
The Financial Counselling Journal 

sharkwatch 

Published by the Financial Counsellors’ Association of NSW 

 

 

Inside this issue: 

•  Responsible lending 

•  Celebrating financial counselling history in NSW 

•  Financial impact of COVID: Part III 

Volume 16, Issue 1, June 2017 

Volume 19, Issue 3, September 2020 



Sharkwatch: The Financial Counselling Journal is published by the Financial Counsellors’ Association of 

NSW (FCAN). FCAN is the peak body for NSW financial counsellors and is funded by the NSW Department 

of Fair Trading. FCAN produces Sharkwatch as a way of resourcing financial counsellors, raising       

awareness of key issues, keeping financial counsellors aware of what others in the sector are doing, and 

providing a voice to the low income and vulnerable Australians that are financial counsellors’ clientele. 

The Editorial team is comprised of financial counsellors, FCAN staff and consumer lawyers. The current 

editorial team is Wayne Warburton, Richard Brading, Jo Parker, Lyn Brailey and Pauline Smith.  

Contributions are encouraged and are sought from any interested parties who feel they have something 

to contribute. Please email contributions to BOTH Wayne Warburton and Jo Parker at the email addresses 

below. 

Sharkwatch will have new cover art for every issue. Cover art will either be photographs of artworks/craft 

items, or other photographic artworks, that have been produced by financial counsellors or their clients. 

For each artwork we would need to know the artist’s name, the subject matter, the nature of the artwork 

(e.g., oil painting on canvas), a brief story (one line) about the artwork and a brief (1-2 line) bio of the  

artist. We strongly encourage readers to send in cover art, which should be emailed to BOTH Wayne  

Warburton and Jo Parker at the email addresses below. 

Disclaimer: The views expressed in this journal are not necessarily those of FCAN, its funding body The 

NSW Department of Fair Trading, or the Sharkwatch editorial team. No responsibility is accepted by FCAN 

or the editorial team for the accuracy of the information contained in this journal.  

SHARKWATCH 

EDITORIAL TEAM 

CONTRIBUTIONS 

COVER ART 

CONTACT US 

Cover Art: “Sunrise over Willans Hill in Wagga Wagga NSW, August 2020 ” 

Artist: Nick Georgiou  

Details: iPhone photograph 

About the artist: Nick is a financial counsellor who works for the National 

Debt Helpline, under Uniting, based in Wagga Wagga. Nick has a great 

love for the outdoors, and told Sharkwatch that this photo represents the 

opportunity, hope and chance for a new perspective on things that 

comes with each new day. 

Write to: The Editor Sharkwatch 

FCAN 

Suite 602, 267 Castlereagh Street, 

Sydney, NSW, 2000 

Phone us: 1300 914 418 

Email us: FCAN; Jo Parker: jo.parker@fcan.com.au 

Wayne Warburton: wayne.warburton@mq.edu.au  

Lyn Brailey: Lynette.Brailey@nswcc.org.au 

© Financial Counsellors’ Association of NSW 2017 

mailto:admin@fcan.com.au
mailto:wayne.warburton@mq.edu.au
mailto:Lynette.Brailey@nswcc.org.au


Contents 

‘Sharkwatch’ The Financial Counselling Journal  

 

 

Volume 19, Issue 3, September 2020 

We all have stories of loans that should never have been 

given to our clients. But what is ‘responsible lending’, and 

what are the laws governing lending behaviour? In light 

of the Federal Government’s announcement to reform 

responsible lending obligations, Richard Brading notes 

current restrictions on lending. He also runs through     

practices that are NOT responsible lending, notes which 

practices meet or do not meet current lending laws, and 

provides some interesting case examples. See Page 6. 

Bi-lingual Gambling and Financial counsellor: NSW 

Multicultural Problem Gambling Service 

Elizabeth Lee 

4 

Celebrating financial counselling history in NSW  

Jo Parker 

5 

The Law Matters 

Responsible lending 

Richard Brading 

6-7, 8-9 

Financial Impacts of COVID: Part III 

Clare Corrigan 

9-10 

Around the Traps 

Far South Coast 

Susan Cheetham 

11 

Profile: Thu Le, Catholic Care, Western Sydney 12 

- 3 -  



 

Sharkwatch The Financial Counselling Journal                                                                  www.fcan.com.au  

The Multicultural Problem Gambling Service (MPGS) for 

NSW is a state-wide service that assists problem       

gamblers from culturally and linguistically diverse CALD 

communities living in NSW and their families. Confiden-

tial assistance is available to gamblers and their families 

in close to 30 languages at locations across NSW.      

Assistance includes free telephone counselling,             

information, advice and referral, and one-to-one    

counselling in a preferred language.  

MPGS incorporates three different strands: 

• Problem Gambling Counselling; 

• Financial Counselling Program; 

• Multicultural Problem Gambling Program for        

Chinese Communities. 

MPGS also provides community education sessions 

around problem gambling and works closely with   

mainstream gambling services to provide training on 

cross cultural issues that are relevant to working with 

CALD problem gambling clients and their families and 

providing a specialist cross-cultural clinical consultancy.  

Multi-venue Self Exclusion MVSE (or self-banning) is a 

voluntary process initiated by a person who has         

concerns about their ability to manage their gambling 

within their means, to exclude themselves from specific 

areas of gambling venues or entire venues. All         

gambling venues in NSW must offer a self-exclusion 

scheme. Working with Clubs NSW, MPGS can assist in 

completing self-exclusion applications from clubs and 

hotels in NSW. Self-exclusion can also be facilitated for 

The Star or online gambling platforms. Potential clients 

considering self-exclusion can call MPGS on 1800 856 

800 for further assistance. 

I have worked as a Bi-Lingual Gambling/Financial 

Counsellor (Korean) for more than five years. It has    

become quite obvious that Gambling Disorder is       

significantly stigmatised in the Korean community. This 

makes it difficult to directly engage the community. In 

the majority of CALD communities soft entry points 

have been found to be effective. For example, referral 

to their financial counselling service may offer the     

opportunity to first deal with practical financial issues. 

Gambling addiction shares the pictured addiction   

cycle model with other types of addictions, and most 

MPGS clients engage with the service at their most   

desperate point (see diagram below).  

What’s special about CALD communities in relation to 

Gambling Addiction is that some of the triggers come 

from sources that are different from the mainstream 

community. These include: 

• new welcoming gambling environments; 

Elizabeth (Sejin) Lee 

Multicultural Problem Gambling Service 
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Bi-lingual Gambling and Financial counsellor: 

NSW Multicultural Problem Gambling Service 

• increased exposure and access to gambling; 

• the stress of migrating to a new country; 

• the shame and stigma attached to gambling may 

increase migrants’ vulnerability as they try to keep 

gambling hidden from family and friends.  

In order to address these issues MPGS endeavours to 

match client-therapist cultural values/beliefs to increase 

the effectiveness of counselling. We work in close to 30 

different languages to meet client diversity and the    

success of our culture-matching approach has been 

pleasing. As much as we see irreversible damages done 

in some of our clients and their families as a result of 

gambling addiction, we also see many good outcomes!  

Recently I’ve experienced one of the major banks fully 

waiving more than $25,000 credit card debt for one of 

my clients who has lived through a long term DV         

relationship. Another client recovered from his long-

standing addiction by refocusing his life, regularly       

addressing his relapses and curbing his gambling urges 

through counselling support. It is exciting and rewarding 

to work with problem gamblers and to assist in sorting 

out their financial issues before targeting their addiction. 

This approach seems to work well. 

MPGS can be contacted on (02) 9840 3898 or 1800 856 

800 (State-wide service) and their financial counselling 

service on (02) 8838 2011. 

Their website is here and their email is WSLHD-

MPGS@health.nsw.gov.au. 

 

About Elizabeth Lee 

Elizabeth is a bi-lingual (Korean and English) accredited 

Financial Counsellor who also has a Masters degree in 

counselling and psychotherapy, a Graduate Diploma in 

Social Health and a Bachelors degree in psychology. 

Elizabeth is also an Accredited Couple, Family Therapist 

with PACFA.  

http://www.fcan.com.au
https://www.dhi.health.nsw.gov.au/multicultural-problem-gambling-service-for-nsw-mpgs/community
mailto:WSLHD-MPGS@health.nsw.gov.au
mailto:WSLHD-MPGS@health.nsw.gov.au
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Jo Parker 

FCAN Executive Officer 

Celebrating financial counselling 

history in NSW 

Since our last issue of Sharkwatch in June there have 

been two major milestones here at FCAN. The first is the 

40th Anniversary of FCAN. Sadly, COVID has meant we      

haven’t been able to celebrate it at an FCAN            

conference. Hopefully, as the COVID situation improves, 

we will be able to get together to celebrate this        

milestone next year.  

 

Although the exact date of the first FCAN meeting is   

unsure, it seems most likely it occurred in July or August 

1980. One person who was there has also reached a 

milestone. FCAN Life Member Betty Weule has just       

celebrated her 80th birthday. Thankfully, Betty’s birthday 

was on one of her well-earned days off work, so Betty 

could enjoy the day with her close family.  

 

Betty, although the big day has been and gone, all our 

readers wish you a very belated and very happy 80th 

birthday! 

 

Betty was one of the founding members of FCAN and 

her name is synonymous with financial counselling, not 

only in NSW, but across Australia, so it’s only fitting that 

we recognise her birthday along with FCAN’s 40th       

anniversary.  

 

The history of FCAN, and of Betty as a financial           

counsellor, are deeply entwined. Here is some history 

about when and how FCAN was established, including 

Betty’s early work in the organisation and the emerging 

profession of financial counselling.    

 

Records and accounts of the early days of FCAN show 

that in 1980, Betty Weule along with a small group of 

people interested in financial counselling, established 

the Association now known as FCAN. The need for     

financial counselling and for financial counsellors 

emerged in the 1970s when people from all walks of life 

were experiencing financial difficulties due to the        

introduction of a new finance product in Australia - 

credit cards. At this time there wasn’t a Credit Act or 

Credit Code, so the legal system was limited in its       

capacity to protect consumers and people were finding 

it difficult to overcome their financial problems caused 

by over-indebtedness.  

 

As with all professions, people who worked in the field of 

financial counselling needed a professional body to   

represent the objectives of these workers. To be          

recognised as a profession, the association members 

developed a rigorous training program and                 

accreditation process so that financial counsellors would 

be respected as professionals with industry, government, 

creditors and regulators.  

 

Betty delivered the first financial counselling training   

program in 1980, and by the end of this year the      

number of financial counselling services had grown from 

two to six. Professional workshops were held, and the 

small but growing group of members developed a series 

of objectives, some of which you will recognise as being 

similar to the objectives of FCAN today. These objectives 

were: 

 

• To help people to realistically appraise and            

understand their financial difficulties; 

• To develop the financial management skills of      

consumers; 

• To facilitate access to credit for low income/high risk 

families; 

• To provide information on community resources; 

• To promote consumer credit information; 

• To collect empirical information to be used to assist 

government in changing policy and law related to 

consumer credit and income security; 

• Through crisis intervention, assist with presenting     

financial problems. 

 

While there isn’t room in this article to detail FCAN’s 40 

year journey, we thank Betty and the early founding 

members for setting up such a sound base for the      

profession and for making the early hard yards with 

creditors and policy makers. Your work, and the work of 

the members and volunteer board members who came 

later, has made FCAN and financial counselling in NSW 

what it is today.  

Betty Weule, financial counselling legend, with FCAN’s 

Jo Parker, celebrates her 80th birthday. 
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The Financial Services Royal Commission observed that 

credit providers too often focus on credit risk or 

“serviceability” rather than making the inquiries and 

verification required by law1. 

 

After consulting with a range of stakeholders, ASIC 

made improvements in its Regulatory Guide 209: Credit 

licensing: Responsible lending conduct (RG 209) to  

provide guidance to credit providers assessing whether 

consumers can afford more credit. You can download 

a copy from the ASIC website2. 

 

When is a credit product unsuitable? 

 

The National Credit Code states that a credit provider 

must not enter an unsuitable credit contract with a 

consumer3. 

 

A credit product will be unsuitable if it is likely that: 

 

a) the consumer will be unable to comply with the 

consumer's financial obligations under the contract, 

or could only comply with substantial hardship; or 

b) the contract will not meet the consumer's            

requirements or objectives4. 

 

Substantial hardship 

 

“Substantial hardship” is more than mere hardship.  In 

its ordinary meaning, “hardship” is “a condition that 

bears hard upon one; severe toil, trial, oppression, or 

need”. In Re Kabalan5, Gummow J stated that “any 

condition which presses with particular asperity upon a 

person may be described as a hardship6 (Asperity 

means roughness or harshness.) 

 

Substantial hardship is presumed if the consumer could 

only pay the debt by selling their home7.  

 

When considering whether they are complying with the 

responsible lending obligations a creditor must: 

 

• make reasonable inquiries about the consumer's 

requirements and objectives in applying for the 

credit; 

• make reasonable inquiries about the consumer's 

financial situation; and 

The Law Matters

Richard Brading                            

Solicitor 

Responsible lending

• take reasonable steps to verify the consumer's    

financial situation8. 

 

For small amount credit contracts (under $2,000), a 

loan is presumed to be unsuitable if, in the 90-day    

period before the time of the preliminary assessment, 

the consumer has been a debtor under 2 or more   

other small amount credit contracts9.  

 

The credit provider needs to make reasonable inquiries 

to understand:  

 

a) why a credit product is sought by the consumer;  

b) what terms and features are important to the     

consumer; and 

c) whether the consumer can afford the repayments 

under the proposed credit product.  

 

The credit provider can then determine whether the 

type, length, rate, terms, credit limit, special            

conditions, charges and other aspects of the           

proposed contract are not unsuitable. Information is 

only to be taken into account if, at the time of the   

assessment, the credit provider had reason to believe 

the information was true, or would have had reason to 

believe that the information was true if the credit     

provider had made the necessary inquiries or          

verification.   

 

What should credit providers consider? 

 

In RG 209 ASIC says credit providers should look at the 

following matters: 

 

a) how much surplus there will be after expenses have 

been deducted from income and the additional 

repayments; 

b) whether the consumer has a demonstrated savings 

history, or evidence of good management of   

credit (e.g. by fully paying the balance of a credit 

card each month); 

c) the source of the consumer’s income, including 

any Centrelink component; 

d) how consistent and reliable the consumer’s        

income is; 

e) whether the consumer’s expenses are likely to be     

significantly higher than average (e.g., because 

they live in a remote area); 

http://www.fcan.com.au
https://asic.gov.au/regulatory-resources/find-a-document/regulatory-guides/rg-209-credit-licensing-responsible-lending-conduct/
https://asic.gov.au/regulatory-resources/find-a-document/regulatory-guides/rg-209-credit-licensing-responsible-lending-conduct/
https://asic.gov.au/regulatory-resources/find-a-document/regulatory-guides/rg-209-credit-licensing-responsible-lending-conduct/
http://www8.austlii.edu.au/cgi-bin/viewdoc/au/legis/cth/consol_act/nccpa2009377/sch1.html
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in a credit product.  For example, a general description 

of the purpose of a loan as ‘personal’ or ‘living          

expenses’ would not be sufficient13. 

 

In ASIC v Channic14, the Court said that it was not     

sufficient that the credit provider knew that the        

consumer required finance to purchase a motor       

vehicle.  The credit provider should have considered 

the key features of the contract, such as the amount of 

credit which was actually being provided, the interest 

rate, the total amount of interest payable, the total 

number of payments, the amount of payments, the 

fees and charges and the amount of brokerage       

payable.  

 

Affordability of the credit product  

 

Many consumers will need to reduce their current    

expenditure to afford the repayments on an additional 

loan15. However few lenders bother to discuss the need 

to cut back expenditure with the consumer - what level 

of expenditure reduction is necessary and whether the 

consumer is willing to commit to that.  

 

Financial counsellors are aware that each client has a 

unique pattern of expenditure, which is why an          

individual moneyplan is an essential tool.                    

Overcommitted clients may be unwilling or unable to 

make the necessary reductions in expenditure to      

balance their budget. Had they been aware of the 

sacrifices necessary to make the payments, they may 

have decided not to borrow the additional credit.  

 

In ASIC v Westpac16, a majority of the Full Federal Court 

confirmed that there is no requirement for lenders to 

take into account a prospective borrower's actual    

living expenses when considering a loan application.  

Instead of assessing the actual circumstances of every 

applicant for a home loan, Westpac used an            

expenditure benchmark called the Household Expendi-

ture Measure.  That benchmark measured household 

expenditure across the Australian community.  It did not 

consider the individual borrower’s own declared      

expenses but was an estimate of the level of household 

expenditure that the consumer could reasonably be 

expected to spend to participate fully in society with a 

reasonable standard of living. 

The Law Matters 

Responsible lending 

f) the consumer’s other debt repayment obligations and 

similar commitments (e.g. child support); 

g) whether the consumer is likely to have to sell their    

assets, such as a car, to meet their payment             

obligations; and 

h) whether there are red flags that are signs of financial 

vulnerability or addiction10.  

Scalability 

 

Credit providers and consumer advocates differ on the 

issue of “scalability”: that is, whether smaller loans and 

credit cards should require fewer inquiries and verification 

steps than home loans.  Credit providers claim smaller 

loans involve a lower risk of financial hardship and should 

require fewer inquiries. Consumer advocates say small 

loans can be more detrimental and result in a debt      

spiral11.  

 

In a submission to ASIC, Financial Rights said: “Scaling 

down to almost negligible levels for smaller loans can and 

has resulted in serious problems for consumers who pile up 

a series of small debts that add up to a large overall debt. 

If the expectation is that verification standards are        

lowered for these, a consumer can obtain a large sum 

total debt with few checks”12.  

 

The consumer’s requirements and objectives 

 

The credit provider needs information that is sufficiently 

specific to understand what is important to the consumer 
Continued next page 

https://financialrights.org.au/
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ASIC v Westpac was an unsuccessful appeal by ASIC 

against the judgment of Justice Perram who held that 

a borrower's current living expenses weren't an      

important indicator of whether they could afford the 

loan, because expenses could be cut if necessary.  

He famously said: 
 

"I may eat Wagyu beef every day washed 

down with the finest shiraz but, if I really want 

my new home, I can make do on much more 

modest fare."  
 

The appeal judges agreed that even though the law 

requires lenders to make reasonable inquiries about a 

borrower's individual circumstances, they do not 

need to take all that information into account when 

assessing if the loan is unsuitable. 

 

Whilst Westpac’s benchmark was conservative, some 

other lenders use automated benchmarks that leave 

no margin for cutting back expenses.  When smaller 

loans with high rates of interest are advanced with 

few checks or enquiries they will be legally unsuitable 

if they can only be repaid with substantial hardship.   

 

Investigating Income 

 

ASIC believes credit providers should consider         

information about the amount, frequency and source 

of income, and changes to income that are          

reasonably foreseeable17.  They say it is not sufficient 

to merely identify how much income the consumer 

has received in the last pay period. Credit providers 

should check whether that income is consistent and 

likely to remain at that level for the term of the credit 

product. If the consumer has casual or seasonal     

employment, the credit provider should consider the 

variations in hours and pay that may be expected. 

 

Discretionary Expenditure 

 

Credit providers should understand that consumers 

will give priority to some expenses over others.        

Consumer choice will determine which expenses will 

continue, after additional debt taken on18.  

 

Some expenses are more important than others for 

the consumer.  Yet lenders are not required to ask 

whether the consumer is willing to forgo expenditure 

on discretionary expenditure such as for private 

school fees, supporting overseas relatives, eating out 

or holidays, in order to repay the loan. 

Risk of harm 

 

The risk of the debt causing harm is higher where    

payments take up a significant part of the consumer’s 

available income19. Errors such as overestimating    

income or underestimating outgoings may mean that 

the credit product is unaffordable and unsuitable.   

 

ASIC identified these red flags of potential harm: 

 

a) the consumer’s estimated expenditure leaves little 

or no available income; 

b) the consumer already has multiple credit-related 

debts such as personal loans, credit cards and 

‘buy now, pay later’ debts; 

c) the consumer’s credit history shows increasing net 

debt; 

d) the consumer’s savings account is regularly over-

drawn or direct debit transactions reversed; and 

e) most or all of the consumer’s income is withdrawn 

in a small number of transactions early in the      

income period. 

 

ASIC example - Increasing debt to a ‘tipping point’  

 

Nikolai applies for a personal loan. He has a              

reasonably high income, and while he also has a    

current home loan, he appears to be managing    

repayments on that loan. His credit history shows that 

Nikolai also has two credit cards, one of which has 

been obtained recently.  

 

Nikolai has an increasing net debt position, which is a 

red flag and indicator of potential harm, and the 

lender decides more detailed information is needed 

to get a better understanding of his financial situation. 

A review of his transaction statements shows that    

Nikolai has been meeting the home loan repayments 

by using his credit cards. He had obtained the second 

credit card to get the benefit of a balance transfer 

but did not cancel the first card and has increased his 

overall debt.  

 

With this additional information, the licensee decides 

not to grant the personal loan as the likelihood that 

the loan is unsuitable is high20. 

 

Queue jumping 

 

Some lenders are willing to lend when others won’t by 

getting security or another advantage. This puts     

pressure on the consumer to pay them ahead of their 

competitors.  Examples of queue jumping are Centre-

pay, hostage securities and guarantees. 

 

The ability to obtain priority access to the consumer’s 

income can cause downstream pressures on other 

payments particularly where Centrelink is the          

consumer’s primary source of income21.  

 

What are hostage securities? 

 

A growing number of lenders are taking security over 

the borrower’s car as security for the loan.  The loan is 

not used to purchase the car, but rather as a means 

to ensure repayment of the debt.  Most consumers 

http://www.fcan.com.au
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can’t manage without their cars, so will give priority to 

the secured creditor. 

 

Guarantees have a similar effect as hostage securities, 

where the credit provider gets a well-meaning relative 

or friend to agree to guarantee the loan, often without 

any explanation of the risks involved. 

 

Obtaining a copy of the credit assessment 

 

If a client can’t afford their loan repayments it is worth 

asking for a copy of the credit assessment for the most 

recent credit they took out (or increased).  A surprising 

number of credit providers fail to comply with the     

responsible lending requirements and the threat of an 

AFCA complaint can encourage them to agree to your 

client’s proposal. 

 

Clients are legally entitled to ask their credit providers 

for copies of their credit assessments22.  A copy of the 

credit assessment must be given to the client within 7 

days within the first 2 years of the contract or 21 days 

within 7 years.  No fee can be charged. 

 

Complain to the credit provider 

 

If the credit assessment is inadequate, the consumer is 

entitled to redress.  This might be a waiver of all interest 

and credit charges. A complaint should be lodged first 

with the credit provider’s internal dispute resolution (IDR) 

contact. 

 

The Australian Financial Complaints Authority (AFCA) 

 

If the credit provider does not provide a satisfactory 

response, then AFCA is the best place to take the    

complaint.  They have a simple online form and resolve 

most complaints quickly. AFCA has the task of working 

out whether the credit product was unsuitable and 

whether the credit provider did the right thing. There is 

no need to wait for the credit provider to reply to the 

IDR complaint as AFCA is good at speeding up their    

response times. 
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Financial Impacts of COVID 19:  

Part III 

Clare Corrigan  

Trustee in Bankruptcy 

Senior Manager Personal Insolvency Division Shaw     

Gidley 

 

Since my article in the June 2020 edition of Sharkwatch, 

the laws of the personal insolvency system continue to 

change as the economic impacts of COVID are still 

having a devastating effect on the economy.   

 

Firstly, let’s revisit the data released by AFSA on the 

number of new formal personal insolvency                 

arrangements entered per fortnight. The numbers are 

continuing to decline. In my last article, the figure was 

553, and now, the most recent data is 379. Let’s          

remember that the average number of individuals who 

entered into legal insolvency arrangements between 1 

July 2019 to 22 March 2020 was 884. Low insolvency 

numbers, in ordinary conditions, usually suggests that the   

unemployment level is down or that individuals’ income 

to debt ratio is low. Given the current economic condi-

tions, this is not the case, and we can attribute the low 

insolvency numbers to the Government’s changes to 

the insolvency laws and the financial stimulus packages. 

http://www.fcan.com.au/uploads/68231/ufiles/Sharkwatch/Sharkwatch_FCAN_Newsletter_Vol_19_Iss_2.pdf
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links to our most recent publicised articles:  

 

• Bankruptcy and Early Withdrawal of Superannuation 

• Facts about the National Personal Insolvency Index  

• What happens to my partner if I go bankrupt? 

• Tax Returns and Bankruptcy 

 

If you have a specific matter, please feel free to contact 

myself or a dedicated professional insolvency staff    

member from Shaw Gidley to answer your questions on:   

 

• Individual or company insolvency circumstances,  

• The withdrawal of super and concerns regarding the 

impact caused by bankruptcy, or  

• The impact or implications of COVID on individuals or 

companies. 

 

You can reach us by phone on 02 4908 4444, by email at 

newcastle@shawgidley.com.au, or visit our website at 

www.shawgidley.com.au.  

Clare Corrigan is a Trustee in Bankruptcy and the Senior 

Manager of the Personal Insolvency division at Shaw   

Gidley. Clare is an accredited specialist in providing    

tailored personal insolvency advice to individuals and 

professionals alike. If you have any questions regarding 

this article or bankruptcy in general, you can contact 

Clare by phone on 02 4908 4409 or email at                

ccorrigan@shawgidley.com.au.  

Another factor is possibly the increase in approvals for 

hardship variations, waivers or financial difficulty       

assistance approved by credit institutions. 

 
What this means for personal insolvency is that until 31 

December 2020: 

 

• The minimum amount of debt a creditor can force 

an individual into bankruptcy with remains at 

$20,000; 

• The amount of time an individual has to respond to 

a Bankruptcy Notice remains at six months; and 

• The Temporary Debt Protection period, which gives 

an individual relief from creditors, remains at six 

months. 

 

Australia’s economy has plunged into its first recession 

in nearly 30 years; there is no doubt that these      

changes aim to help avoid a potentially                   

unprecedented wave of individuals in financial distress 

and corporate collapse. Time will tell whether this    

extension will be sufficient to temporarily ease the    

expected number of corporate failures and personal 

insolvencies, and whether there will be a need to be    

extended again, or whether additional measures are 

necessary. 

 

The message to individuals and corporate entities is 

clear: seek advice from a trusted professional early.  

 

As part of our continuing support for financial         

counsellors in these unpredictable times, below are 

http://www.fcan.com.au
https://shawgidley.com.au/blogs/you-have-withdrawn-your-superannuation-early-due-covid-what-you-need-know-when-it-comes-bankruptcy
https://shawgidley.com.au/blogs/what-you-need-know-about-national-personal-insolvency-index-npii
https://shawgidley.com.au/blogs/what-happens-my-partner-if-i-go-bankrupt
https://shawgidley.com.au/blogs/tax-returns-and-bankruptcy
mailto:newcastle@shawgidley.com.au
http://www.shawgidley.com.au
mailto:ccorrigan@shawgidley.com.au
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Client stories – after the fires 

 

Are client stories different after the catastrophic fires in 

the south coast region last summer?    No … and yes.  

 

As a financial counsellor I sit with clients day in day out 

listening to stories of trauma. That’s what I do, that’s 

what we do. In the first half of this year though, every 

client came with a fire story – either on its own or fires 

increasing the complexity of their situation. Now, look-

ing back at the first half of this year, and with the next 

bushfire season just starting, while I have continued to 

see client’s presenting with a range of issues, the two 

standout issues for me are small business and housing.  

 

I have seen clients whose businesses slowed down or 

were brought to a halt when the summer tourist season 

was curtailed by bushfires, and bushfire related        

restrictions on movement within the region. Whilst 

COVID-19 led to a national slowdown from March, for 

many small businesses in this region the slowdown     

started in November/December with the start of the 

fires.  COVID-19 was and is (the opposite of) the icing 

on the cake.  

 

Fortunately Financial Service Providers have been     

willing to provide hardship assistance to these clients. 

Now though, the question is when will business pick up? 

I have made use of the Small Business Bushfire FC      

Service and confirm an ongoing need for this service.  

 

Some client situations appear intractable. Yes, clients 

directly affected by fires have been eligible for grants – 

but for those without insurance, grants alone have 

been insufficient to enable rebuilding. Clients have 

needed to look at options other than rebuilding for the 

short and medium term. For some this has meant rent 

costs on top of their mortgage payments. 

 

Around the Traps 

Interestingly, several of my clients seem to have found 

long term housing because their situation has been   

prioritised following the fires. This is either due to their 

accommodation being destroyed in the bushfires so 

they were given top priority for social housing, or simply 

due to the increased focus given to homelessness post-

bushfires.  For some other clients though, nothing has 

effectively changed, and they remain in temporary/

short-term accommodation and categorised as     

homeless.  

 

I am thankful that additional funding has been made 

available for financial counselling post bushfires. While 

economic recovery post COVID-19 will not be quick,    

recovery after bushfires and COVID-19 is set to be a 

long term process.   

 

Report from: Susan Cheetham,  

The Family Place, Moruya 



The Financial Counsellors’ Association of NSW (FCAN) is a not for profit, charitable institution that supports Financial Counsellors in 

NSW and advocates for consumers in financial hardship.  

  

The role of FCAN is to ensure that:  

• Financial Counsellors in NSW are supported to comply with best practice  

• The Financial Counselling sector has secure, stable and sustainable funding  

• Financial Counselling has a high profile  

• Vulnerable consumers have an effective voice  

• The Association is a strong, adaptive organisation that is valued by members, government and other stakeholders. 

Suite 602, 267 Castlereagh Street, Sydney, NSW, 2000 

Tel: 1300 914 408  Fax: (02) 9212 4481 

Email: admin@fcan.com.au  Web: www.fcan.com.au  

ABN: 71 720 817 858 

 

 

Profile 

Tell me a little about your background  

I arrived in Australia when I was 10 years old as a boat   

refugee, together with my sister and aunty. I was        

fortunate to have strong guidance from my relatives 

and benefited from the support provided by the       

community and education program available in those 

early years. I have a Bachelor of Commerce majoring in 

Accounting and Finance at UNSW and later attained 

my CPA qualification. I have worked in a corporate en-

vironment across multiple disciplines including banking; 

insurance and airline sectors. In 2002 our family moved 

to Singapore for my husband's work. What was meant to 

be a 2 year contract ended up being 8 years instead! 

My time in Singapore was extremely rewarding and  

enriching - I was able to explore the different cultures 

and food, and most importantly I was able to spend 

precious time with my family raising my young children.  

What drew you into Financial Counselling?  

My life experience has shaped me to be a hard-

working, independent individual, and has gifted me 

with greater appreciation to be compassionate in    

supporting and helping others. Whilst living overseas, I 

was involved in much volunteer work including working 

with disadvantaged primary school children to help 

them with maths and English. As my children started 

High School, I was keen to look for community type work 

to assist those less fortunate. Given my life experience 

and accounting and finance background I jumped at 

the opportunity work in Financial Counselling to assist     

people in financial difficulties - to give back to the com-

munity and make a positive difference in people's life. 

What are some of the specific challenges you face in 

your role?  

It can be incredibly challenging to advise clients that 

their best option might be something they do not like to 

hear, but as a financial counsellor it is our role to ensure 

that the clients hear all the options available in order for  

them to make an informed choice. Also, some clients’ 

cultural backgrounds, lifestyle choices or complex family 

situations can add a degree of challenge, as can underly-

ing issues such as DV, financial abuse, family breakdown 

and gambling. We need to be mindful of the client's     

cultural background, their beliefs and values when it 

comes to providing advice. One incident that comes to 

mind is involves an elderly couple from a CALD back-

ground who were struggling financially but were too 

proud to ask for contributions from their live-in working 

adult children to cover the family living expenses and 

mortgage costs. Once the clients were empowered with 

the skills and tools to share their financial situation with 

their children, there were tears of joy and relief when their 

children willingly offered to provide financial help.  

If you could pass one law in Australia, what would it be?  

With current technology and the mega-data being col-

lected about individual’s spending behaviours, it should 

be mandatory for all gambling organisations to provide 

clients with monthly statements, and to use data analytics 

to identify problem gamblers and refer them for help. 

Tell me about some of your outside interests  

I enjoy DIY and fixing things around the home – it is      

amazing what you can learn from watching youtube   

videos and by visiting the local Bunnings demonstration 

sessions. Gardening (excluding weeding) also brings me 

joy and relaxation and I would love to also get back to 

cross stitching and puzzles when time permits. 

What are you currently reading and listening to?  

I enjoy keeping up to date with the news, the latest    

Money magazine articles and in particular advice from  

Paul Clitheroe. I also love unwinding after a long day by    

watching gardening and home renovation shows,        

especially when they give handy tips and innovative     

ideas for around the house.   

What is your favourite meal  

There’s too many choices to choose from!  But one of my 

favourite comfort foods would have to have to be local 

PHO-Vietnamese beef noodles soup. It's full of flavour and 

brings back many fond memories.  

Thu Le, Catholic Care, Western Sydney 

mailto:admin@fcan.com.au
http://www.fcan.com.au

