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The ATO is responsible for regulating all self managed 

super funds (SMSFs). The purpose of this note is to alert 

financial counsellors to the early engagement and    

voluntary disclosure service within the ATO, who assist 

with contraventions of SMSF regulations by clients who 

are trustees of a self managed super fund. 

It is not uncommon for financial counsellors to come 

across a client who has used funds in their SMSF for a 

purpose not permitted by the regulations. For example, 

this may be for: gambling, to pay another debt, or to 

make a personal investment or purchase an investment 

within the fund that is of a type not permitted.  

It is very easy for a client to make one of these          

unauthorised withdrawals, as they are usually a         

signatory on the bank account for the fund as either a 

personal trustee or a signatory on a company trustee. 

There are penalty taxes and also penalties that can be 

applied to SMSFs for monies that have been accessed 

and used by beneficiaries. Generally any withdrawals 

that are in breach would be subject to tax at the    

marginal rate of the taxpayer and additional penalties   

may apply.  

The ATO largely rely on the auditor of the SMSF or the 

annual accounts to regulate a fund. If a tax return is 

not filed for the SMSF it could take some time before 

the ATO becomes aware of any breach. However, it is 

so easy for a beneficiary to access funds for a purpose 

that is not allowed, that the ATO is overwhelmed by this 

aspect of regulating SMSFs.  

The ATO now has a special section that deals with this 

problem, and have also set up a process for voluntary 

disclosure. 

If you have a client who has breached the SMSF      

regulations the voluntary disclosure service is very     

simple to use and the ATO looks kindly on people using 

the service.  

All the client has to do (with or without the assistance of 

the FC ) is to complete a Contravention Disclosure Form 

(NAT 75188) that is downloadable from the ATO website 

and submit it to the relevant section of the ATO. 

During these COVID times the ATO is bending over 

backwards to help people who have large ATO debts 

that can not be paid back within a reasonable time.  

That reasonable time is not the sort of time span       

applied by general lenders.  I understand that at the 

moment the ATO is looking for repayments within      

usually no more than about 18 months.   

John Rawson 

Lifeline Harbour to Hawkesbury  
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The good news for our clients is that if they do breach 

the SMSF regulations and make a voluntarily disclosure it 

is quite likely that the ATO will waive the tax debt and 

any penalties if the client could not reasonably repay 

the debt within say that 18 month period.  

A particular client of mine had taken out over $350,000 

from their SMSF. At the marginal tax rate they would       

normally have been liable for tax of over $150,000, and 

would have faced the possibility of fines. The client has a 

secure full time position and an after tax income of 

around $90,000.  

They completed the voluntary disclosure document with 

some assistance from me, and nominated me as the 

contact. The ATO contacted me and suggested that 

the client complete and sign another two documents 

that they sent to me by email. One document  was an 

application to have the fund wound up, and the       

second was an acknowledgement accepting            

disqualification as a trustee of any super fund.   

Following the receipt of these two signed documents 

the ATO has waived all tax liability and fees that would 

otherwise have been applied for contravening            

superannuation law. This waiver has been applied in a 

situation where the client could have afforded to make 

reasonably substantial instalments to the ATO (but not 

pay off the debt within the time that the ATO likes to see 

it paid).  

In summary if you have a client who is a trustee of a self-

managed super fund and has breached the regulations 

applying to these funds, then one approach may be to 

encourage them to complete a Contravention           

Disclosure Form. If the client does this, it appears that the 

ATO may treat them leniently in terms of tax assessment 

and fines.   

The Early Engagement and Voluntary Disclosure Service 

of the ATO for Self Managed Super Funds  

http://www.fcan.com.au
https://www.ato.gov.au/Super/Self-managed-super-funds/Administering-and-reporting/How-we-help-and-regulate-SMSFs/SMSF-early-engagement-and-voluntary-disclosure-service/
https://www.ato.gov.au/Super/Self-managed-super-funds/Administering-and-reporting/How-we-help-and-regulate-SMSFs/SMSF-early-engagement-and-voluntary-disclosure-service/
https://www.ato.gov.au/
https://www.ato.gov.au/uploadedFiles/Content/SPR/downloads/SMSF-regulatory-contravention-disclosure.pdf
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Wayne Warburton 

The Government Wants to Weaken Safe Lending Laws: 

What We Can Do to Change their Mind 

After the 2019 report of the Royal Commission into 

Misconduct in the Banking, Superannuation and Fi-

nancial Services Industry, which exposed widespread 

malpractice and misconduct in the banking and   

finance sector, I was expecting any further govern-

ment legislation to revolve around tighter regulation, 

better lending practices and greater scrutiny of cor-

porate behaviour in the sector. After all, Commission-

er Kenneth Hayne AC had made 76 recommenda-

tions and 24 referrals for further action, all designed to 

facilitate better practice by such organisations.  

 

Importantly, Commissioner Hayne’s very first           

recommendation (no. 1.1) was that the National 

Consumer Credit Protection Act (NCCP) should not 

be amended to alter the obligation of lenders to  

assess borrower suitability (the NCCP was enacted by 

the Rudd government in 2009, after the global        

financial crisis had exposed many finance industry 

lending practices detrimental to consumers). 

 

However, it is now 18 months since the report, a long 

time in politics, and now we see a bizarre turnaround. 

Instead of greater consumer protections, the govern-

ment is proposing to weaken NCCP protections, start-

ing in March 2021(see inset for proposed changes). 
 

Such protections are crucial — without them, lenders 

are able to offer loans to people without the checks 

and balances needed to ensure that they can       

actually afford the loan. Consumers will also have  

fewer legal rights around lending, and less protection 

when lending is irresponsible  
 

Of course, irresponsible lending leads to serious     

financial problems, and it is financial counsellors who 

are then called on to help pick up the pieces. And 

often our clients really are in pieces. Other bills can’t 

be paid. Financial stress and considerable hardship 

follow. And then there are the psychological issues: 

stress, relationship pressures, mental health problems. 
 

Clearly, the greatest benefit to society occurs when 

such loans are not offered in the first place, and all 

this hardship is avoided. This just seems common 

sense, but the proposed changes are still imminent.  
 

This makes it really important that the financial coun-

selling and consumer sectors make the likely conse-

quences of these changes very clear to government. 
 

An open letter opposing the changes, and signed by 

more than 120 concerned organisations, has already 

been circulated in the media.  

However, much more will be needed to change the 

government’s mind. As a community, I think it is       

important for as many financial counsellors as possible 

to become involved.   But what can we do?  

 

For a start, we can become familiar with and support 

the Save Safe Lending Campaign. You can also watch 

a video by Financial Counselling Australia CEO Fiona 

Guthrie here. If you go to the campaign website it 

gives key facts, allows you to sign the open letter, and 

provides links to email MPs and Senators. It also        

provides template letters to complete and send.  

 

Sending letters to politicians is crucial — every time 

they get a letter they assume there are a lot more   

people who feel the same way who haven't bothered 

to write.  So, if a thousand letters are sent, politicians 

will assume there are hundreds of thousands who feel 

the same way — enough people to swing a marginal 

seat or cause a voter backlash. And in the end, politics 

is all about power—gaining it, and keeping it once you 

have it. The only way to keep power is to keep votes, 

so politicians see any issue with a lot of votes attached 

as important. We need to send a message that    

keeping strong safe lending laws is one such issue.  

 

Another way to get things moving might be to create 

a buzz around this issue on social media. You could 

share some facts from the campaign website, share 

some stories from your own experience, or share your 

thoughts about the impact these changes will have on 

low income and vulnerable consumers in particular. 

 

These proposed changes have tremendous potential 

for harm, so let’s have our voice heard and speak up! 

Proposed changes to the National Consumer 

Credit Protection Act (2009) 

• reducing people’s legal rights against lenders 

and brokers in relation to lending; 

• removing criminal and civil penalties for        

irresponsible lending; 

• reducing requirements for lenders and brokers 

to check information on loan applications; 

• dismantling the ‘twin peaks’ regulatory regime 

for bank lending (having two peak regulators: 

one to enforce prudential regulation and the 

other to oversee market conduct and          

consumer protection). 

https://financialservices.royalcommission.gov.au/Pages/default.html
https://financialservices.royalcommission.gov.au/Pages/default.html
https://financialservices.royalcommission.gov.au/Pages/default.html
https://debtdisaster.consumeraction.org.au/
https://www.youtube.com/watch?v=7woJmARrYOQ
https://debtdisaster.consumeraction.org.au/faq/
https://debtdisaster.consumeraction.org.au/open-letter-to-save-save-lending/
https://debtdisaster.consumeraction.org.au/templates/
https://debtdisaster.consumeraction.org.au/open-letter-to-save-save-lending/
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The 2016 Victorian Royal Commission into Family       

Violence was established following the death of 11-

year-old Luke Batty, who was killed by his father in 2014 

after years of abusive behaviour directed at Luke’s 

mother, Ms Rosie Batty.  The Commission highlighted 

the seriousness of family violence and has resulted in 

many new measures to prevent future violence and 

support victims.   

 

There are many organisations now offering counselling, 

support and referral for family violence victims, but as 

usual, financial counsellors are at the end of the referral 

chain for financial issues. 

 

Financial abuse may occur in family relationships, such 

as domestic partnerships or as elder abuse.  This article 

focuses on financial abuse in domestic partnerships.  

Victims are predominantly women, and financial 

abuse is often accompanied by physical violence,   

verbal and psychological abuse.  Common issues     

include relationship debt, credit report defaults,        

tenancy issues and lack of financial literacy.  CALD 

and ATSI women are particularly vulnerable. 
 

Family violence clients present with complex cases and 

often have four or more presenting problems, including 

personal safety, lack of housing and health issues. The 

cases take some time to resolve, which creates further 

challenges for the client who may disengage from the 

service due to safety concerns and other crisis driven 

disruptions in their life1. 
 

However, financial abuse affects more people than 

the victims.  Although they may be condemned as the 

“bad guys”, perpetrators of family violence and       

financial abuse are still human beings, and are often in 

financial difficulty themselves.  Apart from financial 

counsellors working for specialist women’s services, I 

hope that generalist financial counsellors will be       

professional and non-judgmental in helping the “bad 

guys” as well as the innocent victims.  For example, a 

“bad guy” may become homeless as a result of being 

excluded from returning home after a violent incident. 
 

What is financial abuse? 
 

There is no standard definition.  The Commonwealth 

Bank2 lists 12 simple questions that can help identify 

financial abuse: 

12 simple questions to help identify financial abuse 

(from the Commonwealth Bank) 
 

1. Has your partner ever prevented you from getting 

a job or going to work? 

2. Have you ever been pressured by those close to 

you to stop earning or spending your own money? 

3. Does your partner refuse to pay child support or 

help with childcare? 

4. Does your partner control how all of the household 

income is spent? 

5. Does your partner monitor what you spend or ask 

you to show them all of the shopping receipts? 

6. Are you ever denied access to money or do you 

have to ask for money for basic expenses for    

yourself or your children? 

7. Have you ever been prevented from contributing 

to the household income? 

8. Have you been asked to perform tasks or ‘favours’ 

in exchange for money? 

9. Have you been forced to take out a loan or credit 

card in your name? 

10. Does your partner keep their finances or the family 

finances secret? 

11. Is your opinion ignored on major financial          

decisions? 

12. Are you pressured to work in a family business   

without pay? 

The Law Matters

Richard Brading                            

Solicitor 

Financial Abuse

How many of your clients would answer “yes” to some of 

these questions? 

 

Victoria leads the way  

 

Victoria defines family violence to include economic 

abuse, and this resulted in Victoria funding 11 specialist 

family violence financial counselling positions (later        

increased to 21), and training of all Victorian financial 

counsellors in family violence and economic abuse issues.   

 

Victorian financial counsellors report frequent success in 

having debts waived for family violence and financial 

abuse clients, particularly by major banks and some       

utilities.  

http://www.fcan.com.au
https://www.vic.gov.au/about-royal-commission-family-violence
https://www.vic.gov.au/about-royal-commission-family-violence
https://www.commbank.com.au/
https://www.commbank.com.au/
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This should be referred to when dealing with any       

difficult bank. 

 

In response, a number of leading banks have published 

information for customers who are victims of financial 

abuse.  The Commonwealth Bank (1300 720 814) can 

allocate a “Community Wellbeing specialist” to a cus-

tomer who is the victim of financial abuse to help cus-

tomers with their immediate banking needs5.  This may 

be useful if a client needs to open a new bank account 

but lacks the necessary identification.  They can also 

provide immediate cash assistance for customers in an 

immediate crisis. 

 

Westpac advises victims of domestic violence to call 

their Priority Assist team (1800 063 509).  They offer a 

range of financial assistance, including changing joint 

account arrangements, and reviewing debt for cus-

tomers who took on changed or increased repayments 

because of family violence6. 

 

NAB Customer Support (1300 308 175) say that “We can 

help by providing financial hardship assistance if you’re 

finding it difficult to keep up with your repayments be-

cause you are experiencing domestic and family vio-

lence or financial abuse.  As part of this assistance, if 

you’re finding things tough financially and unable to 

leave a violent home, we may be able to provide you 

with assistance to leave and keep yourself safe.” 

 

ANZ Customer Connect Assistance (1800 252 845) re-

quires customers to complete their online form, which 

takes 30-45 minutes and requires a detailed breakdown 

of income and expenses, information about accounts 

with other financial institutions, and a written explana-

tion of their reason for applying for assistance. If the 

customer is a co-borrower, they want the other borrow-

er to provide their details as well.  They don’t say what 

they do after they receive all that information. 

 

The Bank of Queensland (BOQ) produced a compre-

hensive Domestic and Family Violence Customer Re-

source Guide7 that includes State and Territory agency 

contacts, useful checklists and assistance available 

from their BOQ Customer Assistance Team (1800 079 

866). 

 

The Law Matters 

Financial Abuse 

Other lenders such as car lease companies, payday   

lenders and pawnbrokers, are less responsive to victims of 

financial abuse3.  

 

Identifying clients affected by family violence 

 

You may have participated in a 2016 Financial Counsel-

ling Australia survey about family violence4.  FCA found 

that the majority of financial counsellors were comforta-

ble in talking to clients who have experienced family    

violence and/or economic abuse, but that these cases 

can be more demanding.   

 

Financial counsellors typically identify family violence/

financial abuse through hints given by the client rather 

than asking the client outright.  However, some clients 

disclose it openly.  The financial counsellor may spot 

something specific that makes them ask about family   

violence, such as spending habits, comments or reticence 

about certain issues.  There is no single way to identify 

family violence or financial abuse.  The key is to build trust 

and a safe place to allow disclosure. 

Specific family violence responses 

 

The Australian Banking Association developed an 

“Industry Guideline: Financial abuse and family and      

domestic violence policies” and family violence is re-

ferred to in the 2019 Banking Code of Practice.   

https://www.boq.com.au/help-and-support/domestic-family-assistance
https://www.boq.com.au/help-and-support/domestic-family-assistance
https://www.ausbanking.org.au/
https://www.ausbanking.org.au/wp-content/uploads/2019/05/ABA_Industry_Guideline_-_Financial_Abuse_and_Family_and_Domestic_Violence-Nov-2016.pdf
https://www.ausbanking.org.au/wp-content/uploads/2019/05/ABA_Industry_Guideline_-_Financial_Abuse_and_Family_and_Domestic_Violence-Nov-2016.pdf
https://www.ausbanking.org.au/wp-content/uploads/2020/03/Banking-Code-of-Practice-2019-web.pdf
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Communications Alliance Ltd, a telecommunications 

industry body has developed an industry guideline 

“Assisting Customers Experiencing Domestic and Family 

Violence”8. It recommends that its members have a 

range of options to assist those impacted by domestic 

and family violence including suspending or waiving 

debts, removing the perpetrator as an authorised      

representative from an account, or assisting a victim to 

set up a new account in their own name.   

 

The Energy and Water Ombudsman NSW (EWON) pub-

lished a helpful Family Violence Position Statement    

setting out its general approach to a number of       

common scenarios9.  EWON notes that if a victim of 

family  violence has fled their home due to personal 

safety concerns, they may have limited access to     

relevant documentation and utility providers should not 

request evidence of family violence unless it is           

absolutely necessary. 

 

Insurance Council of Australia developed a family    

violence guideline and amended the General          

Insurance Code of Practice to refer to family violence. 

 

Migrants who are the victims of family violence need to 

know that they can end an abusive relationship and 

may be still be allowed to remain in Australia.  The     

Department of Home Affairs will take into account    

evidence such as an apprehended domestic violence 

order (ADVO) or statutory declaration of a social worker 

in deciding whether a holder of a temporary Partner 

visa can stay in Australia10.    

 

The Tenants’ Union of NSW publish a helpful factsheet 

called “Domestic Violence and tenancy”11.  It explains 

changes to NSW tenancy law that commenced on 28 

February 2019.  A victim of domestic violence may be 

able to terminate a tenancy early if they have the right 

sort of Apprehended Violence Order.  Download and 

print off a copy of the factsheet for the client and refer 

them to a Tenants’ Advice and Advocacy Service. 

Women’s Legal Service NSW (WLS NSW)12 provides free 

confidential legal advice and referrals to women in 

NSW, with a focus on family law, parenting issues,     

domestic violence, sexual assault and discrimination. 

Advice is available by telephone or face-to-face at 

WLS NSW’s outreach services, located at Blacktown, 

Liverpool and Penrith. “A Practitioner’s Guide to        

Domestic Violence Law in NSW” can be freely        

downloaded from the WLS NSW website.   

 

It contains useful information about a number of legal 

topics related to domestic violence. 

 

Redfern Legal Centre operate a Financial Abuse Legal 

Service with trained pro bono solicitors from corporate 

firms running Financial Abuse Legal Service clinics on 

Tuesday and Thursday mornings.  

 

Advocating for victims of financial abuse 

 

The National Debt Helpline encourages victims of       

financial abuse to speak to the creditor’s hardship     

department and tell them about the family violence.  

They say “You do not need to provide evidence (e.g. 

court orders).  The creditor should believe you. You 

should not need to provide evidence, such as a copy 

of an Intervention Order. If the creditor insists on copies 

of orders, call us on 1800 007 007.  You do not need the 

permission of a joint account holder to make a         

repayment arrangement.  You can make a repayment 

arrangement without obtaining the consent of any joint 

account holder.”13 

 

If a creditor does not agree to make reasonable       

concessions, then the complaint process is available. 

 

The Australian Financial Complaints Authority (AFCA) 

can persuade the creditor to be reasonable.  They 

have developed a guideline in relation to how it      

handles complaints regarding joint debt where there is 

family violence14.   

 

AFCA says “Where a customer did not benefit from a 

credit facility, and the financial firm was or should have 

been aware of this at the time of lending, we will      

expect the financial firm to release the customer from 

liability for the facility. This includes where warning signs 

of potential financial abuse were present at the time of 

lending, and a financial firm failed to recognise or act 

on those warning signs… Where a customer only       

partially benefitted from the funds, then it will usually be 

appropriate for the financial firm to release the          

customer from liability for any portion of the loan which 

did not benefit them.” 

 

AFCA also says “Where a financial firm becomes aware 

that the parties to a jointly held facility are in dispute 

with each other, it should change the operating       

authority for the account so that both parties are      

required to sign. This will help to preserve any joint assets 

until the account holders are able to resolve their    

complaint, for example through the Family Court.” 

 

http://www.fcan.com.au
https://www.commsalliance.com.au/__data/assets/pdf_file/0003/61527/Communications-Guideline-G660-Assisting-Customers-Experiencing-Domestic-and-Family-Violence.pdf
https://www.commsalliance.com.au/__data/assets/pdf_file/0003/61527/Communications-Guideline-G660-Assisting-Customers-Experiencing-Domestic-and-Family-Violence.pdf
https://www.ewon.com.au/content/Document/About%20us/FamilyViolence_PositionStatement.pdf
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/partner-onshore/family-violence-and-your-visa
https://www.tenants.org.au/factsheet-12-domestic-violence
https://www.wlsnsw.org.au/resources/dv-law-nsw/
https://www.wlsnsw.org.au/resources/dv-law-nsw/
http://www.wlsnsw.org.au/
https://rlc.org.au/our-services/financial-abuse-legal-service
https://rlc.org.au/our-services/financial-abuse-legal-service
https://ndh.org.au/
https://www.afca.org.au/
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Clare Corrigan  

Trustee in Bankruptcy 

Senior Manager Personal Insolvency Division Shaw Gidley 
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financial-hardship/  

14. See “Joint Facilities and Family Violence” guide-

line at AFCA Brochures page.  

https://www.commbank.com.au/content/dam/commbank-assets/about-us/2019-04/financial-abuse.pdf
https://www.commbank.com.au/content/dam/commbank-assets/about-us/2019-04/financial-abuse.pdf
https://apo.org.au/node/303785
https://apo.org.au/node/303785
https://www.financialcounsellingaustralia.org.au/docs/assisting-clients-affected-by-family-violence-survey-results/
https://www.financialcounsellingaustralia.org.au/docs/assisting-clients-affected-by-family-violence-survey-results/
https://www.afsa.gov.au/about-us/statistics/fortnightly-bankruptcy-and-personal-insolvency-statistics
https://www.westpac.com.au/content/dam/public/brokers/documents/other-resources/Financial_Abuse_Flyer.pdf
https://www.westpac.com.au/content/dam/public/brokers/documents/other-resources/Financial_Abuse_Flyer.pdf
https://www.boq.com.au/help-and-support/domestic-family-assistance
https://www.boq.com.au/help-and-support/domestic-family-assistance
https://www.commsalliance.com.au/__data/assets/pdf_file/0003/61527/Communications-Guideline-G660-Assisting-Customers-Experiencing-Domestic-and-Family-Violence.pdf
https://www.commsalliance.com.au/__data/assets/pdf_file/0003/61527/Communications-Guideline-G660-Assisting-Customers-Experiencing-Domestic-and-Family-Violence.pdf
https://www.ewon.com.au/content/Document/About%20us/FamilyViolence_PositionStatement.pdf
https://www.ewon.com.au/content/Document/About%20us/FamilyViolence_PositionStatement.pdf
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/partner-onshore/family-violence-and-your-visa
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/partner-onshore/family-violence-and-your-visa
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/partner-onshore/family-violence-and-your-visa
https://www.tenants.org.au/factsheet-12-domestic-violence
https://www.tenants.org.au/factsheet-12-domestic-violence
http://www.wlsnsw.org.au/contact-us/#advice-lines
http://www.wlsnsw.org.au/contact-us/#advice-lines
https://ndh.org.au/debt-problems/domestic-and-family-violence-and-financial-hardship/
https://ndh.org.au/debt-problems/domestic-and-family-violence-and-financial-hardship/
https://ndh.org.au/debt-problems/domestic-and-family-violence-and-financial-hardship/
https://www.afca.org.au/about-afca/publications%5d
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The Decline in Insolvencies  
 

Across the board, insolvencies have declined.        

Bankruptcies, Debt Agreements and Liquidations have 

reduced significantly. Since March 2020, AFSA has been 

tracking the number of new individuals entering into 

formal personal insolvency arrangements. An update 

on those figures are in the table (previous page). 
 

Even without the graph it’s clear engagement has 

been low since the beginning of COVID, which can be 

attributed to the introduction of a raft of changes to 

help individuals and businesses who have been        

financially impacted. A summary of the insolvency relief 

would be the: 

• Increase to the minimum amount and timeframes 

which creditors can involuntarily bankrupt an       

individual; 

• Early access to superannuation, as well as other   

welfare and benefit schemes; 

• Increase in lenders offering moratoriums, hardship 

provisions and debt waivers. 
 

Of the formal changes, these were due to expire late 

September, however, have been extended until 31  

December 2020. Informal changes are expected to be 

wound back in the coming months. 
 

What is next?  
 

There could be more significant changes on the way in 

2021 with: 

• The introduction of the new rescue and liquidation   

process for Small to Medium Enterprises to start on 1 

January 2021;  

• The end of the insolvency relief packages;  

• The possible easing of lending laws to enable individu-

als and small businesses access funds; and 

• Possibility of the 12-month bankruptcy becoming     

enacted. 
 

The main message I have taken from this year is that the 

only certainty is uncertainty. What is on the horizon, only 

time will tell. Rest assured; the team at Shaw Gidley will 
provide you with the information as it happens.  
 

Merry Christmas and Happy New Year! 

A big part of Christmas is the time spent with loved ones, 

and cooking fantastic feasts to enjoy and share. I love to 

cook, especially when it is quick, easy, (easy on the wallet 

too) and impressive. Here is a dessert I made last year, 

which ticks all the boxes.  

Clare Corrigan is a Trustee in 

Bankruptcy and the Senior 

Manager of the Personal Insol-

vency division at Shaw Gidley. 

Clare is an accredited        

specialist in providing tailored 

personal insolvency advice to 

individuals and professionals 

alike. If you have any        

questions regarding this article 

or bankruptcy in general, you 

can contact Clare by phone 

on 02 4908 4409 or email at: 

ccorrigan@shawgidley.com. 

au.  

Enjoy! I would love to hear 

from you if it was a success, 

and any variations you tried. 

 

Finally, I hope you all enjoy 

the festive season with your 

nearest and dearest and wish 

you a safe and very well-

deserved break. I look        

forward to working with you 

all in 2021.  

 

From all of us at Shaw Gidley, 

we wish you all a very Merry 

Christmas and Happy New 

Year! Our offices will be 

closed from 5 pm Wednesday 

23 December 2020 and will re-

open 8:30 am Monday 4    

January 2021.  

http://www.fcan.com.au
mailto:ccorrigan@shawgidley.com.au
mailto:ccorrigan@shawgidley.com.au
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Around the Traps 

Mid North Coast 

 

“Thank you so much for all the helpful information. I was 

able to get some assistance and without you it would 

not have happened’. How nice is it for us to hear things 

like this? 

 

This particular lady had lost all her outbuildings and 

fencing, while her house was saved in the bushfires on 

the Mid North Coast in November last year. She had 

insurance but like many others it hadn’t covered what 

she had assumed it would. “Farm insurance that didn’t 

cover fences – who would have thought?” Her cattle 

had already got out once and she was extremely                               

worried that they could cause an accident on a bush 

trail or road.  

 

It would appear that the bushfires which started in the 

State in September 2019 have given way to the Covid 

pandemic in the minds of many, but those of us working 

in bushfire affected areas know that there’s much more 

to do. To give some perspective, in the Midcoast LGA 

covering Taree, Forster and Gloucester areas, 132     

houses were lost last November. Of those it is estimated 

that only 50 % will rebuild and to date only 15 DAs have 

been lodged and approved.   

 

One of the challenges which we have had in working in 

bushfire affected areas is to let people, most who have 

never sought help, know about financial counselling 

and just how we can help. This goes for other services in 

the area, again many we don’t usually work with      

including the Red Cross, service clubs and Blaze Aid.  

 

For every event we attend, for every zoom meeting we 

dial into, for every person we speak to, someone else 

knows about financial counselling and how they can 

access our help when they are ready in regard to the 

bushfires or some other time.   

 

Pauline Smith, Kempsey Neighbourhood Centre 

Catholic Care Broken Bay 

 

We have a diverse client base, servicing Sydney’s       

Lower North Shore, Northern Beaches and Ryde.   

 

It’s perceived as an affluent area with high house    

prices and rents where the demographic is well-

educated and financially literate.  Well, that’s the     

theory … 

 

It isn’t unusual to see people who wouldn’t dream of 

needing financial counselling until their world crashes 

in.  They were operating successful businesses or in well 

paid jobs, taking overseas holidays, living in beautiful 

homes, and sending their children to expensive 

schools.  Then something goes wrong. 

 

And then there are clients whose only income is      

Centrelink.  There may be intergenerational poverty, 

mental illness, gambling and family violence.  It’s a 

struggle to keep a roof over their heads and feed 

themselves, let alone have the car insured and afford 
the health care they need for their families.    

 

We don’t know what we will deal with each day.  If 

there are patterns they include:  

• Women going through separation, often where 

there is family violence with financial abuse. 

• Men and women in their 50s, 60s and 70s who have 

left well paid work, perhaps for health reasons, with 

debts to service and with limited prospects of       

regaining employment.  For women, there may 

have been a partner who looked after the finances 

at one time, who is no longer around.  Some of 

these people may own their home so are “asset rich 

and cash poor”. The renters may be struggling,    

facing possible homelessness. 

• Men and women who, already in low paid jobs or in 

self-employment, lose work – and it has been      

difficult with Covid-19.  They may have options like 

accessing super or doing more in the gig economy.  

• Migrants from non-English speaking backgrounds 

who are trying to make a better life for themselves 

and their families but are struggling.  

 

Martin Derby, Catholic Care Broken Bay 
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Tell me a little about your background  

There have been many entries to my resume over the 

years, including banking, hospitality, training, human 

resources and employment services to name a few. 

While I have moved around, it has been to gain        

experience and accept opportunity when it arose. 

Having achieved my bucket list item of getting a      

psychology degree, I believe I have found in financial 

and gambling counselling areas that are challenging, 

always changing, yet underpinning it all is having a 

positive impact on those who need help. 
 

What drew you into Financial Counselling?  

Initially I approached Woodrising Neighbourhood     

Centre (near Lake Macquarie) to gain some work 

placement for my studies in counselling. The Centre 

had just advertised for a Gambling Counsellor and  

accepted my offer to learn more in a voluntary capac-

ity. After learning more about financial counselling and 

being so inspired by our long-standing and very knowl-

edgeable FC, I soon took on more study to complete 

my FC diploma and have never looked back. The   

Centre first employed me part time, now I am a full 

time staff member in a small but essential community 

service. I am constantly amazed at and heartened by 

the dedication and experience that many in the FC 

field show in their daily work, not to mention their      

professionalism and drive to help their clients. There is 

just so much to learn and every day there are new 

challenges, which keeps my interest alive and I expect 

will continue for many years to come. 
 

What are some of the specific challenges you face?  

Apart from the obvious issues facing our world currently 

with COVID, it is troubling to see how much more    

complicated people’s situations seem to have          

become over time. There are so many lending options 

available out there that clients can find, some good 

and others not so. Even in the relatively short period 

since I started this work, I have noticed how many    

clients are presenting differently and in more complex 

ways, which requires a higher level of creativity and 

knowledge to work through. Internal as well as external 

supervision really does help! 
 

Working as both a Financial and Gambling Counsellor 

can create its own boundary issues and frustrations. I feel 

for the client who has great intentions but at times can fall 

short of their expectations. The world can be a complex 

place and navigating through it can be a nightmare for 

those who may find themselves in a vulnerable situation. It 

is, then, so satisfying when we can help clients see what 

they need to work toward. 
 

If you could pass one law in Australia, what would it be 

(and why)?  

It seems obvious in this current climate, but create a law 

that would ensure that consumer rights are always upheld 

and considered first. Also that ALL financial lenders,      

regardless of their size, would be registered and a strict 

code of ethics maintained and monitored by a truly    

independent and industry-based body. 
 

Tell me about some of your interests outside financial 

counselling?  

Being able to get outdoors is great, particularly caravan 

camping (with a campfire of course where able) and 

spending time in the garden. Not that I have lately (!) but 

getting out on the pushbike and peddling around our 

local beaches can be a great way to unwind. 
 

What are you currently reading and listening to?  

Currently working through Eckhart Tolle’s “The Power of 

Now” and listening to the eclectic list of songs I have on 

my phone. The good thing is the random setting to wait 

and seeing what comes up next. I also enjoy from time to 

time Oprah Winfrey’s podcasts, “Super Soul Conversa-

tions” when I am in need of inspiration. 
 

What is your favourite meal and where you like to be    

eating it?  

Enjoying food from all over makes this question difficult. I 

guess it’s the people I eat with who make it special so 

anywhere that I spend time with friends, even a pub     

dinner, can be my favourite  

Stephen Dooker (Woodrising Neighbourhood Centre) 

Profile 

mailto:admin@fcan.com.au
http://www.fcan.com.au

