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Do we understand what financial abuse is, recognise it 

and respond appropriately?  Have we drawn a line in 

the sand when it comes to financial abuse?  

 

As a society, Australia has started to address some of 

the issues, but we have a long way to go, in the      

community, with policing and with government, in both 

recognising all forms of violence and responding      

appropriately. It takes such strength to be a survivor of 

violence and where possible move forward.              

Organisations like Uniting have a breadth of programs 

to support survivors of family violence as well as men’s 

programs to address the use of violence. 

 

Economic abuse is a subset of Domestic and Family 

Violence. As 1800RESPECT explains “A very common 

warning sign [of DFV] is being excluded from financial 

decision making or excluded from having access to 

information about your or your household’s money. 

 

DFV is more openly discussed today. Almost daily we 

see horror stories of women being terrorised or harmed 

in newspapers, on the television, internet and radio. This 

can act as a warning for others to consider their safety 

and relationships.  However, what happens to those 

people who do not have access to the media, who do 

not read or write English, or have no access to the    

internet? Geographically there are challenges, with the 

tyranny of distance being problematic not just for help 

and for information, but for safe affordable housing1. 

People are being left out, where the purported safety 

net, is more like a fishing net.   

 

Changed codes of practice and legislation have put a 

supportive framework around victims of DFV and      

financial abuse, enabling some to seek assistance,  

and to have a voice either directly or often through a 

financial counsellor, in the hope that this will result in a 

respectful, supporting conversation where the issues 

around finances and financial harm can be addressed 

and stopped. This is often the entry point for a range of 

supports such as legal and housing.  

 

It has also been challenging to hear of financial abuse 

experiences that have come to light via Federal       

government workers in relation to workplace behav-

iour, as such experiences are not acceptable else-

Karen Hucks 

Kildonan Uniting Care 
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“We need to really understand that financial abuse is 

a form of violence and is prevalent throughout   Aus-

where in the landscape of the Australian workplace. 

 

There are always questions of “why didn’t I know what 

was available to support me” “how can I be safe”, and 

“where can I live”? Many people do not know that there 

has been a significant behavioural shift in the last few 

years, and there are supports available to them. That as a 

society we will no longer tolerate behaviours that are  

abusive and violent. How do we tell people?  What can 

we do to look after those who are at risk and vulnerable?  

We need to really understand that  financial abuse is a 

form of violence and is prevalent throughout Australia and 

our understanding of this issue is in its infancy. 

 

Financial abuse 

At a recent FCA conference in Darwin there was an    

incredibly powerful presentation, called ‘Let me tell you a 

story’.  So let me tell you some stories from Uniting: 

 

1. A financial counsellor recently met a woman who had 

been a victim of abuse although she had not given it 

that name. She said that she had debts to pay but 

had no money to pay them.  Her husband had insisted 

that she apply for a new mobile phone for him using 

her plan and telling her she had to say it was for her 

even though she already had a phone. 

2. There was a client who had a secured car loan but 

didn’t hold a driver’s licence.  She was unable to    

http://www.fcan.com.au
https://www.1800respect.org.au/
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provide a driver’s licence as proof of identify and no 

one questioned her when she was applying for the 

car loan.  She told her financial counsellor that her 

partner held a knife to her throat at the kitchen table 

to force her to sign the paperwork.  

3. There have been any number of clients who had 

credit cards applied for by their partners on-line    

without the client’s knowledge. 

4. The client presented with an overdraft attached to 

her Mortgage without her being aware that the      

co-borrower had applied for it.  Her partner forged 

her signature but she was unaware that had         

happened. 

 

In the past financial counsellors would have seen these 

scenarios but may have had difficulty navigating the 

business sector for an appropriate outcome.  But now 

with a more informed sector this is what happened: 

 

1. The telco acknowledged that the client should not 

be responsible for the mobile phone and associated 

costs however they would not cancel the phone. 

They did agree to put a cap on the account. 

2. With the car loan, the partner had taken the car and 

the financial counsellor was able to prove that the 

client was never going to have any benefit as she 

couldn’t drive.  The lender was going to locate the 

vehicle themselves and the client wasn’t going to be 

liable for any shortfall. 

3. The credit card debt was able to be waived.         

Exercised under family violence policies. 

4. Mortgage overdraft – the financial counsellor was 

able to get a hold put on any further activity         

occurring and the bank then was willing to wait until 

the client had accessed legal advice. 

 

There have been significant improvements in business 

responses to family and domestic violence, with policies 

and process being developed to both protect and    

support survivors of violence. This was originally as a    

response to the Royal Commission into Family Violence 

and other industries showing some enlightenment. We 

still have a very long way to go, both in resourcing and 

consultation with those who have had a lived             

experience. 

 

As a society, violence is an issue and we must find ways 

to address those who use violence as well as those 

impacted by it. People need to be held accountable 

for their actions but unless we address these issues 

more people, including women and children will be 

harmed and killed.   

 

In banking, most of the programs designed have been 

mostly appropriate, but have a responsive focus rather 

than an early intervention focus. For example, unless 

the business is a first tier lender they are not required to 

have an DFV policy. 

 

The background to these stories is not uncommon for 

many women, the prevalence of economic abuse is 

becoming better documented and understood.  As a 

society what we must do is for all people regardless of 

their circumstances, and regardless of migration status, 

ensure that DFV provisions are better promoted to all 

women, including immigrant women, and that every-

one can access DFV services and government support 

(including for financial abuse). 

 

In conclusion, there have been some changes in      

legislation and regulatory codes of practice which 

have been developed to achieve the ability for DFV 

victims to be heard and not judged.  These changes 

have influenced and supported many people to step 

forward when they might have not in the past.        

However, while these changes are welcome there is 

still some way to go.  

 

In “Small Claims Large Battles” it was recommended 

that a comprehensive list of changes be made includ-

ing changes that require full disclosure of financial  

assets in order to address the current two thirds of    

victims who were not fully aware of their entitlements 

which adversely impacted them. Such a list would be 

of great value both to victims of financial abuse and to 

financial counsellors.  

 

 

References 

 

Small claims Large battles: Achieving economic equal-

ity in the family law system  

A Women’s Legal Service Victoria report, March 2018 

 

Rebecca Glenn, Churchill Fellow  
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women experiencing or escaping domestic financial 
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1 Editor’s note: We now know that around half of all 

homeless women with children are fleeing DFV. This is 

the largest growing group of homeless people around 

the globe. This issue of housing and proximity to help is 

absolutely crucial to women and their children fleeing 

DFV, as is assisting them reach financial independence 

https://www.vic.gov.au/about-royal-commission-family-violence
https://anrowsnationalconference.org.au/report-small-claims-large-battles-achieving-economic-equality-in-the-family-law-system/#:~:text=ANROWS%20National%20Conference-,Report%3A%20Small%20claims%20large%20battles%20%E2%80%93%20Achieving%20economic%20equality%
https://anrowsnationalconference.org.au/report-small-claims-large-battles-achieving-economic-equality-in-the-family-law-system/#:~:text=ANROWS%20National%20Conference-,Report%3A%20Small%20claims%20large%20battles%20%E2%80%93%20Achieving%20economic%20equality%
https://www.churchilltrust.com.au/nsw/fellow/rebecca-glenn-nsw-2019/
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Your credit file is the gateway to more debt, and many 

Australians want to get into debt. Credit reporting     

bureaux collect a variety of credit data including    

credit enquiries, payment history, defaults, judgments 

and bankruptcies which are used by lenders to decide 

whether or not to provide credit to hopeful applicants, 

and at what cost.  If a borrower can clear some of the 

negative data off their credit report, they may be able 

to borrow more money at a lower interest rate. 

 

Equifax is the leading consumer credit reporting       

bureau.  Equifax will investigate complaints of incorrect 

information, but encourages consumers to speak      

directly with the credit provider that provided the     

information and ask them to investigate and amend 

the credit report if they find a mistake.  However, 

Equifax provides no guidance as to what sort of      

complaint will result in the removal of a problematic 

entry, nor does Equifax have much to say about the 

credit repair industry generally and its impact on the 

reliability of their credit reports. 

 

A simple Google search reveals a multitude of         

businesses promising to miraculously restore an         

impaired credit file, enabling just about anyone to ac-

cess credit in a very short time. 

 

Credit repair can be a very lucrative business.  Credit 

repair businesses may charge between $300 and $2000 

for the removal of a single entry from an individual’s 

credit file.  For example, Credit Clean Australia’s fee of 

$1195 covers removal of up to 1 negative listing and an 

additional $600 for removing every two additional   

negative listings on the client’s credit report1.  

 

Typically, credit repair businesses require payment up-

front.  Some offer to refund the money if they are      

unable to achieve results while others charge a fee just 

for trying.  Customer reviews, some of which are      

probably genuine, are posted on many of the websites 

of credit repair companies. All the reviews naturally 

sing the praises of the company concerned. 

The Law Matters

Richard Brading                            

Solicitor 

Credit Repair

How is this possible?  The credit repair industry claims to 

remove entries that are incorrect.  If that is all they do, 

then what is wrong with the credit reporting system 

that results in so many incorrect entries being placed 

on consumer files? 

 

In 2013, the Office of the Australian Information      

Commissioner (OAIC) reported that of the 17% of    

Australians who had ever accessed their credit report, 

30% found incorrect information and, of those, 55% 

made a complaint, with 57% of complaints resulting in 

information being corrected2. However, incorrect    

information may not always relate to a credit score, 

but simply be things such as a misspelt name, or an old 

address. 

 

ASIC investigated credit repair firms in 2016, finding 

that credit repair companies clear negative            

information from credit reports by challenging credit 

default listings and making complaints on behalf of 

consumers to external dispute resolution (EDR) 

schemes3. ASIC noted that credit repair firms were    

unregulated and that consumers were entitled to    

apply directly to external dispute resolution schemes 

at no cost for the removal of incorrect credit report 

listings.   

 

ASIC said that “the ability of credit repair firms to     

actually help a consumer is therefore limited to       

instances where the credit reporting information held 

by the credit reporting body is incorrect”, relying on 

information supplied by a credit reporting bureau4.  

 

But is that true? The size and apparent success of the 

credit repair industry suggests that some players may 

be doing much more than merely seeking removal of 

incorrect entries from credit files.  Instead, it appears 

that some businesses are using determination,          

persistence and a variety of tactics to persuade    

creditors into lifting entries from their client’s credit   

reports, whether or not that information is accurate. 

 

http://www.fcan.com.au
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• “Your team of Solicitors and Paralegals go through 

your documents and records ‘with a fine tooth 

comb’: 

 investigating the way in which your default was 

added to your credit report 

 comparing your documents with up-to 8,000 pages 

of legislation 

 looking for legislative or compliance breaches in the 

way the default was added to your credit file 

• These errors are mostly ‘Human Errors’ where 

‘People’ haven’t followed the systems correctly, or 

• Your creditor cannot evidence that they afforded 

you all of your consumer rights in the listing of your 

default 

• Your Legal Team skilfully draft a complaint letter to 

your creditor 

• This letter of complaint contains the evidence of 

where and how your creditor is non-compliant 

• This letter will detail the specific legislative breaches 

engaged in by your creditor 

• We will also outline the possible fines and legal rami-

fications for their non-compliance.” 

 

MyCRA Lawyers must be pretty effective in credit repair 

as they claim “You Have Better Than 9 in 10 Chance Of 

Getting Your Credit Rating Cleaned When You Choose 

MyCRA Lawyers For Credit Repair…”5. 

 

Removal of credit enquiries 

 

Credit bureaux use a variety of data to come up with a 

credit score.  Equifax credit scores range between -200 

and a perfect score of 1200.  Most people fall some-

where in the top half, so that a score below 500 means 

that it will be difficult to get credit at a reasonable rate.   

 

The most important factors in the calculation of a credit 

score are the number and type of credit enquiries that 

have been made.   

The Law Matters 

Credit Repair 

Removal of court judgments 

 

When a court judgment is listed on an individual’s credit 

file, it should remain there for 5 years, unless the creditor or 

credit bureau remove the listing.  If the judgment debt is 

paid in full, the creditor can add a notation to that effect.  

However, a credit repair company will often seek the 

complete removal of the listing as a condition of payment 

of the debt.  Most creditors readily agree to remove the 

judgment listing, as they simply want to paid. 

 

Tasmanian Collection Service is one collection agent that 

has stood up to credit repair companies that try to get 

them to remove a court judgment notation, by asking 

them to sign a consent order to remove the court action 

from the person’s file, effectively giving them a clean 

credit history.  They say “As we know, a customer’s credit 

file is designed to be an accurate account of that        

person’s credit and debt activity for the last 5 years. This is 

important information used by credit providers to deter-

mine the risk of that customer when they are considering 

granting credit. For this reason, we at TCS, feel it is im-

portant that information recorded on a credit report file 

accurately reflects the action taken to collect a debt.” 

 

Removal of defaults 

 

MyCRA Lawyers are a genuine law firm, that specialise in 

credit repair.  Their work involves these steps: 
Continued next page 
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This can be a serious problem for anyone who was 

simply shopping around for a good deal and didn’t 

realise that every time they made a credit application 

they were damaging their credit score.  An individual 

who has made many credit enquiries is assumed to 

have either a lot of debt or some applications rejected.  

A credit repair company can help that person lift their 

credit score by simply getting a couple of those credit 

enquiries removed. 

 

To do this, a credit repair company may claim that their 

client did not know that a credit enquiry was being 

made and did not authorise the making of the credit 

enquiry.  They may demand copies of signed            

documents authorising the making of the credit enquiry 

and challenge the procedures of the credit provider.   

 

Credit repair companies understand the legal            

requirements in detail or at least will refer to the law in a 

way that might intimidate a creditor into agreeing to 

remove the entry from the credit file.  Staff employed 

by the creditors to manage credit repair requests and 

complaints may feel overwhelmed by the number of 

requests and complaints and simply save time by 

agreeing to remove the entry from the individual’s 

credit file.  Where a creditor has already rejected the 

credit application, there is no direct benefit to that 

creditor by getting into a time-consuming fight with a 

credit repair company about removing the entry.   

 

Sometimes a credit repair company will claim that their 

client was too ill to know what they were doing when 

they applied for a loan.  Perhaps they will say their    

client is the victim of identity fraud, and provide a     

Cybercrime Report lodged with the Australian          

government as evidence.  However, as the               

government rarely investigates reports of cybercrime, 

there is no independent process to check whether such 

reports are genuine. 

 

External dispute resolution 

 

Credit repair companies sometimes take their clients to 

the Australian Financial Complaints Authority (AFCA).  

To avoid having to pay external dispute resolution fees, 

the lender may capitulate to the credit repair company 

and agree to inappropriate removal of adverse credit 

listings with credit reporting bodies. 

In one case, AFCA rejected an application to remove a 

default listing where the credit repair agency claimed 

that due to language difficulties their client was not 

capable of understanding her credit card contract or 

the notices she received from the creditor, noting that 

the consumer had a history of using the credit card to 

make purchases and clearing the balance at a later 

date6. 

 

Malouf Group 

 

ASIC is responsible for the regulation of credit repair 

businesses.  In 2018, ASIC prosecuted a credit repair 

business called the Malouf Group for breaches of the 

Australian Consumer Law and obtained an                

enforceable undertaking against the company and its 

director, Mr Malouf7. The company traded under the 

names Credit Clean Australia, Credit Wash, Credit Fix 

Australia and Clean Your Credit. Most of the issues    

involved false or misleading advertising and representa-

tions, as well as the display of false website testimonials.   

 

The enforceable undertaking required the Malouf 

Group to refund its customers up to a total aggregate 

of $1.1 million.  The company had to pay a pecuniary 

penalty of $400,000, and Mr Malouf had to personally 

pay a penalty of $100,000.  

 

It appears that the enforceable undertaking was not 

fatal to the reputation of financial viability of the Malouf 

Group, as they are still operating a number of credit 

repair entities.   

 

Why does it matter? 

 

The credit repair industry claims that they provide a so-

cial benefit, by helping their clients remove incorrect 

information from their credit files and obtain the credit 

they want.  However, that assumes that all the negative 

information removed was genuinely incorrect.  If      

genuine information is removed the borrowers are more 

likely to get into difficulty trying to repay their debts, 

and end up needing a financial counsellor. 

 

As more creditors succumb to pressure and remove 

entries from credit reports, the more the credit repair 

industry grows.  The result is that many individual        

decisions to give in to credit repair demands and     

remove entries from individual credit files adds up to an 

industrywide degrading of the value of credit reports 

and particularly credit scores. 

 

Credit repair business regulation 

 

Credit repair companies have been widely criticized for 

their sales methods and charging high fees to consum-

ers without advising them of the availability of free     

http://www.fcan.com.au
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One of Australia’s most loved and most respected       

financial counsellors, Sue Fraser, was recently recognised 

with a Medal of the Order of Australia (OAM) for services 

to financial counselling.  

 

It would take pages to list her contributions to our          

profession, but her work in one area stands out. For more 

than two decades Sue has been at the forefront of         

raising awareness about the financial abuse of women, 

and has tirelessly worked to inform policy makers and   

industry, and to assist women who suffer this form of 

abuse. Sue, you are an inspiration and richly deserve this  

recognition of your work. Congratulations! 

services, such as financial counsellors, or measures       

individuals can take to correct their own credit files, free 

of charge8. 

 

There is a need for effective regulation of the credit    

repair industry to control the manner in which credit    

repair businesses engage with their clients, provide better 

consumer protection and protect the integrity of the   

national credit reporting system.   

 

From 1 July 2021, a business offering credit reporting    

assistance or debt management assistance to            

consumers will be required to obtain a financial services 

licence and be a member of AFCA9. Free services, such 

as financial counsellors, are exempt.   

 

ASIC expects businesses offering credit reporting         

assistance or debt management assistance to            

consumers to meet new standards (see inset). 

 

Hopefully these measures can be effective in supporting 

the credit check system to prevent those who cannot 

afford to borrow money from obtaining credit that     

worsens their financial situation.  
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Gemma Garrash 

Bankruptcy Team Leader, Shaw Gidley  

Your client has exhausted all their options and have 

made the decision to apply for bankruptcy as the      

solution to unmanageable debt. It’s a big decision to 

make, and you and your client will have a lot to        

unpack with the Trustee before, during and after the 

bankruptcy term. There are certain activities your client 

should do, and others they should not, to ensure that 

the bankruptcy term proceeds efficiently and without 

any undue outcome for the debtor.  

 

Before applying for bankruptcy, it is beneficial to not: 

 

• Attempt to temporarily offload assets to friends or 

family; 

• Dip into superannuation; 

• Attempt to transfer or hide assets; 

• Significantly add to debts; and 

• Avoid professional advice.  

 

During bankruptcy, the debtor should assist the Trustee 

and tell the Trustee when circumstances change. Below 

summarises what to inform the Trustee of: 

 

• Change of name, address, or contact details; 

• Changes to income or employment or number of 

dependents;  

• Any assets or liabilities inadvertently left out of the 

bankruptcy application; 

• Any after-acquired assets (e.g., gifts, windfall gains 

etc.); and 

• Receipt of an inheritance (could be money and/or 

assets). 

 

Below outlines some further measures the debtor can 

take during bankruptcy to ensure smooth sailing: 

 

• To provide the Trustee general assistance as         

requested;  

• Assist the Trustee with identification of assets and 

liabilities;  

• Assist the Trustee with investigations;  

• Provide information to your Trustee regarding your 

finances (such as income and mortgage             

statements); 

• If forced into bankruptcy, lodge the bankruptcy 

form within 14 days (of notification of bankruptcy). 

Any delays in lodging the bankruptcy form extends 

the bankruptcy term;  

• Seek approval by the Trustee for any overseas travel; 

 

 

• Negotiate a deal with the Trustee in regard to any 

real estate holdings, even if there is no equity;  

• Disclose the bankruptcy if applying for credit over a 

set amount;  

• Cannot trade under an assumed name or registered 

business name without disclosing the bankruptcy; 

and 

• Must resign from any directorships held.  

 

There may be penalties if a debtor does not comply 

with their statutory obligations, as well as restrictions 

causing unnecessary complexities for an already        

difficult time for the debtor.  

 

There are also some things to know about life after 

bankruptcy:  

 

• Some debts are not released after bankruptcy     

including court-imposed penalties and fines, child 

support and maintenance and HECS & HELP debts;  

• The debtor’s name will remain on the National      

Personal Insolvency Index (NPII) indefinitely but will 

indicate the discharge date;  

• In some bankruptcy cases, the matter will continue 

after the bankruptcy has ended. Discharged debtors 

are still required to comply with the Trustee’s         

requests; and 

• Credit reporting agencies keep a record of the 

agreement/bankruptcy five (5) years from           

commencement, or two (2) years from when the 

agreement/bankruptcy terms ends (whichever is 

later). 

 

Your client doesn’t want to make the bankruptcy       

process any more difficult than it already is and            

co-operation with the trustee will help avoid problems.  

 

To help understand the possible consequences of  

bankruptcy and the impacts to you, get in contact with 

Gemma Garrash, who is a supervisor and bankruptcy 

team leader at Shaw Gidley. 

 

Should you have any questions in relation to this article 

or to bankruptcy, please contact Gemma by telephone 

on (02) 4908 4444 or by email at    

ggarrash@shawgidley.com.au.  

Help me to help you through the  

bankruptcy process 

http://www.fcan.com.au
mailto:ggarrash@shawgidley.com.au
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Sydney and surrounds 

Wesley Mission provides financial counselling to many 

areas around Sydney, the Central Coast, Port          

Macquarie and Taree and has 16 Financial Counsellors 

and 4 Interns. Over the past 18 months, our service has 

had staff members and clients affected by bushfires, 

floods and the pandemic.  

Like most financial counsellors we have been adapting 

to the ever-changing environment in which we work, 

switching from a primarily face-to-face model to what-

ever works for our clients. We’ve also become          

particularly adept in conference calls, Microsoft Teams, 

webinars and giving instructions to our less technologi-

cally capable clients on how to send documents to us 

(thank goodness for Australia Post). Despite the flexible 

ways we can deliver financial counselling to our clients, 

we’ve seen a steady increase in the number of people 

who are wanting to meet in person for their               

appointments.  

We are also seeing a steady increase in the number of 

clients who are seeking the support of a financial    

counsellor, with demand in the Eastern Sydney Suburbs, 

Sutherland and the Mid North Coast exceeding       

capacity. The other areas are at, or close to, full       

capacity and shortly we will be unable to meet this 

demand as well. Some of the matters that are affect-

ing financial counsellors and their clients include: 

• An increase in highly anxious clients, who require a 

higher level of support and time to assuage their 

concerns, gather information and make decisions;  

• Clients with severe mental health concerns and 

long waiting lists for psychological services; 

• An increase in clients who have a history of intimate 

partner violence or family violence; 

• More clients with a history of alcohol or drug        

dependency; 

• Mortgage stress; 

• Rental arrears and housing risk; 

• An increase in the number of new referrals           

presenting with a large amount of unsecured debt, 

while receiving a low income; 

• Clients making preferential payments to Buy Now, 

Pay Later and requiring financial assistance to meet 

energy costs and food costs; And 

• Assisting clients with low tech skills to engage with 

government departments using the online           

environment, because they’re unable to speak with 

anyone on the phones.  

Vanessa Emery, Wesley Counselling Services Bella Vista. 

CatholicCare Wilcannia-Forbes Central West, Far West 

& Orana Financial Counselling and Capability Service 
 

To borrow a phrase from the Story Telling segment at 

Around the Traps 

FCA’s recent Darwin Conference, “Let Me Tell You A 

Story”…. – literally everyone has a mouse story. From the 

soul-destroying laments of farmers and small business 

owners, to our city cousins, trying to empathise with their 

tales of a SOLITARY mouse in the house(!) ‘Plague of 

biblical proportions’ seems an understatement and the 

damage and heartbreak extensive. Coming off severe 

drought, bushfires and COVID, one could be forgiven 

for thinking the past half a decade has been a horror 

show out in the bush. But there have been some        

rainbows: 

• The river started flowing again in Menindee with the 

Lakes filling for the first time since 2016, after years of 

drought. This sign of renewed life is a tonic for spiritu-

al connection, weary souls and local economies.  

• Outreach has been expanded to remote and      

vulnerable communities thanks to FCF funding. 

• We have had funding to employ two part-time    

Financial Capability Workers positions (one our inau-

gural Aboriginal Financial Counselling Intern and the 

other a recipient of a 2020/2021 FCAN scholarship). 

• We have noticed the flow-on effect of external 

youth support programs such as Boys to the Bush, 

Down the Track and Internal social enterprise pro-

grams which are flourishing, having significant posi-

tive effects in our towns, strengthening skills and sup-

ports for community members and instilling hope.  

• The decrease in demand for budgeting due to im-

proved living affordability during the COVID-19 in-

creased payments and support period, has been a 

welcome respite.  

 

Overall, COVID has most adversely impacted our       

vulnerable clients’. Common pain points are around 

insufficient employment, housing, mental wellness, lone-

liness, patchy (or failing, in the case of Wilcannia!) tele-

communication networks, lack of access to adequate 

medical treatment, and minimal or no public transport 

availability within or between towns. Our Financial 

Counselling and Capability Team Members have 

clocked up the equivalent of 92 days travel to outreach 

in Far West and Central NSW over the past year. We 

have had many clients comment for the first time in 

years, how much easier it has been to manage living 

expenses with the additional COVID supports. Now that 

has ended, we are seeing a lot of people in distress 

again. Across the board we have seen increase in cli-

ents experiencing homelessness, DFV and elder abuse. 

 

In the past 12 months our organisation has assisted 402 

people in Parkes/Forbes alone who were seeking assis-

tance due to homelessness or risk of homelessness. Of 

those, 101 stated that FDV was the main reason for 

seeking our assistance and a further 30 stated it was a 

contributing factor. Our Financial Counsellors provide 

an integral support to this client base. 

 

Louise Cormie 



The Financial Counsellors’ Association of NSW (FCAN) is a not for profit, charitable institution that supports Financial Counsellors in 

NSW and advocates for consumers in financial hardship.  

  

The role of FCAN is to ensure that:  

• Financial Counsellors in NSW are supported to comply with best practice  

• The Financial Counselling sector has secure, stable and sustainable funding  

• Financial Counselling has a high profile  

• Vulnerable consumers have an effective voice  

• The Association is a strong, adaptive organisation that is valued by members, government and other stakeholders. 

Suite 602, 267 Castlereagh Street, Sydney, NSW, 2000 

Tel: 1300 914 408  Fax: (02) 9212 4481 

Email: admin@fcan.com.au  Web: www.fcan.com.au  

ABN: 71 720 817 858 

 

 

Tell me a little about your background 

I was born in Ireland and emigrated to Australia as a 

young child.  I grew up and still reside in Wollongong 

on the NSW South Coast.  In my early 20’s I returned to 

Ireland and UK for a “year”, I returned some 13 years 

later  - married with children!!!  

It is fair to say that I have done a variety of jobs over 

the years, all richly adding to the tapestry of life       

experiences. I feel fortunate that I have always       

enjoyed working but can honestly say that when I 

stumbled across Financial Counselling it went from 

enjoying my work to loving my work. 

What drew you into Financial Counselling?  

I was working full time in Superannuation and            

volunteering at Lifeline as a Telephone Crisis Support 

Counsellor.  I found myself constantly reflecting “I 

need to do work of value”,  however, I wasn’t sure 

what that would be.  

I then saw a job advertised for a Financial Counsellor.  

I’d never known such a job even existed.  My enquiries 

led me to FCAN, where I learnt they were running a 

training course two weeks later, and in Wollongong of 

all places!!   

From that very first day of training I was hooked, I was 

drawn to the fact that our role provides us with the 

opportunity to make a difference, and the enormous 

privilege that we are invited to explore when a client 

reaches out for help. 

What are some of the specific challenges you face in 

your role?  

Funding! And the knock-on impact that this has on 

service delivery and capacity building.  Prior to Covid I 

would also have spoken of the geographical           

limitations of providing service, however one silver   

lining from Covid has been the ability to embrace 

technology and provide digital service delivery.   

Like most of us, I find it specifically challenging when you 

already have a full caseload, and a new client presents 

or is referred late, and their issue is highly time sensitive.  

This can be challenging.   

If you could pass one law in Australia, what would it be 

(and why)?  

Mandatory Financial Literacy education.  It is so           

frustrating to see people destroy their credit ratings over 

late or missed payments and hear them say “I didn’t   

realise” or “can’t I fix it?”.  

When we learn to drive, we have to pass the theory test; 

in the same way I would love to see a financial literacy 

licence before being able to take out credit.   

Tell me about some of your interests outside financial 

counselling? 

I know it sounds cliché, but spending time with family and 

friends is what fills my time and heart.  I also love planning 

and going on holidays and cannot wait till international 

travel is back. 

What are you currently reading and listening to? 

I am reading the Barefoot Investor - truly! I love Podcasts 

and listen to them on my commute to work, walking or 

doing housework.   

I never miss an episode of Conversations with Richard 

Fidler and love to listen to comedian story tellers to     

balance it all.   

What is your favourite meal and where you like to be   

eating it?  

Seasonally, in the winter I love a good home-made    

casserole or soup that you prepare in the morning, put 

into the slow cooker, and come home to the aroma of in 

the evening.   

In the summer, lots of seafood and cold salads.   

Truth be told, my absolute favourite meal is any that I 

have not had to shop, prep, and cook myself.  

Anne Marie Sharkey (Lifeline South Coast) 

Profile 
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http://www.fcan.com.au

