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As financial counsellors you will be familiar with the term 

‘Statute-Barred’ debts. However, working out whether 

a debt is statute barred or not is often far from simple. 

And then there are other considerations, such as       

accidentally re-activating a debt that is past the      

statute of limitations. But before we get to that, let’s 

look at what a statute barred debt is.   
 

Broadly speaking, if the owner of the debt (either the 

creditor or an agency that has purchased the debt), 

does not bring legal proceedings for the recovery of 

the debt within the relevant statutory limitation period, 

the debt is Statute Barred1. Please note that even 

though no recovery action can be taken once a debt 

is statute barred, creditors are still allowed to refuse to 

deal with customers who have owed them a statute 

barred debt. Thus it is not considered illegal for a utility 

provider, for example, to refuse service to someone 

who had a statute barred debt that was owed to them 

in the past.  
 

The issue of statute barred debts is a complex topic 

because each Australian State and Territory has their 

own laws that deal with debt recovery and limitations, 

and the statutes of limitations differ by the type of debt. 

It is often prudent to obtain legal advice when dealing 

with statute barred debts.  
 

The key considerations in establishing whether a debt is 

or is not statue-barred are set out in the ASIC Report 55 

“Collecting Statute Barred Debts”1. The ASIC report 

states that five things must be established when deter-

mining whether a debt is statute barred (see inset).  
 

This article will deal with each of these five issues in turn, 

and will then examine four other issues that are relevant 

for financial counsellors: 
 

 Can a Financial Counsellor be deemed to be the 

debtor’s Authorized Agent and extend or re-start a 

time period? 

 What if the debtor believes s/he was misled into   

admitting the debt or making a payment? 

 What should be done if a creditor demands         

payment of an old debt which we suspect is statue 

barred? 

 Can Social Security Debts be Statute Barred?  
 

Which State or Territory Limitation Act applies?   
 

The best rule of thumb to use is to look at where the 

person lived at the time they entered into the contract 

(e.g., a loan contract). If they are sued in a different 

jurisdiction to where they entered into the contract, or if 

the contract nominates a different jurisdiction to where 

they lived when they entered the contract, they should 

seek legal advice.  

Lynne Flynn 
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Five things that must be established in order to       

determine whether a debt is statute barred  

 

1. In which State or Territory was the debt legally  

incurred? It is crucial to determine which Jurisdic-

tion applies to debt. Each State and Territory has 

its own Limitations Act that sets various time limits 

on debt recovery action by creditors.  

 

2. How much time does a creditor have to recover 

the debt?  It is crucial to identify the relevant     

limitation period for the debt being pursued. These 

can vary depending on the type of debt and the 

debt’s jurisdiction.   

 

3. When does the time period start to run? When 

does the limitation period start?  

 

4. Can the time period be extended prior to the   

expiration of the time period? 

 

5. Can the time period be re-started after the initial 

time period has expired?  

Statute Barred Debts:  

Navigating the minefield 

How much time does a creditor have to recover the debt?   

 

In terms of identifying the relevant limitation period for the 

debt being pursued, it is first important to determine the 

type of debt, and then to find the limitation period for that 

debt type within the State or Territory in which its jurisdic-

tion lies. These are listed in the Summary Table (page 8). 

 

First, it is important to determine whether or not the debt is: 

 

 a simple contract: such as an unsecured personal loan 

or credit card where there is no judgment. Most debts 

are simple contracts. 
 

 a judgment debt: where the court has determined that 

a debt is owed. The creditor is then able to take legal 

action to recover the debt (e.g. through an examina-

tion order, garnishee of income, repossession of assets, 

forced bankruptcy etc.). 
 

 a debt secured by mortgage. A mortgage is a charge 

over real property (e.g. land) or personal property (e.g. 

car) to secure a debt. It also includes deeds and guar-

antees. Old mortgage debts, such as shortfalls after a 

sale, are complex. So, get legal advice when dealing 

with old secured debts.  

 a deed. This is a specific form of contract.  Guarantees 

are often written as a deed. Again, seek legal advice if 

dealing with a deed. 

http://www.fcan.com.au
https://asic.gov.au/regulatory-resources/find-a-document/reports/rep-55-collecting-statute-barred-debts/
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Then work out what the limitation period is for that type 

of debt in that jurisdiction. 

 

For a simple contract, in all States and Territories, except 

Northern Territory, a creditor or debt collector, has 6 

years to recover the debt or to commence court action 

to recover the debt. In the Northern Territory the time 

period is only 3 years. If these time constraints are not 

met the debt can become statute barred. 

  

For a Judgment Debt, the time period is 12 years for all 

states and territories barring SA and Victoria, where the 

period is 15 years.  

 

For debts secured by mortgage, the time limitation      

period can be 12 years or 15 years, depending on the 

debt’s jurisdiction. However, in some States the limitation 

period for mortgages over land and personal property 

can also differ. Always get legal advice when dealing 

with secured debts. 

 

When does the time period start to run?  

 

Working out when the limitation period starts from also 

requires working out the type of debt.  

 

For a simple contract, the time period starts from the 

most recent of the following events:   

 

 The date the debt became due and payable. This 

may be the date the debtor defaulted on making a 

payment, or the expiry of a default notice calling up 

the whole debt; OR 

 The last date the debtor or his/her authorised agent 

made a payment; OR 

 The date the debtor or his/her authorised agent 

acknowledged the debt. To be effective in starting 

the time period this acknowledgement of the debt: 

 Must be in writing and signed by the debtor or 

an authorised agent; AND 

 Must be a clear acknowledgment that the 

debt is owed and is unpaid. (N.B a verbal   

acknowledgment will not start the time period) 

 

For whichever of the above is the most recent event, 

add 6 years (3 years for NT) to that date to determine 

when the debt recovery limitation period expires.  

 

For judgment debts the time period of 12 or 15 years, will 

start initially on the date the judgment took effect, but it 

may be extended by a court order. 

 

For debts secured by mortgage – This area is too       

complex for this article, so always seek legal advice. 

 

Can the time period be extended prior to the expiration 

of time period? 
 

For simple contracts, the answer is YES. In all states of 

Australia, the time period can be extended prior to the 

expiration of the time period if:  

 a payment is made by the debtor or his/her           

authorised agent; OR 

 if the debt is acknowledged in writing and signed by 

the debtor or an authorised agent. 

(Again, note that a verbal acknowledgement is not 

sufficient to re-start the limitation period). 
 

In these instances the time period begins from either the 

time of the last payment or the written acknowledge-

ment of the debt, whichever is the most recent event. 
 

The Limitation Acts allow a debtor to extend the         

limitation period on a judgment debt by making a     

payment or written acknowledgement (e.g. Section 54 

Limitation Act 1969 NSW). However a creditor would 

need to apply to the court for leave to continue         

enforcement after the limitation period.  
 

Can the time period be re-started once the initial time 

period has expired? 
 

For simple contracts the answer is YES but only in some 

jurisdictions. Thus, it is important to correctly identify the 

appropriate jurisdiction of the debt. In Queensland, 

South Australia, Tasmania, Victoria and Western Australia 

the limitation period can be restarted at any time, even 

if the original limitation period has already expired, if the 

debtor or the authorised agent confirms the debt1.  

 

Confirmation is considered to have occurred when: 

 

 a payment is made by the debtor or his/her           

authorised agent; OR 

 the debt is acknowledged in writing by the debtor or 

authorised agent.  

 Remember, verbal acknowledgment does not restart 

the limitation period.  
 

If either of the above occur, even after the expiration of 

the time period, then the debt is no longer statute 

barred and the clock starts ticking all over again from 

the date of payment or last acknowledgement, which-

ever is the most recent. 

 

In the ACT, NSW and Northern Territory, a time period    

cannot be restarted once it expires1. Once statute-

barred always statute-barred. The Limitation Acts in 

these jurisdictions only allow the time periods to be        

re-started if there is a repayment or an acknowledgment 

prior to the expiration of the time period. It is therefore 

imperative for NSW debtors, if legal action is               

commenced by the creditor to recover a debt that is 

statute barred, to immediately lodge a complaint with 

the Australian Financial Complaints Authority (AFCA) 

that the alleged debt is statute barred.  

Continued page 8 

https://www.afca.org.au/
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Economic history was made on 24 March with the    

passing of a radical law that tries to minimize an       

economic catastrophe.  The Coronavirus Economic 

Response Package Omnibus Act 2020 (Omnibus Act) 

was passed with bipartisan support and authorises the 

government to spend an enormous amount of money.  

While the pollies have a 5 month break, financial   

counsellors can expect a busy time.  Here’s a summary 

of the important temporary measures. 
 

Coronavirus supplement 
 

The Centrelink recipients entitled to $550 extra each 

fortnight are: 

 JobSeeker Payment (includes NewStart, Partner  

Allowance, Widow Allowance, Wife Pension and 

Sickness Allowance); 

 Youth Allowance for students and apprentices 

 Austudy for students and apprentices 

 ABSTUDY for students getting Living Allowance 

 Youth Allowance Jobseeker; 

 Parenting Payment, partnered and single; 

 Farm Household Allowance; 

 Special Benefit. 
 

The Supplement runs from 27 April 2020 to 26 October 

2020. 
 

Economic support payments 
 

Anyone getting an eligible payment or having an     

eligible concession card on any day from 12 March to 

13 April 2020 should automatically receive the first $750 

Economic Support Payment. A couple get $750 each. 

The eligible list includes those receiving JobSeeker    

Payment, Parenting Payment, Age Pension, Disability 

Support Pension, Carer Payment, Austudy and most 

concession card holders.  
 

A second $750 Economic Support Payment will be paid 

to those on Age Pension, Disability Support Pension, 

Carer Payment, and other concession card holders like 

Veterans who don’t get the Coronavirus supplement. 

The eligibility date is 10 July 2020.  
 

Jobseeker payment and youth allowance  
 

Eligibility is temporarily extended to: 

 a permanent employee who has been stood down 

or lost their job; 

The Law Matters

Richard Brading                            

Solicitor 

Coronavirus temporary measures

 a sole trader, self-employed, a casual or contract 

worker whose income has reduced; 

 a person caring for someone who’s affected by 

coronavirus. 
 

You can’t access employer entitlements, such as     

annual leave or sick leave, or income protection    

insurance at the same time as getting JobSeeker    

Payment or Youth Allowance Jobseeker. 
 

Income and asset tests 
 

Asset testing does not apply from 27 April to 26        

October, except for Farm Household Allowance and 

Special Benefit.  Income testing will still apply. 
 

Waiting periods 
 

The Ordinary Waiting Period of 1 week does not apply.  

The liquid asset test waiting period, newly arrived    

residents waiting period, and seasonal work preclusion 

period do not apply to anyone eligible to get the 

Coronavirus Supplement. Income maintenance and 

compensation preclusion periods continue to apply. 
 

Crisis payment 
 

Crisis Payment is a one-off payment equal to a week’s 

existing income support payment.  It is available to 

someone isolated at home due to coronavirus with no 

leave entitlements or in severe financial hardship who 

gets an income support payment like JobSeeker     

Payment or Youth Allowance Jobseeker. 
 

Applying for benefits 
 

Centrelink is trying to simplify the application process.  

A guide published by the ABC is here.  
 

Early release of superannuation 
 

From mid-April, people in financial stress as a result of 

the Coronavirus can apply for early release of up to 

$10,000 of their superannuation before 30 June 2020.  

A further $10,000 can be released between 1 July and 

30 September 2020.  Income tax is not payable on the 

amounts released.  The money will not affect          

Centrelink or Veterans’ Affairs payments. To be eligible 

a person must be either: 

 unemployed, or 

 eligible to receive Jobseeker Payment, Youth           

Allowance Jobseeker, Parenting Payment, Special 

Benefit or Farm Household Allowance, or 

http://www.fcan.com.au
https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r6521
https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r6521
https://www.abc.net.au/news/2020-03-24/coronavirus-how-to-apply-for-centrelink-jobseeker-newstart/12083948
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Or would it be better to file for bankruptcy now and 

emerge from the crisis debt-free? 
 

Declaration of intention 
 

The Declaration of Intention to present a debtor’s     

petition has been turbocharged by increasing the stay 

period from 21 days to 6 months3. During the stay       

period creditors are not allowed to apply for the issue 

of enforcement process in respect of the debt or to 

enforce a remedy against the debtor's person or     

property in respect of the debt4. 
 

Creditors are still permitted to commence legal         

proceedings in respect of a debt and obtain           

judgment5.  They are simply not permitted to enforce 

their judgment while the stay is in force. 
 

The Declaration of Intention provides protection from a 

writ for levy of property, garnishee order or charging 

order.   
 

Secured creditors are still entitled to repossess and sell 

secured property if payments are not made6.            

Unsecured creditors are able to lodge a default on the 

debtor’s credit report and continue to send demand 

letters and make calls. 
 

Hardship 
 

As well as the temporary relief provided by the         

Omnibus Act, debtors remain entitled to apply for    

hardship relief7.  We can expect creditors to be more 

generous than usual in providing temporary               

arrangements due to the expected increase in         

requests.  Requests for hardship should specify 6 

months, not 3 months.  Point out that the government’s 

legislated measures run for 6 months and there is little 

expectation of a quick economic turnaround. 
 

Insolvent trading protection 
 

The government announced temporary protection for 

company directors from the insolvent trading provisions 

of the Corporations Act for debts incurred in the        

ordinary course of business8. The Omnibus Act gives it a 

broad power to give that protection9.  This is intended 

to reduce the number and rate of company             

liquidations, at a potential cost to creditors of insolvent 

companies that continue to trade. 

 

The Law Matters 

Coronavirus temporary measures 

 made redundant on or after 1 January 2020, or 

 have their working hours reduced by 20 per cent or 

more, or 

 be a sole trader whose business was suspended or had 

a reduction in turnover of at least 20 %. 
 

Application for early release of superannuation is made to 

the ATO through the myGov website.  The ATO determines 

eligibility and notifies the superannuation fund directly. 
 

Jobseeking requirements 
 

Jobseekers who have caring responsibilities, or who need 

to self-isolate, can apply for an exemption from their     

mutual obligation requirements without the need for    

medical evidence. 
 

Activities can be rescheduled if the job seeker is unable to 

attend as a result of the Coronavirus. Job Plans will be   

reduced to four job searches a month. 
 

Sole traders that become eligible for the Jobseeker      

Payment will automatically meet their mutual obligation 

requirements during this period by continuing to develop 

and sustain their business1. 
 

Temporary protection from creditor bankruptcy 
 

The Bankruptcy Act and Regulation are amended to    

provide temporary protection from creditor bankruptcy.  

The statutory period for a bankruptcy notice has been 

increased from 21 days to 6 months. The minimum amount 

for creditor bankruptcy has been increased from $5,000 to 

$20,0002. It is theoretically possible for creditors to bypass 

the bankruptcy notice and rely on a different act of   

bankruptcy, but they would only try in an exceptional 

case when a large amount of money was at stake. 
 

Debtor’s petitions 

 

There are no additional restrictions on debtor’s petitions.  It 

is inevitable that many people will decide to file a       

debtor’s petition in the coming months.  Although most 

creditors will be generous with hardship assistance, they 

may choose to let the debts pile up rather than agree to 

waivers.   
 

When counselling clients, you should discuss their likely        

situation when the worst has passed and the economy 

starts to recover.  Is your client willing to apply for 6 months 

hardship now, and try to negotiate a debt reduction in a 

few months time?   
NOTE: References are on page 9 
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Continued from page 5 

If AFCA will not accept the complaint, legal advice should 

be sought on filing a court defence.  Note the risk of legal 

costs being awarded if the defence is unsuccessful. If the 

debtor ignores the creditor’s legal action and does      

nothing, and a court judgment is then obtained against 

the debtor, the creditor will have a further 12 years to   

enforce the debt in NSW.  

 

The debtor should seek legal advice in these circumstanc-

es as the creditor may be guilty of “misleading or          

deceptive conduct if informal attempts to collect the 

debt are made”2 and a complaint should be made to the 

relevant regulator. 

 

Can a Financial Counsellor be deemed to be the debtor’s 

Authorised Agent and extend or re-start a limitation       

period? 

 

The answer is yes. The financial counsellor can be 

deemed to be the debtor’s authorised agent. So be very 

careful and don’t acknowledge old debts in writing on 

behalf of your clients. Always use the term “Alleged 

Debt”.  Please note that a verbal acknowledgement will 

not extend or restart the limitation period. 

 

What if the debtor believes s/he was misled into admitting 

the debt or making a payment? 

 

The ACCC and ASIC are the watchdogs for consumer 

protection and have released a document called “Debt 

Collection Guidelines: for collectors and creditors”. Access 

to this document is available through the FCA toolkit.   

 

Chapter 20 of this guide deals with creditors and debt 

collectors misleading the debtor about the legal status of 

a debt including statute barred debts. It states: 

 

“Representing that legal action will or may be taken when 

a debt is statute-barred may be misleading or deceptive. 

Such representation may also be unconscionable when 

the debtor has not had the opportunity to obtain legal 

advice”. 

 

A case study is also provided based on Collection 

House v Taylor (2004), where the court ordered the 

creditor to repay the monies paid by the debtor on a 

debt that, unknown to her, was statute barred. The 

court found the collectors conduct to be                  

unconscionable.   

 

So, if a client of yours has acknowledged a statute 

barred debt or made a repayment you should ask 

your client why they did this. In this way you can estab-

lish whether they could have been or were misled/

deceived by the debt collector. If so, get legal advice. 

  

What should be done if a creditor demands payment 

of an old debt which we suspect is statue barred? 

 

 Do not make a repayment  

 Do not confirm in writing you owe the debt 

 Do get legal advice immediately about a possible 

defence  

 Do ring the debt collector/creditor and tell them 

that the alleged debt is disputed as it is statute 

barred  

 ACT NSW NT QLD SA TAS VIC WA 
  

Time period Simple contract. 6 yrs 6yrs 3yrs 6yrs 6yrs 6yrs 6yrs 6yrs 

Time period Judgement Debt. 12yrs 12yrs 12yrs 12yrs 15yrs 12yrs 15yr 12yrs 

The time period for simple      

contracts can be extended by 

confirmation. 

Yes Yes Yes Yes Yes Yes Yes Yes 

Time period for Judgement debts 

can only be extended by an   

application to the court. 

Yes Yes Yes Yes Yes Yes Yes Yes 

Time periods for simple contract 

can be restarted by confirmation 

after initial period expires. 
No No No Yes Yes Yes Yes Yes 

Summary Table: Statutes of limitations laws by jurisdiction  

http://www.fcan.com.au
https://www.accc.gov.au
https://asic.gov.au/
https://www.accc.gov.au/publications/debt-collection-guideline-for-collectors-creditors
https://www.accc.gov.au/publications/debt-collection-guideline-for-collectors-creditors
https://www.toolkit.org.au/toolkit/login?returnurl=%2f
https://jade.io/j/?a=outline&id=75865
https://jade.io/j/?a=outline&id=75865
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 Do ask the debt collector/creditor to provide copies 

of the contract and account statements 
 

Once you have spoken to a solicitor you may be     

directed to write a letter to the creditor or debt         

collector for information, so you can determine if you or 

your client has a defence under the Limitation Act. 

Sample letters are available online from Financial 

Counselling Australia, Financial Rights Legal Centre, 

and various other Community Legal Centres through-

out Australia. The National Association of Community 

Legal Centres has contact details of all Community 

Legal Services in Australia.   It is important that you use 

the sample letter relevant to the State or Territory where 

the debt was legally incurred to ensure you:  
 

 do not inadvertently acknowledge the alleged 

debt; and  

 request the appropriate information required to  

determine the status of the debt. 
 

Can Social Security Debts be Statute Barred? 
 

Under the Australian Social Security Guide, Version 

1.259 – Released 11 Nov 2019 in Section 6.7.3.08 – No 

Time Limit on Debt Recovery Summary. (Act               

reference :SSAct section 1234B) it states the following: 
 

“As of I January 2017, legal proceedings or any 

action to recover a social security debt can be 

commenced at any time. The former 6 year   

statute of limitations no longer apples. A debt 

that was deemed irrecoverable at law to I      

January 2017 cannot be pursued, however,   

Centrelink can still accept voluntary repayments 

of the debt. Even when a debt was deemed 

irrecoverable at law to the former statute of    

limitations, the debt still exists. The debt may be 

waived where appropriate”.  
 

This means that social security debts which became 

statute barred prior to January 1 2017 are still statute 

barred. All other social security debts have no limitation 

date, so can be enforced legally at any future time.  
 

If you require legal assistance with a Centrelink or other 

Social Security issue contact the National Community 

Legal Centre, National Social Security Rights Network 

(NSSRN) on their website – nnsrn.org.au.  
 

Overall, it is clear that both Financial Counsellors and 

their clients must be very careful in dealing with statute 

barred debts. Many an unwary person has restarted 

the time period on a debt that was statute barred. 

Hopefully, this information will help us to avoid the traps 

and know where to get the legal help we need. 
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Dear community colleagues,  
 

We may be unable to take your phone call 
 

Due to increased containment measures announced by 

the Philippines Government this week, Telstra’s contact 

centre workforce capacity has been significantly        

reduced. This means there will be longer wait times for 

customers contacting us via phone or online messaging. 
 

For financial counsellors and customer advocates       

seeking to contact the Specialised Assistance Team, to      

ensure your hardship, debt waiver or other enquiry is    

attended to, please use the email contact specialassis-

tance@online.telstra.com.au and we will be in touch 

with you within 2 business days. 
 

We understand this can be frustrating for your case-work 

but appreciate your patience while we work through this 

difficult time. 
 

Telstra’s response to COVID-19, in particular our support 

for customers, can be found by visiting here and here.  
 

If you have any specific queries about this or other      

aspects of Telstra’s response to COVID-19 please don’t’ 

hesitate to contact me. 
 

With best wishes for your work in the community at this 

time. 
 

Robert Morsillo  

Robert.J.Morsillo@team.telstra.com; 0439 648 002   

Telstra special assistance 

team changes due to 

coronavirus 

https://www.financialcounsellingaustralia.org.au/publications/resources/
https://www.financialcounsellingaustralia.org.au/publications/resources/
https://financialrights.org.au/
http://www.naclc.org.au/
http://www.naclc.org.au/
https://guides.dss.gov.au/guide-social-security-law
https://guides.dss.gov.au/guide-social-security-law
http://www.nssrn.org.au/
https://asic.gov.au/regulatory-resources/find-a-document/reports/rep-55-collecting-statute-barred-debts/
https://financialrights.org.au/factsheets/recovery-of-old-debts-factsheet/
https://www.financialcounsellingaustralia.org.au/publications/resources/
https://www.accc.gov.au/publications/debt-collection-guideline-for-collectors-creditors
https://www.accc.gov.au/publications/debt-collection-guideline-for-collectors-creditors
mailto:specialassistance@online.telstra.com.au
mailto:specialassistance@online.telstra.com.au
https://exchange.telstra.com.au/
https://exchange.telstra.com.au/supporting-our-customers-during-covid-19/
mailto:Robert.J.Morsillo@team.telstra.com
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Clare Corrigan, B.Bus  
Personal Insolvency Senior Manager - Shaw Gidley 

The COVID-19 virus is having a profound impact on us 

as a community. It has disrupted us all on many levels, 

and the full and lasting extent of the impact remains 

unknown.  
 

So far individuals and communities are experiencing 

impacts such as: 
 

 Increased cases of illness; 

 Introduction of voluntary or mandatory self-isolation; 

 Public social distancing; 

 Restrictions on individuals and groups by the        

government; 

 Restrictions imposed by industries, for instance food 

supplies, travel and access to medicine; 

 Restrictions to social events and gatherings; 

 Restrictions in access to education; 

 Organisations closing their doors while people work 

from home or because employees are on indefinite 

leave. 

 

While this is in the spotlight, the impact on individuals 

personally needs to be considered with the same 

amount of importance. We are likely to see: 
 

 Access to credit tightening; 

 Changes to hardship provisions by lenders; 

 Reduction in the return on investments and           

superannuation; 

 Reduction in income, especially for individually run 

businesses in industries such as construction and   

retail; 

 Individuals who work casually are likely to have    

reduced wages through a reduction in access to 

overtime, being put on leave, or through loss of    

employment altogether; 

 Difficulties accessing health care; 

 Housing and rental prices affected; 

 Increased personal liabilities as people rely on credit 

cards, short term loans or personal guarantees due 

to corporate failures; 

 Significant adjustment to spending habits; 

 Increased responsibilities on individuals having to 

care for children, parents or the elderly; 

 Adjustments to government agencies such as     

Centrelink, Medicare and the ATO as access to 

these facilities are likely to increase; 

 Rise in unemployment levels and difficulties in       

obtaining employment for those currently looking for 

work; 

The financial implications of the     

coronavirus 

 Incomes or hiring of new staff likely to stagnate as      

employers try to counter the uncertainty in the       

marketplace; 

 Court applications and judgements slow to be heard 

or delayed. 

 

All of these will have an impact on the individual’s levels 

of stress as they try to cope and adjust to the changes. It 

is quite possible that the strain will cause difficulties on 

personal relationships as there is a significant adjustment 

and interruption to usual work and life activities. Due to 

these changes, the structure of socialisation and          

interactions between individuals and communities is     

likely to compound individual’s feeling of stress and    

isolation. 

 

I am concerned that the increased number of people 

who are facing financial stress in these times will not 

have the usual length of time to consider their options, 

and may make decisions rashly. Also, that people experi-

encing financial difficulties may delay seeking help.  

 

Unfortunately, as we have seen in the past, at times of 

crisis, when people are most vulnerable, there is also an    

increase to the number of scammers and cases where 

individuals have been taken advantage of.  

 

During this current climate of uncertainty please know 

that myself and the staff at Shaw Gidley are available for 

support.  

 

The Shaw Gidley office is still operational, and like most 

businesses we have implemented strategies to control 

COVID-19 exposure under the circumstances.  Where 

appropriate we have teleconferencing and video      

conferencing facilities to keep in line with health and 

social distancing guidelines. We have also implemented 

systems in preparation for an influx of enquiries or         

assistance in the administration of insolvency matters.  

 

The ripple effect of the COVID-19 on the economy may 

continue indefinitely, and we are still offering the same 

level of services and connection to clients and          

stakeholders as we were previously.  

 

The team at Shaw Gidley and I hope you and your       

nearest and dearest are staying well in these uncertain 

times.  

Clare Corrigan is the Personal Insolvency Senior Manager 

at Shaw Gidley. Clare specialises in providing tailored 

personal insolvency advice to individuals and profession-

als alike. If you have any questions regarding this article 

or regarding bankruptcy in general, you can contact 

Clare Corrigan by phone on 02 4908 4444, or by email at: 

ccorrigan@shawgidley.com.au, or visit the Shaw Gidley 

website at www.shawgidley.com.au.  

http://www.fcan.com.au
mailto:ccorrigan@shawgidley.com.au
http://www.shawgidley.com.au
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Message from the Chair 

Well the poets of old said it all: … 
 

 

“I love a sunburnt country, 

A land of sweeping plains, 

Of rugged mountain ranges, 

Of droughts and flooding rains.” 

 

Dorothea McKellar – My Country 

 

“There’ll be bushfires for sure, me man 

There will without a doubt, 

We’ll all be rooned” said Hanrahan, 

“Before the year is out.” 

 

John O’Brien – Said Hanrahan 
 

 

Since the last Sharkwatch was issued we have encountered 

all these weather events across the state and now we have 

the “coronavirus” sweeping the world. 

 

In my last message I talked about my hope for increasing    

professionalism and profile for financial counselling in NSW but 

never imagined that our profile would increase so quickly on 

the back of such catastrophic events.  It seems that our work 

has been consumed by meeting the needs of clients affected 

by one of these things, or in some cases, all of them, at once. 

No area has been immune. 

 

FCAN responded quickly and were already formulating a   

disaster plan to have a team of experienced financial       

counsellors available to deploy to fire torn areas even as the 

fires in the south began. We thought it important to have    

experienced financial counsellors involved as not only have 

they seen most things but were the best placed to deal with 

trauma to the extent the fires manifest. To date funding for this 

has only been on a national level, however we continue to 

work to make a disaster team an integral part of FCAN.    

 

We know that the effects of all these events will be long lasting 

and we will see more small business failures, displaced        

persons, domestic violence and mental health issues arising. 

Many of the people affected by these events have not been 

our clients before and they may have never asked for help. 

Financial counsellors can make such a difference to the lives 

of those impacted whether it is to help access Centrelink, fill in 

Around the Traps 

grant forms, point them in the direction of emergency relief, 

advocate on their behalf, or just to listen; something we’re 

great at. 

 

One thing that has come up on the Mid North Coast where I 

work is that when many of the services have left the area,   

financial counsellors who have been there before the 

droughts, fires, floods  and CoVid-19 will still be there and there 

is comfort in talking to someone who has shared a similar     

experience.  

 

Stay safe, keep engaged with others and we’ll come out of this 

time with even more to offer. 

 

Pauline Smith 

FCAN Chair 

 

 

Brief note on the postponement of the FCAN gambling 

symposium 

 

Hi everyone, 

 

Earlier this year (and after everything that had been 

going in NSW during 2019) FCAN decided to ensure that 

we remained committed to assisting clients and        

vulnerable people.  

 

Similar to our decision to hold the FCAN Conference in 

Tamworth last year to assist the drought-affected rural 

economy (see Sharkwatch September 2019 issue), it 

was decided that we hold a 2 day Symposium in      

Sydney at the beginning of April. The aim of the        

Symposium was to invite members and stakeholders 

along to identify the issues, people and communities 

affected by problem gambling, and to workshop ideas.  

 

Now, after much speculation and then the onset of 

COVID19, we’ve had to postpone the Symposium to a 

later date, which we will notify you of later.  

 

Stay safe and well, and we’ll keep you updated on any 

new dates and/or delivery modes for the Symposium. 

 

Jo Parker, FCAN Executive Officer  

3 April 2020 



The Financial Counsellors’ Association of NSW (FCAN) is a not for profit, charitable institution that supports Financial Counsellors in 

NSW and advocates for consumers in financial hardship.  

  

The role of FCAN is to ensure that:  

 Financial Counsellors in NSW are supported to comply with best practice  

 The Financial Counselling sector has secure, stable and sustainable funding  

 Financial Counselling has a high profile  

 Vulnerable consumers have an effective voice  

 The Association is a strong, adaptive organisation that is valued by members, government and other stakeholders. 

Suite 602, 267 Castlereagh Street, Sydney, NSW, 2000 

Tel: 1300 914 408  Fax: (02) 9212 4481 

Email: admin@fcan.com.au  Web: www.fcan.com.au  

ABN: 71 720 817 858 

 

 

Tell me a little about your background  

I’m a country boy, moved around a lot as a child from 

Moss Vale to Bulli and finally down around Albury, but 

have spent most of my adult life at The Rock [32 km 

southwest of Wagga; pictured below]. I live on my 

own in a big old home in a small village in the shadow 

of the magnificent natural formation of the “Rock 

Hill” (which is only a few metres short from being a 

Mountain!). This natural feature can be seen from 

many miles around and is called “Kengal” meaning 

slope-backed mountain in the local Wiradjuri           

language. The Europeans call it “Lion of the Plains”      

because of its sphinx-like appearance. 

What drew you into Financial Counselling?  

I discovered it by accident really. I was studying      

welfare and working for The Smith Family when my 

father saw an advertisement in the paper, back in 

1990. It was something very rare in those days and I 

was only one of maybe a handful of Financial       

Counsellors in the whole of rural NSW. It was scary    

being on my own but I somehow made it through. It’s 

been a very rewarding job all these years and I still 

thoroughly enjoy working as a financial counsellor. 

You work in rural locations across southern NSW. What 

are some of the specific challenges you face there?  

Having the time and resources to outreach to the     

dozen or so regional towns I go to each fortnight –   

especially when it comes to IT (i.e. poor internet     

connections and bad phone coverage in particular).  

Sometimes no office but the bonnet of a car to work 

from! As well as poor roads and driving conditions to 

contend with (large potholes, unsealed roads, wet 

weather in winter and dust in summer!) Plus dodging 

the odd kangaroo and lost/loose livestock wandering 

our country roads! 

If you could pass one law in Australia, what would it be 

(and why)?  

That very minor, on-the-spot, civil fines and traffic         

infringements are issued on sliding scale relative to the 

offender's income. For example, a $125 parking fine to 

someone earning $75,000 a year is small change com-

pared to someone on the dole who gets only $15,000 

approx. for the whole year!  

Tell me about some of your interests outside financial 

counselling?  

I own a horse and go to horse events with my          

Granddaughter to watch her compete. I love fossicking 

around old junk yards and antique shops for hidden 

treasures. Who knows, one day I might find something so 

valuable, I can retire on it!   

What are you currently reading and listening to?  

Been listening to Jack River, Hatchie, Tash Sultana and 

Ivey – all regular Triple J artists 

What is your favourite meal and where you like to be    

eating it?  

A juicy Scotch Fillet with fresh garden salad at our local 

pub. 

Chris Heckenberg 

Profile 

mailto:admin@fcan.com.au
http://www.fcan.com.au

