fails, they end up in debt and in 

bankruptcy. 

There are ways and means to mitigate personal         

exposure, and there are also ways and means to avoid 

personal liability in the event the business fails, but as 

noted earlier these circumstances are limited, complex 

and legalistic. Please do not hesitate to contact Shaw 

Gidley if you believe we can assist your clients in this 

regard, or any complex financial problem for that    

matter. 

http://www.fcan.com.au
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From the FCAN Chair 

 

Our virtual conference was a brilliant way to finish what 

was one of the strangest years ever. 

More than 75% of the membership registered for the 

conference which proved a huge success from ease of 

access, better learning outcomes, ability to catch up 

on missed breakout sessions, while still having the      

opportunity to chat with sponsors and creditors about 

specific concerns. The photo booth and after           

conference networking provided a bit of fun and the 

hampers were a nice thank you for the work we do. 

What was also great to see was the engagement of 

financial counsellors new to the industry since our   

spectacular Tamworth conference in 2019. Even      

without the wonderful face to face networking         

opportunities the feedback was overwhelmingly      

positive. Just wait for the 2022 conference.  

2021 continued to be a year of challenges including 

lockdowns, home schooling, working from home and 

restrictions on most parts of life. We’ve had another 

year of natural disasters, floods, storms and tornadoes 

wreaking havoc within already diminished communities 

and yet our services have not faced the onslaught of 

hardship expected. 

The FCAN Board have continued on in our mission of 

“supporting, sustaining and enhancing the profession” 

in all we have been doing, from explaining and putting 

into practice the National Professional Supervision     

Policy, bringing our voice to the Save Safe Lending 

campaign, providing a lot of useful CPD opportunities 

and liaising with government departments to create a 

better understanding of what we do and just how in-

strumental we can be in changing lives.  

Around the Traps 

The National Professional Supervision policy that is      

obligatory by 1 July 2022, provides a change to        

practices which had developed from when there were 

few financial counsellors or agencies and where peer 

and line management supervision were more of a      

necessity than a choice. Now it has been recognised 

that line management and lack of supervisee            

involvement in choice of supervisor is not best practice 

and may not allow for the free exchange of ideas so 

important to good supervision. NSW has always held 

that good supervision along with good training and 

continuation of training, leads to highly proficient      

financial counsellors. 

FCAN continues to work closely with FCA. 2021 saw us 

supporting the Save Safe Lending campaign. The      

legislation changes did not progress through parliament 

so it appears a win for us and our clients. As a member 

of that peak body, through the Representative Council 

and the FCA Board, we regularly assist in developing 

and forming policy and are still hopeful that recommen-

dations from the Sylvan review will go ahead and       

provide more stability in the industry.  As we move into 

2022, regulation of the BNPL industry will be the issue 

that will require a loud voice from around the country, 

to make sure we are heard in Canberra. 

“Unless someone like you cares a whole awful lot,    

nothing is going to get better, it’s not” (Dr Seuss).  

Our caring can and does make a difference.  

Have a great 2022.  

 

Pauline Smith 

FCAN Chair 
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Tell me a little about your background 

 

I was born and raised in the Northern Rivers where 

most of my family still lives. I studied Social Welfare at 

Southern Cross University after school, knowing that I 

wanted to work in the community services sector, but 

with no specific idea of what I wanted to do. I worked 

in a number of jobs, from hospitality and retail to the 

Electoral Commission, while studying hoping to find 

something that I would find fulfilling.  

 

What drew you into Financial Counselling? 

 

I first looked into financial counselling while working for 

Civic Compliance in Victoria and helping people to 

manage their fines and set up payment plans, I     

wondered if this was something you could do for     

people’s whole financial lives.   

 

I was drawn to financial counselling as a way to work 

in the community service sector and assist people in 

practical ways. I felt like it combined my study of social 

welfare and my personal interest in financial literacy 

and financial rights.  

 

What are some of the specific challenges you face in 

your role? 

 

I don’t think its specific to my role but I am constantly 

shocked and frustrated by housing availability and 

affordability in the Northern Rivers. Rental availability is 

almost non-existent, exacerbated by the appeal of 

holiday rental arrangements, and for properties that 

are being permanently rented the cost is exceeding 

that of the capital cities.  

 

It is so professionally challenging to try and assist     

people who are in financial stress from housing costs 

when you cannot offer any other affordable options and 

the prospect of losing current accommodation could 

result in homelessness.   

 

If you could pass one law in Australia, what would it be 

(and why)?  

 

If I could pass one law in Australia it would be for a      

Universal Basic Income. I would love to see an Australia 

where everyone is able to live above the poverty line, 

and what could be achieved without the constant     

burden of financial stress, including housing and food 

security.   

 

Tell me about some of your interests outside financial 

counselling? 

 

Outside of financial counselling I love to read and am 

always looking for recommendations. I also like to cook 

and bake, which often results in me having to offload 

food onto my friends and family. Other than that, I am 

usually just hanging out at home with the dog.  

 

What are you currently reading and listening to? 

 

I am currently reading “Men Who Hate Women” by 

Laura Bates, which is an interesting if confronting read. 

On a lighter note, I am also reading every cook book I 

can to try and plan my Christmas lunch spread. 

 

What is your favourite meal and where would you like to 

be eating it? 

 

A favourite meal is such a tough question, there isn’t 

much I don’t love. However, I could never say no to a 

bowl of handmade pasta, especially over a long lunch 

with my girlfriends.  

Clancy Peachey 

Profile 
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